
Inspection of Workplace Nursery
Sandwell Council House, Freeth Street, Oldbury, West Midlands B69 3DE

Inspection date: 6 August 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children and parents receive a warm welcome into the nursery, with staff taking a 
genuine interest in each child's well-being. Staff know the children well and are 
caring and friendly, offering reassurance and comfort when needed. This helps 
children to feel safe, valued and confident to explore. They settle quickly, engaging 
with toys and resources with enthusiasm. They build trusting relationships with 
their key persons and other staff, enjoying moments to share ideas, show their 
creations and chat happily during play.

Mealtimes are relaxed and social. Children sit together, enjoying friendly 
conversations with their friends and staff. They wash their hands before eating and 
use cutlery with growing skill and independence. Children display positive 
behaviour. They are polite, respectful and follow instructions well. They play 
alongside their peers with kindness, share resources and take turns. Established 
routines help children to feel secure and understand what is expected of them, 
creating a harmonious and welcoming environment. This positive atmosphere 
extends to how children learn about the wider world and respect for others.

Diversity and cultural awareness are promoted through a range of activities and 
resources. Children learn about celebrations from different cultures, such as Diwali 
and Chinese New Year, which helps them to develop an appreciation for others and 
a deeper understanding of the diverse world around them.

What does the early years setting do well and what does it 
need to do better?

n The nursery benefits from strong and committed leadership with a clear passion 
for providing high-quality care and education for every child. Leaders inspire the 
dedicated, long-standing team through their enthusiasm and high expectations, 
creating a positive and nurturing atmosphere throughout the setting. 

n Leaders plan a broad curriculum centred around key books, with each story 
inspiring a range of fun and engaging activities. Communication and language 
are woven throughout, with staff using effective approaches to develop 
children's vocabulary, listening skills and ability to express themselves. 

n Leaders and staff build strong, trusting relationships with parents through open 
communication and regular updates on children's progress. Parents are highly 
complimentary about the nursery, praising the warm, caring staff and the strong 
support their children receive. They say the team goes 'above and beyond' and 
makes them feel part of their child's learning and development.

n Babies eagerly explore sensory activities, using their hands to feel and move dry 
cereal and hay as part of a farm-themed activity. They enjoy the different 
textures, showing curiosity and concentration as they play. During singing time, 
staff spark their interest with props. Babies enjoy choosing a prop and staff sing 
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the matching rhyme, repeating key words and sounds. Through facial 
expressions, gestures and eye contact, staff keep babies engaged and 
encourage them to copy sounds and join in.

n Toddlers have fun exploring the water tray, filling and emptying jugs. Staff talk 
about 'lots' and 'more' water, introducing some early mathematical concepts as 
they play. Toddlers develop their fine motor skills as they squeeze and shape 
dough with their hands and use crayons to create their own colourful pictures.

n Pre-school children become engrossed in listening to a story about a hungry 
caterpillar. They show their early reading skills as they read to each other, while 
staff use props to engage them and capture their interest. They learn about the 
life cycle of a butterfly, enriched by the opportunity to observe real caterpillars 
up close.

n Staff are attentive and plan fun, engaging activities that promote children's 
learning and development. However, they do not always make the most of 
spontaneous opportunities during conversations, play and exploration to build on 
children's own interests and ideas, to further enhance and extend learning.

n Children with special educational needs and/or disabilities are supported well 
through early identification and tailored strategies that meet their individual 
needs. Staff work closely with families and external professionals to create 
personalised plans that help each child to make good progress alongside their 
peers.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to develop staff's skills in recognising and acting on spontaneous 
moments during routines and play to enhance and extend children's learning to 
the highest level

n enhance the outdoor provision so that learning opportunities are planned with 
the same depth and variety as indoors, ensuring children who prefer to learn 
outside are fully supported to make the best possible progress.
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Setting details
Unique reference number 255159

Local authority Sandwell

Inspection number 10398576

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 80

Number of children on roll 84

Name of registered person Sandwell Metropolitan Borough Council

Registered person unique 
reference number RP518842

Telephone number 0121 569 3165

Date of previous inspection 30 October 2019

Information about this early years setting

Workplace Nursery registered in 1991 and is located in Oldbury, Sandwell. The 
nursery operates from 7.45am to 5.45pm on Monday to Friday, closing for bank 
holidays. The nursery employs 18 members of staff, all of whom hold childcare 
qualifications from level 3 to level 6. The nursery provides government funded 
places for all eligible children.

Information about this inspection

Inspector
Angela Hulme
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Inspection activities

n The inspector and manager completed a learning walk across all the areas of the 
nursery to understand how the curriculum is organised.

n The inspector observed the quality of teaching during activities, indoors and 
outdoors. She assessed the impact this has on children's learning. 

n Joint observations of activities were carried out by the manager and inspector.
n The inspector held a number of discussions with staff and spoke to children at 

appropriate times during the inspection.
n The inspector held a meeting with the manager and looked at relevant 

documentation, such as evidence of the suitability of staff working in the 
nursery.

n The inspector took account of the views of parents spoken to on the day.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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