
Inspection of Immanuel Preschool 
Playgroup
Immanuel Church Hall, Highters Heath Lane, Hollywood, Birmingham, West 
Midlands B14 4TG

Inspection date: 11 September 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are confident and clearly enjoy their time at the pre-school. Staff ensure 
that routines are established and followed. This helps children to understand what 
is happening now and what will happen next. Children learn to be independent, 
and staff provide activities to help children learn these skills. For example, on 
arrival, children find their name on a coloured stone and complete self-registration. 
At snack time, children can pour their own drinks. Children show high levels of 
engagement in both the indoor and outdoor environment. They are encouraged to 
articulate their feelings and thoughts. Staff model good language with an emphasis 
on using manners, such as saying please and thank you.

Staff provide an indoor learning environment that is rich with opportunities to 
develop creativity and physical skills. Children take part in arts and crafts and 
messy play activities, such as mixing paint to explore colours. There are 
opportunities for children to practise their large-muscle skills as they navigate an 
assault course or balance on beams. Outdoors, children benefit from a wide variety 
of experiences. They enjoy filling and pouring containers of water from the water 
butt and playing in the mud kitchen. This year, staff have supported children to 
grow their own fruit and vegetables. Staff have high expectations for children's 
behaviour. Children are encouraged to take turns and share resources with one 
another. Consequently, children behave well.

What does the early years setting do well and what does it 
need to do better?

n The provider has failed to notify Ofsted of changes in management and the 
telephone number for the provision, which is a breach in requirements. That 
said, there have been other methods of communication, such as email, so there 
has been no impact on the children.

n Leaders and staff plan and provide a curriculum that centres around the 
interests of the children and what they enjoy doing. Leaders are reviewing and 
changing the curriculum to fully meet each child's next steps in learning. 
Currently, it is activity focused rather than sequenced to build on children's next 
steps in learning.

n Staff know their key children very well. They plan and provide activities in line 
with children's interests. For example, children show an interest in colours, so 
staff provide an activity outdoors for children to experiment with paint and see 
what happens when they mix different colours. However, the intent behind 
activities does not always fully meet all the children's needs and differing 
abilities. Consequently, opportunities to further extend and challenge children 
are sometimes missed. 

n The quality of teaching is good. Leaders work within the room with staff and 
monitor their practice, and can provide feedback where necessary . Staff and 
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leaders work well together as a team. Staff have opportunities to attend training, 
which ensures that they can enhance their professional development and 
improves the outcomes for children.

n Children with special educational needs and/or disabilities (SEND) are supported 
well and are fully integrated into the pre-school. Staff work closely in partnership 
with parents and outside agencies to ensure their needs are well met. Visual 
supports, such as picture cards, are used effectively to encourage all children to 
join in the activities on offer. All children are engaged, motivated and enjoy their 
learning.

n There is a strong focus on communication and language. Interactions between 
staff and children are a particular strength. Staff use a wide range of open-
ended questions, listen carefully to children and promote language development 
at every opportunity. This means children make good progress with their 
communication skills.

n Children follow good hygiene practices. Children wash their hands after going to 
the toilet and playing outdoors. Staff are part of a local initiative that promotes 
healthy eating in children. They provide support for parents on making healthy 
choices for lunch boxes.

n Partnerships with parents are strong. Their views and opinions are regularly 
sought, and staff share information about children's learning. There is a 
programme of meetings during the year, and parents are invited into the setting 
to discuss their child's progress. Parents report that they feel very positive about 
the setting and value the strong relationships with staff.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to enhance and embed the new curriculum so it meets the needs of all 
the children and their next steps for learning

n support staff to plan more precisely the learning intent behind activities so they 
enhance the challenging experiences for children.
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Setting details
Unique reference number 510027

Local authority Birmingham

Inspection number 10411903

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 24

Number of children on roll 27

Name of registered person Immanuel Pre-School Playgroup Committee

Registered person unique 
reference number RP905314

Telephone number 07859 753246 

Date of previous inspection 6 February 2020

Information about this early years setting

Immanuel Preschool Playgroup registered in 1993 and is situated in Hollywood, 
Birmingham. The pre-school employs seven members of childcare staff, of which 
six hold an appropriate early years qualification at level 3 and one holds a level 2. 
The pre-school opens Monday to Friday, during term time only. Sessions are from 
9am to 3pm. The pre-school provides funded early education for all eligible 
children.

Information about this inspection

Inspectors
Caz Jude
Johanna Holt
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Inspection activities

n Parents spoke directly to the inspector and their comments were taken into 
consideration as part of the inspection.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The manager joined the inspector on a learning walk and talked about the 
curriculum and what they want the children to learn.

n The manager spoke to the inspector about how they support children with 
SEND.

n The inspector looked at relevant information.
n The inspector observed teaching and learning, indoors and outdoors, and 

assessed the impact this has on child development.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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