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Inspection date: 14 November 2024
Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate
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What is it like to attend this early years setting?
The provision is inadequate

Children's well-being is compromised due to weaknesses in staff's management of
children's behaviour. Older children do not behave in ways to keep themselves safe.
For example, they pull one another as they have a disagreement over a small ball.
Staff do not have the skills to manage children's behaviour, and physical
disagreements between children are at times ignored. This means children do not
learn the boundaries and expectations and their behaviour disrupts their own and
other children's learning.

Some staff are not aware of what children already know and can do. Therefore,
they do not provide them with experiences and opportunities that challenge them
or ignite their interests. As a result, children are not building positive attitudes to
learning. Some staff do not adapt the curriculum to support children's next steps in
learning and learning styles well enough. They lack the confidence to share
identified gaps in children's communication and language with parents or other
professionals to ensure early help is sought. Children do not make the progress of
which they are capable.

Staff do not effectively supervise children at mealtimes or when children are
transitioning between activities and moving through the routine of the day. For
example, children are expected to wait for long periods as they prepare for lunch.
During this time, their behaviour deteriorates. Noise levels are high, and some
children get upset as a result.

What does the early years setting do well and what does it
need to do better?

m Not all staff have a good understanding of the curriculum, how to implement it
and how to use assessment successfully for all children. Staff do not always have
the confidence to escalate gaps in children's learning to access appropriate
support, in particular to support communication and language development.
Therefore, this hinders children's progress.

B Staff do not support children to gain new skills. For example, staff do not build
on toddlers' knowledge of mark making. Staff limit the resources available and
do not challenge children's imagination. Staff do not respect children's choices
and suggest they print on all their paper rather than listening to children's
choices.

W Staff working with toddlers do not provide good enough opportunities for
children to hear new words and expand their communication skills. During a
group song time, staff do not notice children's lack of engagement, the ongoing
interruptions by staff and children and do not follow children's ideas as they lead
their own learning. Children become distracted and staff do not promote good
listening.
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B Staff do not promote children's health well. Children take food from other
children's plates and eat food that has fallen on the floor. Sometimes, this goes
unnoticed by staff who are busy attending to other tasks, and children are not
reminded of behavioural expectations.

B Staff do not adequately supervise children to keep them safe. Pre-school
children access the bathroom unsupervised through a heavy door, which they
struggle to open by themselves. In addition, they are unable to open the door
from the inside, which means they are left in the bathroom out of sight and/or
hearing of staff.

W Staff do not receive the training, support and guidance to manage children's
behaviour effectively. Staff carry pre-school children around with them or pick
them up to move them rather than teaching them about acceptable and
unacceptable behaviour. For example, when pre-school children run around with
scissors, staff do not know how to manage the behaviour but instead pick them
up. They do not explain to them why it is unsafe to run around with scissors and
the possible consequences. This means that unwanted behaviour is ignored and,
consequently, children do not learn what is expected of them.

B The experiences for babies are better. They enjoy close relationships with
familiar and caring staff, who know them well. Staff know the signs when
children become tired and reassure them. They help them to self-soothe as they
fall asleep. Staff work closely with parents to meet children's care needs and are
kept well informed of their children's routines and care practices.

B As a result of a recent concern, leaders have made changes to the management
team of the nursery. They are developing more robust procedures to monitor
their practice going forward to ensure they fulfil their roles and responsibilities.
Leaders have ensured that managers, and those with responsibility for
safeguarding, understand and implement the safeguarding policy and
procedures. All staff have received training in this area so they are clear on their
responsibilities to report concerns should there be a concern about a child.

Safeguarding
The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the
provider must:

Due date
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improve the supervision of children at
mealtimes and transition times to limit
the time they are waiting and to instil
clear behavioural boundaries and
expectations

29/11/2024

ensure staff have the necessary skills to
manage children's behaviour effectively

29/11/2024

ensure staff understand and implement
procedures to keep children safe and
healthy, including food management and
access to toilet facilities

29/11/2024

ensure staff understand and implement
the curriculum consistently, especially to
ensure children are challenged
appropriately and their learning needs
met

03/01/2025

raise the confidence of staff to act on
their assessments of children, in
particular to support communication and
language.

03/01/2025
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision
Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY222370

North Somerset

10370505

Childcare on non-domestic premises
Early Years Register

Full day care

Oto4

100
120
Busy Bees Nurseries Limited

RP900821

01934 519850
17 August 2022

Information about this early years setting

Busy Bees Day Nursery at Weston-super-Mare registered in 2008. It is open
Monday to Friday from 8am to 6pm all year round, except for bank holidays. The
nursery employs 27 members of staff. Of these, two are qualified at level 6. There
are 12 staff qualified at level 3, four at level 2, and nine are unqualified. The
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Michelle Heimsoth
Rachael Williams
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Inspection activities

m We carried out this inspection as a result of a risk assessment, following
information we received about the provider.

B The manager joined one inspector on a learning walk and talked to the inspector
about their curriculum and what they want children to learn.

B One of the inspectors spoke to parents and took account of their views.

B The inspectors spoke to children during the inspection.

B The manager completed a joint observation with each of the inspectors in
different areas of the nursery.

B The inspectors held discussions about the leadership and management of the
nursery with three members of the management team.

B The inspectors looked at relevant documentation and reviewed evidence of the
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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