
Inspection of Kindred Parsonage
Holders Road, Amesbury, Wiltshire SP4 7PW

Inspection date: 4 September 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children thrive on staff's attentive support and grow in confidence. The nursery's 
'respectful care approach' is part of their curriculum for supporting all aspects of 
children's needs. Staff offer patient, sensitive reassurance, caring cuddles and 
plenty of attention to new children as they come for their first sessions. Returning 
children show strong bonds with staff and are pleased to see them after their break 
over the summer. Staff promote children's good health. Children enjoy nutritious 
fruit snacks and appetising hot meals with healthy water to drink. Mealtimes are 
social occasions, with staff and children happily chatting together and children 
enjoying their food. Older children relish being able to freely flow between the 
indoor and outdoor areas, enjoying the opportunity to follow their interests and be 
active in the garden. Management is adding new music and movement sessions for 
both age groups to develop children's fitness and physical strength and inspire 
children's healthy lifestyles further. 

Staff observe children carefully during 'focus weeks' and assess children's 
development. Key persons get to know children well, outlining children's next steps 
in their learning and take note of their interests. They then conscientiously support 
children, helping effectively to close gaps in children's learning and build their skills. 
Children develop their language skills effectively. Staff model new words clearly to 
toddlers and repeat the correct pronunciation of phrases back to them. Slightly 
older children enjoy painting with water on the wall outside, and staff take the 
opportunity to commentate and label their movements. Children pick up on this, 
repeating up and down and then high and low as they do the corresponding 
movements. They then challenge themselves to see how high they can go. They 
show positive attitudes to learning and developing their skills.

What does the early years setting do well and what does it 
need to do better?

n Management and staff support partnership working. They link with parents, 
sharing information on children's time at the nursery, and help them work 
together on the next steps in children's learning. Staff share information to 
ensure children's needs are known and they receive consistent support as they 
move between rooms within the nursery and on to other settings and school. 
They also liaise with outside professionals to get children any additional help 
they need. All children make good progress. Those with special educational 
needs and/or disabilities and children in receipt of additional funding are closely 
helped to reach their potential.

n Behaviour support is very strong, staff offer children clear, patient, age-
appropriate explanations and timely tips and reminders to help them learn how 
to interact with each other. Children develop their social skills well. Staff in both 
age groups offer times for children to come together. Children enjoy songs and 
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learn to appreciate others' views. Older children spontaneously work together in 
activities, for example they hold a large bottle and the funnel in the top as the 
other pours in coloured water during an activity.

n Children's creativity is inspired in interesting activities. Staff sensitively support 
children to explore at their own pace and follow their ideas. Toddlers excitedly 
investigate painting with flowers, watching staff's timely modelling. Staff skilfully 
use their knowledge of children to build their confidence, linking to children's 
interests to offer them the chance to drip the paint from the bottle, which 
fascinates children. Older children relish creating colourful potions and carefully 
snip real herbs with scissors to add to them. However, staff do not always 
thoroughly plan the resources needed and adjust their support in some activities 
to ensure children's full engagement, attention and learning. 

n Children develop useful skills in readiness for their move on to school. Staff 
deftly encourage them to do things for themselves. Children carefully pour their 
own drinks, and older children serve their food and clear away their things 
afterwards. They learn good hygiene practices and a sense of responsibility with 
staff's clear explanations. However, at times, staff do not encourage children to 
persevere with challenges and solve problems, such as open bottle tops 
themselves or work out which utensils work best to fill buckets of sand more 
effectively.

n Management receives support and training from area management and the 
wider Kindred support team. This helps them reflect on practice and maintain a 
positive approach to continuous improvement. Training days help new and 
existing staff refresh their knowledge and develop their skills. Clear audits and 
evaluations are undertaken and enhancements outlined and implemented. The 
nursery has refurbished outdoor areas over the summer and increased their 
practice, introducing new enriching group experiences, such as fun French 
sessions and additional music activities.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n thoroughly plan for and consistently support children in activities, extending their 
engagement, attention and learning further

n encourage children to persevere with challenges and solve problems that they 
encounter, building their skills to higher levels. 
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Setting details
Unique reference number EY448282

Local authority Wiltshire

Inspection number 10415733

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 32

Number of children on roll 26

Name of registered person Kindred Education (Wiltshire) Limited

Registered person unique 
reference number RP902927

Telephone number 01980 625873

Date of previous inspection 2 March 2022

Information about this early years setting

Kindred Parsonage originally registered in 2012 and then changed ownership in 
2019. It is located in the grounds of Amesbury Sports and Community Centre in 
Amesbury, Wiltshire. It operates from 8am to 5pm, Monday to Friday. There are six 
members of staff, three hold an appropriate qualification at level 3 and one at level 
2. The setting provides government-funded places.

Information about this inspection

Inspector
Rachel Howell
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Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The manager and the inspector evaluated the effectiveness of an activity 
together. 

n The inspector observed the children and staff and spoke with them at 
appropriate times during the inspection. 

n The inspector discussed the leadership and management of the nursery with the 
manager and area manager.

n Parents shared their views of the provision with the inspector.
n Relevant documentation was reviewed by the inspector including suitability 

checks and paediatric first-aid qualifications. 
n The manager discussed their safety and child protection procedures, and 

safeguarding discussions were undertaken with members of the staff team.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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