
Inspection of Busy Bees Day Nursery 
at Haywards Heath
Southdown Park, Haywards Heath, West Sussex RH16 4SL

Inspection date: 5 September 2025

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children thrive in this inviting nursery. They access activities and routines that are 
precisely planned to promote a strong sense of belonging and self. Leaders 
understand that the nursery is children's first place outside of the home. They set 
up the environment to make it feel cosy, homely and familiar. For example, all 
children have their own basket to bring their personal items in from home. This has 
a very positive affect on children's ability to settle and on their emotional 
development. Staff very successfully encourage children's independence skills 
through all routines and activities. For example, staff give children different types 
of utensils, cups and chairs as they progress through the nursery. Staff carefully 
consider how best they can support children's physical and independence skills 
alongside the routines. For example, children play with different-sized jugs and 
scoops in the water tray when they are learning how to grasp cutlery and cups.

Staff know children exceptionally well. They understand what they need to learn 
next and what they are interested in. Leaders and staff use this information to plan 
and implement a broad and balanced curriculum that fully supports children's 
development across all areas. When children are reluctant to leave their carers or 
move to a new room in the nursery, staff expertly set up activities that they know 
children enjoy. Staff also support children's feelings with warmth, encouragement 
and explanations about the changes. This boosts children's confidence and helps 
them to regulate their emotions.

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff plan and prepare an exciting curriculum that has a clear 
purpose and progression to support and engage children at every stage. Staff 
support children exceptionally well in all areas and offer inspiring activities 
throughout the day. This ensures that children make good progress.

n Leaders and staff have high expectations of children. They explain to them why 
rules are in place and how to stay safe. This has positive affect on children's 
behaviour and attitudes. Children are very happy in the nursery and form strong, 
positive relationships with each other and with staff.

n There is a strong, well-considered and highly effective key-person system in 
place. Key persons support children in pairs, so children always have a strong 
bond with an adult in their room. Staff further reinforce good relationships with 
children, such as by having photos on the wall of children alongside their key 
person. This successfully supports all children to feel settled in the nursery.

n Staff get to know children and their families very well. They are proactive in 
encouraging families to come into the setting to enhance children's enjoyment 
and knowledge. For example, family members share stories and customs from 
their different cultures. In addition, children have enjoyed a visit from a pilot, 
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learning first hand about different aspects of air travel. These exciting 
experiences give children unique opportunities to develop their understanding of 
the world.

n Support for children with special educational needs and/or disabilities (SEND) is 
very good. Staff work closely with parents and other professionals to design and 
implement individualised strategies to help children to regulate their emotions. 
This helps children with SEND to thrive.

n Parents and carers speak glowingly about the nursery and the supportive staff. 
Staff consult parents in depth about their children and provide regular ideas for 
children's learning to try at home. Parents appreciate the genuine investment 
that staff have in their child's learning and well-being. They feel supported and 
informed about their child's development and routines.

n Management of the nursery is a significant strength. Leaders are passionate and 
enthusiastic about giving children the best start in life. They have a clear and 
concise vision for the curriculum, which is implemented very well. Staff are 
trained and well supported to carry out their roles and responsibilities. Children 
benefit from the ambitious curriculum and are developing well.

n There is strong support for children's self-care. Staff patiently talk to children 
about hygiene practices. They set up routines to encourage children to take care 
of themselves. This helps children to become increasingly independent in 
managing their personal needs.

n Staff talk encouragingly to children about their learning and successes on a 
regular basis. This has a positive affect on children's self-esteem. Children take 
pride in their achievements and are extremely well prepared for their future 
learning.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number EY486759

Local authority West Sussex

Inspection number 10399828

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 75

Number of children on roll 99

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01444 448154

Date of previous inspection 16 December 2019

Information about this early years setting

Busy Bees Day Nursery at Haywards Heath registered in 2015 and operates from 
six rooms in a converted chapel in Haywards Heath, West Sussex. The nursery is 
open each weekday, from 7.30am to 6pm, for 52 weeks of the year. The nursery 
provides government funded childcare.

Information about this inspection

Inspector
Astrella Chapman

Inspection activities

n Leaders joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want children to learn.

n The inspector carried out a joint observation of group activities with the leader.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n Staff spoke to the inspector during the inspection.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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