
Inspection of Top Tots Day Nursery
23 Queen Street, PORTSMOUTH PO1 3HN

Inspection date: 17 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children come in happily and are warmly greeted by staff. They help children feel 
safe and secure within the provision. For example, staff use visual timetables to 
ensure that everyone understands the routine of the day. There are strong 
attachments between children and staff. They know their children very well and are 
able to plan activities that build on children's learning through their interests. 

Children behave well. They know and understand the boundaries of the provision. 
They are keen to share their thoughts, ideas and feelings with staff who actively 
listen and encourage children to develop their ideas further. Children confidently 
select the resources they would like to play with. They engage well with their peers 
and enjoy including others in their play. 

Staff help children learn to take care of their own personal hygiene needs. For 
example, all children, including the youngest, learn how to brush their teeth and 
wash their hands independently. Staff teach children the importance of healthy 
diets and encourage children to prepare their own snack. For example, staff 
support older children as they chop up their own apples and pears for snack. 

What does the early years setting do well and what does it 
need to do better?

n The curriculum focuses on children's personal, social and emotional development 
as well as their communication and language skills. These have been identified 
as key areas for the children in their care by managers. The curriculum is 
designed to appropriately challenge children and extend their learning and 
development as they progress through the nursery. 

n All children make good progress, especially children who speak English as an 
additional language and children with special educational needs and/or 
disabilities (SEND). They are well prepared for the next stage in their learning, 
such as the transition to school. 

n Overall, staff know what they want children to learn. However, some less 
experienced staff are not yet fully secure in their understanding of the 
curriculum aims. This affects how well they include these in children's next steps 
for learning and development. 

n Staff ensure that they weave mathematics throughout their interactions with 
children. For example, younger children learn about 'big' and 'little' as they play 
with spoons in the water, and older children learn about the concept of 'one 
more'. This helps to build on children's knowledge of mathematical language. 

n Staff provide a language-rich curriculum through extending children's vocabulary, 
singing frequently and reading stories regularly. For example, staff clearly label 
the tools used in a water activity. However, in some situations, staff do not 
always remember to give children time to respond to instructions and questions 
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before asking the next. This means, at times, support of communication and 
language is not always as successful. 

n Children who speak English as an additional language are supported very well, 
and staff ensure that they include children's home languages within the nursery. 
For example they have voice notes of familiar words in their home language 
spoken by their family. Staff use different ways of communicating, such as using 
objects of reference to help children quickly build their vocabulary. This helps 
children to develop ways of communicating with adults and their peers quickly. 

n Children with SEND have their needs met well. Staff are kind, caring and 
supportive. They work closely with other professionals to help children make 
good progress in their learning and development. Staff plan activities to aid 
children's learning even further. For example, they use bubbles in an activity to 
build on children's listening and attention as well as their non-verbal 
communication skills. 

n Managers use additional funding well to support the needs of individual children. 
For example, managers purchased a sand box for the garden to enhance 
children's fine motor skills as they identified a gap in learning. This supports 
children's development by using resources that will interest them and gain their 
attention.  

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen further staff's understanding of the curriculum aims and intentions 
for children's learning 

n enhance the strategies used by staff to allow children sufficient time to respond 
to questions. 
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Setting details
Unique reference number EY454735

Local authority Portsmouth

Inspection number 10406231

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 53

Number of children on roll 66

Name of registered person Top Tots Day Nursery Limited

Registered person unique 
reference number RP901355

Telephone number 02392 892 037

Date of previous inspection 5 September 2019

Information about this early years setting

Top Tots Day Nursery first registered in 2006. The private owners re-registered as a 
limited company in 2012. The nursery operates from rooms in the John Pound 
Centre, in Portsmouth, Hampshire, and is open from 7.30am to 6pm, all year 
round. The nursery receives funding for the provision of free early education for 
children aged nine months and older. There are 11 members of childcare staff. Of 
whom, six staff hold early years qualifications, ranging from level 3 to level 6.

Information about this inspection

Inspector
Natasha Jarvis
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Inspection activities

n Managers explained the curriculum intentions to the inspector during the 
learning walk. 

n The inspector took part in discussions with managers and staff during the 
inspection.

n Managers and the inspector observed and evaluated an activity together.
n The inspector sampled relevant documents. 
n The inspector observed staff and children throughout the day.
n Parents shared their views with the inspector through discussions.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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