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Inspection date: 4 June 2025
Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate
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What is it like to attend this early years setting?
The provision is inadequate

The provider has failed to maintain effective oversight of the setting. They have not
carefully reflected on the organisation of the setting. Consequently, there are
breaches in legal requirements and this has led to a decline in the provider's
practice. Furthermore, the provider has failed to manage a recent dispute with staff
and parents about how the setting is organised and run. This lack of purposeful
engagement has led to a significant number of long-serving staff leaving the
setting. This has significantly disrupted the care and education children currently
receive. At the time of the inspection, this disruption is having a negative impact on
the education that all children receive. This includes children with special
educational needs and/or disabilities (SEND) and those children who are ready to
leave the setting to go to school. Right now, children are not supported to make
good progress.

Due to the very recent changes in staffing, the key-person system is not effective.
Newly employed staff are suitable and qualified. However, they do not yet know the
children well enough. This means they are not able to effectively plan and provide
for children's learning. Children are safe and content in staff's care. However, weak
interactions and poor implementation of the intended curriculum mean children
often lack purpose in their play and wander aimlessly around the room. Children
are not developing good attitudes towards learning.

Due to the recent staff changes, partnerships with parents are variable. Some
parents are worried about their children and what the future might bring. For
example, they do not know who their child's key person is and feel that
communication with staff and leaders has declined of late. That said, new parents
feel that settling-in sessions are used well to support them and their children. Staff
are kind and caring and treat children with respect. As a result, children listen to
them, follow their instructions and behave well.

What does the early years setting do well and what does it
need to do better?

B The provider has failed to maintain a knowledgeable staff team. Leaders
understand the importance of implementing regular supervision sessions with
the staff to help strengthen their practice. However, this is not currently having a
positive impact on developing staff's knowledge and skills. As a result, staff do
not know how to implement many aspects of the intended curriculum.

B Due to most staff being very new to the setting, the setting's curriculum is not
being implemented in a structured or sequenced way, to support children's
continued progress. This means, although some activities are fun and linked to
children's interests, they are not sufficiently focused on building the skills
children need to learn and develop.
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B Staff do not consistently engage in good-quality interactions with all children.
Some staff take on more of a supervisory role. Therefore, children are not
supported to learn more and extend their current knowledge and skills. This
does not help children make consistent progress and be ready for the next
stages in their learning.

B The key-person system is ineffective. Due to the recent staff changes, children
and parents have lost the close and special bonds they once had with the staff.
New staff are eager to get to know the children and their families. However, they
do not yet know children well enough to be able to plan effectively for their
continued learning.

m Children with SEND are not supported in their continued education. New staff
have made an effort to get to know children with SEND. For example, they have
taken some steps to familiarise themselves with information relating to the
children. Additionally, they have started to look at strategies provided by other
professionals involved in children's learning. However, their current lack of
knowledge of the children means that targeted plans to support children's
progress are not implemented effectively. This hinders the progress that children
make. Furthermore, this does not support children in closing gaps in their
learning or in being ready for their transition to formal schooling.

m Children have some opportunity to practise their physical skills. For example,
they enjoy scaling equipment such as the slide and balance on large tyres. Staff
supervise these activities well. However, interactions by staff outdoors are weak.
Even though children demonstrate they want staff to engage in their play, for
example, by rolling a ball to them, staff are too busy chatting to one another to
recognise this is happening. This does not help children build on their existing
physical and social skills.

B Recruitment and vetting procedures at the setting are robust. As a result,
children are cared for by suitable adults. All staff have attended training in
safeguarding. Staff demonstrate a thorough knowledge and understanding of
their child protection roles and responsibilities. Staffing arrangements meet
requirements. These effective measures ensure children's safety.

m Children enjoy freshly cooked meals and are offered milk and water throughout
the day. The catering staff ensure that meals meet children's unique dietary
needs. Children have access to a spacious outdoor area, where they receive lots
of fresh air and run around freely. This supports children to gain a positive
attitude to food and to lead a healthy lifestyle.

Safeguarding
The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the
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provider must:

Ofsted

Due date

put in place appropriate training and
professional development opportunities
for staff to ensure they offer quality
learning and development experiences
for children that continually improve

30/06/2025

put in place arrangements for the
supervision of staff that provides
support, coaching and guidance that
raise the quality of education to a
consistently good level

30/06/2025

implement an effective key-person
system that supports children's care,
learning and builds relationships with
parents

30/06/2025

put appropriate arrangements in place to
support children with SEND

30/06/2025

ensure that activity planning considers
children's individual needs and the skills
they need to learn next, that supports
them in making progress in their
learning.

30/06/2025
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision
Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY343063

Wigan

10406680

Childcare on non-domestic premises
Early Years Register

Full day care

Oto4

49
63
Little Acorns Hindley Green LTD

RP911156

01942 259 870
24 April 2023

Information about this early years setting

Little Acorns Hindley Green registered in 2003 and was purchased by Little Acorns
Hindley Green Limited in 2022. It operates from the Hindley Green area of the
borough of Wigan, Greater Manchester. The setting employs six members of
childcare staff. Of these, four staff hold appropriate early years qualifications at
level 3 or above, including one at level 5. Two staff are unqualified. The setting
opens from Monday to Friday, 51 weeks of the year. Sessions are from 7.30am until
6pm. The setting provides government funded education.

Information about this inspection

Inspector
Donna Birch
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Inspection activities

B We carried out this inspection as a result of a risk assessment, following
information we received about the provider.

B The area manager joined the inspector on a learning walk and talked to the
inspector about their curriculum and what they want the children to learn.

B The inspector observed the quality of education being provided, indoors and
outdoors, and assessed the impact that this was having on children's learning.

B The area manager completed a joint observation with the inspector during
activities outdoors.

B The staff spoke to the inspector at appropriate times throughout the inspection.

B The inspector spoke to the area manager about the leadership and management
of the setting.

B The area manager showed the inspector documentation to demonstrate the
suitability of staff.

B The inspector spoke to parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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