
Inspection of Bright Horizons 
Coulsdon Day Nursery and Preschool
48b Chipstead Valley Road, Coulsdon CR5 2RA

Inspection date: 18 September 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff are enthusiastic and vibrant, particularly in the baby room. They engage with 
children energetically, narrating their play and singing songs. This approach makes 
children happy and effectively supports their emotional well-being. Managers 
ensure that the required staff-to-child ratios are always met. This enables staff to 
supervise children well. Children have positive attitudes towards their learning, as 
seen in their motivation skills. For instance, younger children enjoy matching 
familiar objects and often exclaim, 'I did it!' to express their delight. Staff provide 
applause and words of encouragement, such as 'well done'. This practice helps to 
boost children's self-esteem and confidence. 

The staff's curriculum is designed to focus on what children need to learn next. In 
the baby room staff prioritise establishing secure relationships with children. This 
benefits children well, including the new ones, making them feel safe. Staff have 
high expectations for children's learning. They encourage children to undertake as 
many age-appropriate and manageable tasks as possible, such as during 
mealtimes. Children develop self-care and independence skills. Staff gently remind 
children about their behavioural expectations. For example, during group time, they 
discuss with children the importance of 'good listening'. Children listen and follow 
instructions well. 

What does the early years setting do well and what does it 
need to do better?

n Managers use their professional curiosity to ensure children's safety. For 
instance, they gather, and reflect on, relevant information from parents to 
manage children's accidents, illnesses, and injuries as effectively as possible.

n The curriculum is balanced and ambitious. Staff observe and assess how children 
learn, using children's interests to plan what each child should learn next. For 
example, staff know older children enjoy making play dough, so they often 
provide this activity. This helps children improve their fine motor, mathematics 
and independence skills. All children, including those from disadvantaged 
backgrounds, and those with special educational needs and/or disabilities, make 
good progress.

n Overall, staff support children's language skills well. They sing, read and engage 
children in conversation in an exciting way. However, there are times when staff 
do not present accurate information to children. This slightly limits the 
opportunities for meaningful discussions about the topics they aim to teach. 

n Staff participate in regular training to keep their knowledge up to date, including 
procedures to follow when allegations arise. Additionally, managers promote 
their whistle-blowing policy to encourage staff to report any concerns to relevant 
agencies. 

n There are rigorous procedures for vetting and inducting staff. Senior leaders 

Inspection report: Bright Horizons Coulsdon Day Nursery and Preschool
18 September 2025 2



support, coach and supervise staff to ensure that they understand their roles 
and responsibilities. This includes discussions about health and safety issues, 
such as risk assessment of toys and the premises. Staff, including those that are 
new, feel supported in their professional development and well-being, which 
helps to retain good-quality staff. 

n Managers assess staff practices to ensure children's safety and enhance their 
learning experiences. Recently, they evaluated the learning environments and 
made adjustments, such as to the role-play area, to minimise accidents. 
Additionally, managers are reviewing outings for children to enhance their 
understanding of the world around them.

n Staff work closely with parents and maintain regular communication with them. 
Parents have expressed high praise for the nursery, particularly for how staff 
manage the transitions between home and the nursery. They appreciate the 
range of settling-in sessions offered, which ensure that children have a positive 
start to their early education.

n Staff provide children with numerous opportunities for fresh air and exercise, 
which enhance their physical development and growth. They also offer balanced 
and nutritious meals to encourage healthy eating habits. However, staff do not 
consistently adhere to good hygiene practices. For instance, they sometimes 
forget to wash their hands after wiping children's noses. This practice does not 
fully support children's overall health.

n Staff have completed training on how to manage children's behaviour, including 
incidents of biting. This promotes a more positive learning environment for 
children. Staff model words, such as 'thank you' and 'please', during their 
interactions with children. This helps to promote children's good behaviour. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n present correct information to children at all times to help build on their 
knowledge and speaking skills

n follow good hygiene practices consistently, particularly after cleaning children's 
noses, to promote their health.
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Setting details
Unique reference number EY492768

Local authority Croydon

Inspection number 10417872

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 84

Number of children on roll 96

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 3780 3057

Date of previous inspection 10 January 2022

Information about this early years setting

Bright Horizons Coulsdon Day Nursery and Preschool registered in 2015 and it is 
located in the London Borough of Croydon. It is open each weekday from 7.30am 
to 6.30pm, for most of the year. There are 34 staff members who work with the 
children. Of these, one holds qualified teacher status, and 17 have childcare 
qualifications ranging from level 2 to level 3. The nursery provides funded early 
education for all eligible children.

Information about this inspection

Inspector
Marisol Hernandez-Garn
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Inspection activities

n Managers discussed their curriculum and how staff plan activities for children.
n The inspector spoke with parents and read their testimonials during the 

inspection, which were taken into account. 
n The inspector observed staff's interactions with children, indoors and outdoors.
n Staff explained to the inspector how they keep children safe and support their 

learning.
n The manager and inspector conducted a joint observation of a planned activity.
n The inspector conducted professional discussions with managers about their 

leadership and work with children. 
n A sample of documentation was looked at and discussed with managers.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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