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Preschool
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Inspection date: 8 August 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff ensure that there is a child-centred approach throughout the setting. Children 
arrive with a strong desire to learn. They know that they have an exciting day 
ahead. Older children greet their friends and together they engage in a range of 
high-quality activities. Babies hold out their arms to be embraced by their key 
person. They smile and giggle as staff delight in their arrival. Staff have a genuine 
interest in the lives of the children. They have strong links with parents which helps 
them to learn about children's current interests and routines. Staff engage the 
babies in stories and rhyme which exposes them to new language and helps to 
develop their imagination. Older children are regularly engaged in meaningful 
conversations with staff. This helps children to have a sense of belonging and know 
that their thoughts and opinions matter.

Staff have high expectations for good behaviour. They are strong role models which 
positively impacts the way in which children treat both each other and the 
resources. Children demonstrate a keen interest in learning and staff are skilled in 
supporting children's problem-solving skills. For example, when building rocket 
ships children are asked to think about the materials to use to make the rocket fly 
higher. Staff listen attentively as children offer their ideas on how to propel their 
rockets into space.

Children have a large area in the fresh air in which to run around. They negotiate 
obstacles as they chase their friends and join in group games. Children are taught 
how to respect nature and care for living things as they collect berries for a baby 
bird and its parent. They know they must use gentle voices to avoid scaring the 
birds.

What does the early years setting do well and what does it 
need to do better?

n The leadership team develops successful strategies to boost children's learning. 
For example, staff are trained to observe and assess children and share progress 
with parents. Children's interests and existing knowledge is used to plan 
children's future learning. This approach ensures that all children, including 
those with special educational needs and/or disabilities (SEND), make good 
progress in their learning. 

n There is a strong focus on supporting children's self-esteem and confidence 
throughout all of the provision. Staff have developed a very nurturing approach 
which supports children's future essential skills. For example, children are 
encouraged to be independent and to be positive about themselves. Children are 
confident, have good social skills and are learning how to develop resilience. 

n Children with SEND, or who speak English as an additional language, are 
celebrated and have access to a broad, inclusive curriculum. For example, skilled 
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staff work alongside children to help develop speech and social skills. Staff use 
recordings and visual aids that promote a child's home language. This helps all 
children to have an understanding of the world around them.

n Generally, staff are highly skilled in their meaningful interactions with children. 
However, this can be variable as some staff do not consistently extend children's 
thinking and learning. Consequently, there are times when some children's 
learning is incidental rather than purposeful. Despite this, children's overall 
engagement and enjoyment in activities is high.

n Children develop a good understanding of the boundaries and routines. This 
helps them transition well between activities and understand what is expected of 
them. However, the timings of some routines results in children waiting for 
longer than is necessary for an event to begin. In addition, occasionally, some 
children have their enjoyment and learning interrupted as they are taken to have 
their nappies changed. As a result, there are times when some children do not 
receive the same experiences as others.

n Children are taught to be curious throughout the setting. They use mathematical 
language and their critical thinking skills. For example, during an outside 
practical science experiment staff ask children to contribute their thoughts as to 
why some rockets shoot higher in the sky than others. This sparks children's 
excitement about chemical reactions, height, speed and direction and helps 
them to develop a strong love of learning.

n Babies and very young children have plenty of space to move around and their 
physical development is effectively supported. They crawl to baskets and 
resources and sit on the laps of the nurturing staff while they look at books 
together. Staff repeat the sounds and babbles which helps babies begin to 
understand the concept of communication. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n identify and address any minor weaknesses in teaching, such as supporting staff 
to enable children to effectively develop their thinking skills 

n improve the organisation of routines to reduce unnecessary waiting time and to 
minimise the disruptions so that children are able to concentrate on their chosen 
games or activities.
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Setting details
Unique reference number EY556395

Local authority Surrey

Inspection number 10407469

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 98

Number of children on roll 98

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01252 947321

Date of previous inspection 9 January 2020

Information about this early years setting

Bright Horizons Westchester House Day Nursery and Preschool re-registered in 
2017 and is located in Farnham, Surrey and operates from 7am to 7pm Monday to 
Friday, all year round. There are 39 members of  staff of whom 26 hold a relevant 
childcare qualification up to level 6. The Nursery and Pre-school provides 
government funded early education places for children aged from nine months to 
four years.

Information about this inspection

Inspector
Tina Lambert
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Inspection activities

n The inspector looked at relevant documentation and evidence of the suitability of 
the staff working in the nursery.

n The deputy manager and the inspector carried out a joint observation together.
n Leaders and the inspector completed a learning walk together and discussed the 

early years' curriculum.
n Parents provided the inspector with their views.
n Children spoke to the inspector throughout the inspection.
n Staff spoke to the inspector and gave their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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