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Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff are very caring and nurturing. They shower children with high levels of love. 
This helps children to build strong bonds with the staff who care for them. Children 
of all ages regularly seek out staff where needed. Staff are responsive and 
recognise when children require more assistance. 

Children are flourishing at the setting. The curriculum covers all areas of learning. 
Staff plan a wide range of learning experiences for children. Children show high 
levels of concentration as they play. Staff talk to older children about how they can 
maintain their own privacy. Older children enjoy mark-making experiences. They 
ascribe meanings to the marks they make. Babies have lots of space to practise 
their physical skills. Staff support them to climb and take steps. Younger children 
develop their resilience as they attempt to fit different sized blocks into the right 
space. 

Behaviour within the setting is good. Staff are excellent role models for children. 
They actively encourage children to take turns and share. Children show kindness 
towards each other. For example, they give their peers toys to play with when they 
recognise they are upset. Children's confidence continually grows through the 
praise and encouragement bestowed on them by staff. As a result, children are 
keen to engage and have a positive attitude to learning. 

What does the early years setting do well and what does it 
need to do better?

n There has been recent change with the leadership structure of the setting. 
Leaders use their own observations alongside the feedback from others to help 
support the setting to make continuous improvement. They have regular 
meetings with staff. Leaders use these meetings to help identify training needs 
and to talk to staff about how they are getting on. However, some staff do not 
have a clear enough understanding of how their practice could improve further. 

n The curriculum is ambitious. It is sequenced well to build on children's 
knowledge and understanding over time. Leaders are keen for children to leave 
their setting with knowledge about others and their local community. 

n Children's love of books is nurtured throughout the setting. They access a wide 
variety of books that are freely available alongside planned story time. Staff use 
additional resources to enhance the stories and encourage children's 
involvement in discussions and re-telling stories. However, at times noise levels 
in the rooms can become loud, which impacts on the ability of those listening to 
stories to hear what is being said, which can lead to children losing interest.

n Staff model language well, providing children with words for objects. They give 
children time and space to think about their responses. However, staff do not 
consistently remove dummies from babies when they are attempting to 
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communicate. This does not fully support children's early communication skills. 
n Staff have secure knowledge of their key children. They work closely with 

parents to continuously assess children's development. Staff use this information 
well to identify what children know and can do. They then identify next steps 
and targets for the children to achieve. This process helps to ensure all children 
make continued progress in their development. 

n The support for children with special educational needs and/or disabilities 
(SEND) is good. Staff work well with other professionals and parents. They 
identify areas where children may require further support. This information is 
used well to help develop support plans for children. This practice helps to 
ensure that children with SEND receive effective support and swift intervention. 

n Staff use a range of methods to keep parents informed about their children's 
development, progress and support plans. Parents value the feedback they 
receive. They explain that they know how they can support their child's 
development further at home. 

n Younger children strive to do things for themselves. They confidently help 
themselves to tissues when they need to wipe their noses and staff are always 
there to give a helping hand if needed. Children actively help to prepare the 
tables ready for lunch. They help staff to manoeuvre tables into position and 
make sure that there are chairs for everyone. Toddlers proudly identify their 
placemats and put them next to a chair in readiness for their meal.

n There is a key focus on transitions to school. Local schools are invited to visit the 
nursery so they can observe and find out key information about the children. 
Staff also share key information with other settings. This helps to ensure 
children receive the consistency they require. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance further the monitoring and continual development of staff with an aim 
to support them to raise their skills and practice to the highest possible level

n support staff to improve the learning environment further, recognising the 
impact noise levels have on children's ability to fully engage with the learning 
experiences on offer 

n review and refine practice in order to maximise children's early language 
development.
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Setting details
Unique reference number 2724772

Local authority Staffordshire

Inspection number 10400201

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 71

Number of children on roll 86

Name of registered person Partou UK Limited

Registered person unique 
reference number RP908106

Telephone number 01785220720

Date of previous inspection 26 November 2024

Information about this early years setting

Partou Smileys Day Nursery & Pre-School registered in 2023. The setting employs 
18 members of childcare staff. Of these, 15 hold an early years qualification at level 
2 or above. The setting is open Monday to Friday, all year round. Sessions are from 
7.30am until 6pm. The setting offers funded early education places.

Information about this inspection

Inspectors
Louise Chinyuku
Tracey Boland
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Inspection activities

n The inspectors viewed the setting and discussed the safety and suitability of it. 
n The manager and the inspectors completed a learning walk of all areas of the 

setting and discussed the early years curriculum.
n The inspectors talked to staff at appropriate times during the inspection and 

took account of their views.
n The inspectors observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspectors spoke to several parents during the inspection and took account 

of their views.
n The inspectors looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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