
Inspection of Small Talk Nurseries
82-84 Green Lane, WOLVERHAMPTON WV6 9HJ

Inspection date: 8 April 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Staff provide parents with daily information about their children during drop-off and 
collection times. Children arrive happy and settle quickly. The entrance area 
displays information about the nursery and its procedures. It provides a space for 
parents to sit and read with their children and enjoy books.

The staff are kind and caring. They form close relationships with the children they 
care for. This supports children's emotional security and well-being. Staff role model 
good behaviour and are quick to address any minor upset in a calm and reassuring 
manner. This encourages children to behave well and begin to think about how 
their behaviour affects others. Staff praise children for their good work, and 
children develop good levels of self-esteem. 

The curriculum is ambitious and designed to teach all children the skills that they 
will need to be successful in their next stage of learning. When children begin their 
placement, the staff work in partnership with parents to gather information about 
each child. This captures what children know and can do. An assessment of each 
child identifies their next steps and informs the planning for activities to help all 
children to make good progress.

What does the early years setting do well and what does it 
need to do better?

n Leadership and management are good. The leadership team has a clear vision 
about what it wants children to learn and how this will be delivered for children 
of different ages and stages of development. The wider organisation provides 
support to the leadership team. All staff receive support, training and induction 
to enable them to undertake their roles and responsibilities. Currently, the 
children are cared for on the ground floor of the premises. Staff have arranged 
the environment to provide separate spaces for the different age ranges.

n Children with special educational needs and/or disabilities receive good support. 
Staff work with parents' other agencies to identify any additional support that is 
required to meet the needs of the children attending. 

n Staff use children's interests to engage them in learning. They respond well to 
children's emerging curiosity and help them to build on what they know and 
enjoy. This supports children to initiate their own ideas. However, on occasion, 
the environment can be too busy. This leads to children moving between 
activities too quickly, and they can disengage from active learning. 

n Outdoors, children use their imagination as they perform on the stage, dancing 
and singing. Staff introduce new words as children play in the water. Children fill 
empty egg moulds and 'scoop up' the water. Staff provide good support for 
younger children outdoors as they sit in the sand tray and explore the texture, 
feeling the sand running through their fingers. The children laugh as they watch 
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the ball roll towards and away from them, reaching out to hold it. Older children 
follow simple instructions. They negotiate running between cones and moving 
their bodies with increasing skill.

n Staff focus on children's speech and language development and constantly talk 
to the children during play. However, there are times, when staff do not always 
seize on what they know to help children make the most rapid progress in their 
speech.  

n Older children begin to develop an interest in books and use them as a point of 
reference. Children recognise people in different communities and make links to 
their own family. Younger children explore books. They smile and gesture as 
they turn the pages and touch the different surfaces. All children enjoy action 
rhymes. Staff introduce simple mathematics as they teach children to count the 
ducks swimming.

n Good hygiene practice teaches children how to keep themselves healthy. Staff 
manage younger children's personal care needs sensitively. Older children 
become independent in managing their own personal care, such as toileting and 
dressing/undressing for outdoor play. The nursery menu includes a range of 
healthy meals for the children. Staff monitor what children eat to ensure this is 
sufficient to keep them well.

n Staff establish good partnerships with parents. Parents say that they are happy 
with the care and education their children receive at the nursery. Staff listen to 
any concerns they may have. Parents say that their children are happy at the 
nursery, as everyday they are involved in activities that they talk about at home. 
Parents feel that the nursery cares about the children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to embed the curriculum so that activities fully engage the children 
and focus their learning to build on their existing skills

n improve teaching so that it precisely targets children's speech to help them make 
rapid progress.
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Setting details
Unique reference number 2801118

Local authority Wolverhampton

Inspection number 10390064

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 40

Name of registered person Dill Day Care Limited

Registered person unique 
reference number 2801117

Telephone number 07809482531

Date of previous inspection Not applicable

Information about this early years setting

Small Talk Nurseries registered in 2024. The setting employs five members of 
childcare staff. All staff hold early years qualifications at level 3 and level 2. The 
setting is open from 7.30am to 6pm, Monday to Friday, all year round. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Yvonne Johnson
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Inspection activities

n The inspector viewed all areas of the premises used for childcare and how the 
setting ensures they are safe and suitable.

n The manager joined the inspector for a learning walk and talked about the aims 
and rationale for their early years foundation stage curriculum.

n The inspector observed the quality of the care and education being provided, 
indoors and outdoors, and assessed the impact this was having on children's 
learning.

n The inspector spoke to staff, parents and the children at appropriate times 
during the inspection and took account of their views.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working at the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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