
Inspection of Once upon a time 
Nursery School
15a Constitution Hill, Norwich, Norfolk NR3 4HA

Inspection date: 25 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff greet children with warmth and smiles as they arrive. Parents come into the 
room and share updates about their children's well-being. Children say goodbye 
happily and settle quickly. They follow familiar routines and start their day with 
confidence. They feel safe and secure. Strong bonds with staff help children feel 
calm and settled. A well-embedded key-person system supports this. Staff know all 
children well, not just their key group. This builds trust and supports children's 
emotional and social well-being.
 
Leaders have built a clear and purposeful curriculum. All staff understand what 
children need to learn. They adapt teaching to suit the age and stage of each child. 
As a result, children enjoy activities that reflect their interests. For example, in the 
sensory garden, children enjoy planting, watering, weeding and growing fruit and 
vegetables. These activities help them learn where food comes from. Children 
make strong progress through well-planned sessions and nurture groups that give 
extra support.

Staff are attentive and help children resolve feelings of unfairness. For example, 
when children get upset when they are not chosen to act out a song, staff step in 
with care. They listen and help children understand their feelings and come up with 
a plan of action. This helps children feel heard and valued. It supports emotional 
development and teaches them how to manage disappointment. These sensitive 
responses create a warm and inclusive learning environment.
  

What does the early years setting do well and what does it 
need to do better?

n Children across all ages show a clear love of books. This supports their 
language, imagination, and focus. Babies enjoy picking up books and turning 
pages. Older children relax and listen as staff read to them after lunch. Staff 
create cosy spaces, indoors and outside, to share stories. These moments help 
children build listening skills, expand their vocabulary, and develop a lifelong love 
of reading. 

n Staff sing songs and rhymes with children throughout the day. Babies babble 
and sign along to songs such as 'The wheels on the bus'. Staff notice, praise, 
and respond. Older children act out songs, such as 'Five little ducks', learning to 
count and predict what comes next. Singing together builds memory, language, 
and coordination. It also supports confidence, group connection, and joyful 
learning.

n Staff plan exciting activities that keep children of all ages engaged. Overall, they 
set high expectations for behaviour and manage it well. For example, when 
group time ends, some children rush off. Staff gently call them back to put away 
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their mats. This builds responsibility, supports self-regulation, and teaches 
respect for shared spaces. However, staff sometimes miss chances to teach and 
reinforce the practice of sharing. 

n Staff are respectful, compassionate, and kind. They respond calmly when babies 
are initially hesitant of nappy changes. This helps babies feel safe and respected. 
It builds trust and emotional security. Babies grow in confidence and develop a 
strong sense of self. 

n Staff model good hygiene through daily routines. They support handwashing and 
encourage children to care for themselves. However, there are occasions when 
staff do not respond to runny noses. They miss chances to teach children how to 
manage this independently. This can limit children's understanding of personal 
hygiene and self-care.

n Staff attend training and share what they learn. This keeps teaching consistent 
and up to date. It also improves outcomes for children. Staff show passion for 
their role and a strong drive to do their best.

n Children develop independence from an early age. Babies try to remove their 
hats and shoes when they come inside. Toddlers fetch their own nappies for 
changing. Older children hang up their bags and help tidy up. Staff encourage 
and celebrate these efforts. This builds children's confidence and self-help skills. 

n Leaders take a reflective and proactive approach. They work closely with other 
managers and directors across the group. This helps promote a consistent offer 
across all settings. Children who attend more than one site benefit from this 
joined-up approach. For children attending outside settings, staff create 
transition books. They use these to share next steps in learning and support 
each child's move with care.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to further promote good hygiene routines, especially in helping 
children manage their runny noses

n build on the already good practice to help all staff provide high-quality teaching 
to consistently support the play and learning experiences for children.
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Setting details
Unique reference number EY477479

Local authority Norfolk

Inspection number 10392180

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 34

Number of children on roll 68

Name of registered person Once Upon A Time Nursery School Ltd

Registered person unique 
reference number RP901928

Telephone number 01603 427112

Date of previous inspection 8 August 2019

Information about this early years setting

Once upon a time Nursery School registered in 2014. The nursery employs 14 
members of childcare staff. Of these, 12 hold appropriate early years qualifications 
at level 3 or above, including one who holds early years teacher status. The 
nursery opens from Monday to Friday all year round. Sessions are from 8am until 
6pm. The nursery provides government funded early years education for all eligible 
children. 

Information about this inspection

Inspector
Nina Hopson
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Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning. 

n The inspector spoke to several parents during the inspection and took account of 
their views. 

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025

Inspection report: Once upon a time Nursery School
25 June 2025 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

