
Inspection of Playbox Day Nursery
Biggins Wood Road, Folkestone, Kent CT19 4NE

Inspection date: 4 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and settled at this calm and inclusive nursery. Familiar and 
enthusiastic staff greet them as they arrive, helping them to settle quickly. Children 
confidently hang up their things and enter the room ready to start their day. Staff 
are caring and gentle and form good bonds with the children. They provide many 
play opportunities for children to build positive friendships with their peers. Children 
excitedly talk about their 'best friends' and thoroughly enjoy spending time 
together. 

Staff create a very calm atmosphere, which supports children to be happily 
engaged and highly focused throughout the day. They provide children with a wide 
range of activities and experiences, which they are keen to get involved with. Staff 
show genuine enthusiasm and excitement for the learning experiences they offer. 
For example, children delight in watching the nursery ducklings hatch, while staff 
eagerly teach them about the life cycle of a duck.   

Staff plan an interesting curriculum to excite children and ignite their curiosity. 
They listen to children's ideas and interests and incorporate this into the learning 
experiences. Staff are good at encouraging children to think for themselves and to 
build on their independence skills. Children enjoy helping to set up activities for 
their friends and learn important social skills, such as taking turns and sharing 
resources. Staff provide various group times throughout the day, supporting 
children to learn valuable skills for moving on to school. 

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the nursery is now under new ownership. The new 
owners have high expectations and a clear vision for the future. They are 
passionate about providing a high-quality early years provision. The new owners 
have invested time in supporting staff to feel included in decisions about the 
future of the nursery, such as the new outdoor 'forest' area. All staff say that 
they feel well supported and valued as part of the team.

n Staff complete regular assessments of children's development and identify 
individual targets for each child. They use this information to plan experiences 
that support children to make progress in their learning. The activities provided 
are available to children of all ages. While children do fully engage and enjoy 
them, sometimes staff do not always consider how to support the different 
abilities of the children taking part. As a result, at times the activities do not fully 
extend some of the most-able children's learning.  

n Staff support children's communication and language skills well. They speak 
clearly and slowly, emphasising new vocabulary for children to learn. Staff use 
various additional strategies for children who have language delays, such as 
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small-group time, and simple sign language. They use a range of vocabulary and 
regularly introduce children to new words. For example, children learn the words 
'habitat, incubator' and 'hatch' when observing the ducklings.  

n Children behave very well and treat each other with kindness. Staff form a close 
team and work well together to model friendships based on respect and trust. 
Children exclaim with joy and excitedly ask staff to come and see how well their 
friends are doing on the obstacle course. Furthermore, they caringly tell staff 
when their friends are hurt so they can 'make them better'.

n Staff treat each child as an individual and nurture and support them all to reach 
their full potential. They deliver small focused group activities to help close the 
gaps in children's learning. Furthermore, staff support quieter children by giving 
them extra responsibilities and involvement in daily routines. For example, 
children take pride in helping to set out activities for their friends. All children are 
encouraged to vote for things they would like, such as stories and songs. This 
supports all children to have a sense of belonging and high self-esteem.   

n Leaders and staff use additional funding effectively to ensure children who are 
entitled receive the support they need. Through regular observations, staff 
identify areas where some children require additional support, such as emotional 
regulation and language development. Staff skilfully implement strategies and 
provide resources to help these children feel safe and secure. As a result, 
children in receipt of additional funding thrive in this nurturing setting.

n Partnerships with parents are strong. Parents comment that the new owners are 
approachable and respond to any communication promptly. Staff provide parents 
with regular updates about their children's learning via an online platform and 
share ideas for home learning.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review and improve the planning of activities to more fully support children, 
particularly the most-able children, to further extend their learning.
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Setting details
Unique reference number EY452752

Local authority Kent

Inspection number 10399329

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 40

Number of children on roll 45

Name of registered person Playbox Pre-School and Nursery Limited

Registered person unique 
reference number RP531928

Telephone number 01303273298

Date of previous inspection 27 November 2019

Information about this early years setting

Playbox Day Nursery registered in 2010 and came under new ownership in 2024. 
The nursery is situated in the grounds of Harcourt Primary School, Cheriton, near 
Folkestone, Kent. The nursery is open Monday to Friday from 8.30am to 3.30pm, 
during term time only. There are eight staff, seven of whom hold a relevant early 
years qualification at level 3 or above. The provider receives funding to provide free 
early education for children aged two, three and four years. 

Information about this inspection

Inspector
Nina Harvey

Inspection activities

n The manager joined the inspector on a learning walk together and talked to the 
inspector about their curriculum and what they want the children to learn. 

n Staff spoke to the inspector during the inspection.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n Parents shared their views about the setting with the inspector.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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