
Inspection of Bright Horizons Bromley 
Day Nursery And Preschool
124 College Road, Bromley, Kent BR1 3PF

Inspection date: 22 July 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Leaders, managers and staff create a safe, secure and nurturing play environment, 
where children develop a strong sense of belonging. Staff are deployed effectively 
and get down to children's level as they interact warmly with them throughout the 
day. Children enjoy good and trusting relationships with their key persons. They 
show that they feel safe and emotionally secure in their care.

Leaders and managers devise a curriculum that challenges all children, including 
children with special educational needs and/or disabilities (SEND), to learn new 
skills. Staff encourage children's learning equally well throughout the different age 
groups and all children make good progress. Babies and toddlers develop good 
personal, social and emotional skills and an increasing ability to move around and 
explore. Older children learn to do things for themselves and enjoy trying and 
mastering new experiences. Children with SEND join in well and confidently seek 
support from staff to enhance their play experiences. Staff help all children to 
develop keen attitudes towards their learning.

Staff are good role models and encourage children to behave in positive ways. 
They supervise children closely, to keep them safe as they play. They take time to 
explain why certain rules are in place, so that children learn to play safely and 
amicably together. 

What does the early years setting do well and what does it 
need to do better?

n Staff implement the curriculum aims well for all children. They sequence 
children's learning from their unique starting points to help them learn and 
remember new skills over time. Staff monitor children's progress to quickly 
identify and close any gaps in their learning.

n The provider uses additional funding appropriately to ensure disadvantaged 
children do not fall behind in their learning. Staff liaise with other professionals 
to ensure that children with SEND receive the right care and support to help 
them progress well in all areas of learning. 

n Staff plan and provide interesting activities that children show they enjoy. They 
supervise children well and interact with them to support their play. However, 
sometimes, such as when children show curiosity in dripping water, or vehicles 
outside, staff do not readily respond to their emerging interests. When this 
happens, staff do not deepen children's learning as well as they do at other 
times. 

n Staff encourage children's communication and language skills effectively. They 
regularly use signs and gestures, narrate children's play and ask interesting 
questions. Babies enjoy repeating animal sounds as staff read stories with 
puppets. Older children learn words, such as 'waterfall' and 'dripping', as they 
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explore water. Children are confident communicators.
n Staff praise children regularly for their achievements and good behaviour and 

teach them to be kind and respectful towards others. They recognise when some 
behaviours can be attributed to children's individual needs. Staff offer good 
support, calm spaces and sensory experiences, which help children to regulate 
their emotions.      

n Staff provide children with many learning experiences that prepare them for 
their future learning. However, occasionally, including when noise levels rise, 
they do not help older children to maintain their focus. At such times, children 
are unable to concentrate as well as they do in most other activities. 

n Staff support children's good health in different ways. They encourage children 
to eat well, to be independent with hygiene routines, such as handwashing, and 
to engage in plenty of physical play. All children gain a good awareness of being 
healthy. 

n Staff work hard to ensure that children experience smooth transitions through 
the different age groups within the setting. Children who are new to the setting, 
settle quickly and become familiar with staff and their surroundings. Older 
children are confident and self-assured and enjoy their learning.

n Leaders and managers are reflective and meet the requirements of the early 
years foundation stage. They provide staff with ongoing opportunities for 
supervision sessions, training and support, to support their well-being and to 
improve their practice. The team works together to keep children safe, healthy 
and well educated.

n Managers and staff provide parents and carers with a good range of information 
about the setting and their children's progress. They encourage parents to 
extend their children's learning at home and to contribute their ideas to help 
improve the quality of provision for children. Parents report positively about their 
children's care and learning. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n use all opportunities to extend children's emerging interests in their play, to 
further encourage their learning

n find ways to help older children to focus and concentrate more during their 
activities, in readiness for their future learning and school. 
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Setting details
Unique reference number 2550217

Local authority Bromley

Inspection number 10414520

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 94

Number of children on roll 97

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 02039066570

Date of previous inspection 10 August 2022

Information about this early years setting

Bright Horizons Bromley Day Nursery And Preschool registered in 2019. It is 
located in the London Borough of Bromley. The provider offers the government 
funded places for childcare and receives specific funding for disadvantaged 
children. The setting is open Monday to Friday, from 7.30am until 6.30pm, all year 
round. The provider employs 28 staff who work with the children, 21 of whom hold 
relevant early years qualifications. Of these, 16 staff hold qualifications at level 3 
and 1 member of staff holds qualified teacher status. 

Information about this inspection

Inspector
Stephanie Graves
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Inspection activities

n The manager and the inspector carried out a joint observation of a planned 
activity in the garden.

n The inspector observed the quality of staff interactions with children of all ages 
and assessed the impact of these on children's learning.

n The inspector held discussions with leaders and managers about how they 
operate the setting and meet the requirements of the early years foundation 
stage.

n Parents spoke to the inspector to share their views about the provision and their 
children's care and learning. 

n The inspector sampled documentation and records, including those that the 
provider uses to determine staff suitability.

n Children approached the inspector to talk about their activities and to share their 
interests.

n The inspector spoke to staff at convenient times throughout the day.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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