
Inspection of Footsteps to Dolphin 
Street
38 Dolphin Street, Benwell, Newcastle upon Tyne NE4 8AZ

Inspection date: 9 December 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children's learning and development is extremely well supported at this very 
inclusive setting. Relationships between staff and children are wonderful. Staff are 
very patient, calm and understanding. They work hard to include all children in 
every aspect of the nursery day, with care and respect. Children are very settled, 
happy and secure. They delight in their play, such as when they explore with flour 
and water. Children are focused and willing to have a go. 

There is a very strong focus on positive reinforcement. Staff praise and encourage 
children. This helps to raise children's confidence and self-esteem. Staff place 
stickers on a 'superstar' chart to help children to recognise when they are being 
helpful and kind to others. Children are encouraged to do the same for staff. Staff 
help children to feel secure by using pictures to help them to understand the daily 
routine and what is going to happen next. They support children to take part in 'big 
movement time' before sitting to help them to settle, focus and be ready to learn.  

There is outstanding support for children to help them to explore and manage their 
feelings and emotions. Staff encourage children throughout the day to think about 
and express how they are feeling. Staff help children to calm themselves through 
breathing techniques. They let children know that their emotions are natural and 
valid. 

What does the early years setting do well and what does it 
need to do better?

n Staff provide excellent support for children to become increasingly independent. 
They encourage children to blow their noses, wash their hands, safely chop their 
fruit at snack time and pour their own drinks. Children carry their own chairs to 
sit on at circle time. This means they are at the same height as their friends who 
use wheelchairs. This helps all children to feel a sense of inclusion and 
belonging. 

n Staff encourage children to act and think independently. For example, they 
encourage children to vote at circle time for a story or song. This helps to teach 
children about fairness and democracy. 

n Staff know children and their families very well. They use highly effective 
methods to gather information about children's development and monitor their 
progress. This includes visits to children's homes before they start at the setting, 
as well as observations and reports about how they settle and progress.

n Children receive very high levels of individual attention. All staff consistently 
provide high levels of care. They understand where children are in their learning 
and plan tailored support to narrow any gaps in their achievement. 

n Support for children with special educational needs and/or disabilities is 
outstanding. Staff are highly skilled at identifying and assessing children's needs. 

Inspection report: Footsteps to Dolphin Street
9 December 2024 2



They put in place a very comprehensive range of strategies to help to support all 
children's learning and development.  

n Partnership working is exemplary. Staff work very closely with a range of 
professionals from education and health who are involved with children in their 
care. They share relevant information, attend and hold meetings, help 
implement strategies and review children's progress. This helps to create a 
consistent approach to supporting children's learning.

n Partnerships with parents and carers are outstanding. Feedback from parents is 
excellent. Parents appreciate how supportive, caring and nurturing staff are. The 
setting provides parents who need additional support with practical help, such as 
emergency care packages, a food and clothes bank, hot meals and a home 
lending library for toys and resources.

n Managers provide a range of very helpful and sometimes life-changing services 
for parents. This includes a 'happy to help scheme' through which staff signpost 
parents to additional services. Managers also provide help with translation and 
completing forms, as well as support for parents to secure funding and gain 
qualifications. 

n Staff plan a range of exciting experiences for children to explore their community 
and help to widen their understanding of life outside the setting. This includes 
nature walks and trips to the local supermarket and library. 

n Managers place a very strong focus on outdoor play. They recognise the benefits 
to children of fresh air and exercise, particularly for those children who do not 
have access to outdoor space at home.  

n Support for children's communication and language development is outstanding. 
Staff use sign language to help support children's understanding. They provide 
plenty of time for children to respond to questions. 

n Managers use additional funding received by the setting to provide music 
sessions for children that promote movement and rhythm. This provides 
opportunities for children to develop their physical and language skills still 
further. 

n Managers comprehensively evaluate the service they provide by gathering views 
and opinions from parents, other professionals and staff. They reflect fully on 
children's experiences and use information about children's progress to identify 
strengths of the setting and any areas they need to develop further. 

n Staff work together extremely well as a team. Managers provide very strong 
support for staff, in terms of their professional development and well-being. Staff 
benefit from excellent opportunities for training. Managers share their skills and 
knowledge with staff at the setting and staff at other settings in the local area. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number EY477695

Local authority Newcastle upon Tyne

Inspection number 10368440

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 23

Name of registered person Footsteps Children's Service Ltd

Registered person unique 
reference number RP909252

Telephone number 0191 4359084

Date of previous inspection 20 March 2019

Information about this early years setting

Footsteps to Dolphin Street registered in 2014 and is located in Newcastle upon 
Tyne. The setting employs eight members of childcare staff, five of whom hold 
appropriate early years qualifications at level 3 or above. It is open during term 
time, from 9am until 4pm, Monday to Friday. The setting offers government funded 
childcare.

Information about this inspection

Inspector
Julie Foers
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Inspection activities

n Managers discussed with the inspector how the setting organises and plans the 
curriculum and experiences for children. The inspector viewed the space used by 
the setting.

n The inspector observed the quality of education during activities and assessed 
the impact on children's learning. The inspector and the manager evaluated an 
activity together. 

n The inspector discussed with managers how they help to keep children safe. 
This included evidence about first-aid training and the suitability of those 
working on the premises.

n The inspector held discussions with managers and staff. She took into account 
the views of parents. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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