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What is it like to attend this early years setting?
The provision is good

Children enjoy their time at the setting. Staff greet them with warmth and care,
helping them to detach from their parents with ease. An effective key-person
system helps babies and young children to form strong bonds with familiar staff.
Staff work closely with parents to help them provide children with comfort and
continuity from home.

Staff provide a broad and balanced curriculum that enables children to make good
progress in their learning and development. They know children's interests and use
these to engage them in meaningful learning. Children often persevere during
activities and show good levels of engagement. For example, children use sponges
and foam to clean toy cars in a car wash activity in the water tray.

The curriculum has a key focus on encouraging babies' personal, social and
emotional development, promoting their early language and communication skills
and supporting their physical development. Staff skilfully weave these priorities into
the daily routines. For instance, staff help babies to engage with play dough by
encouraging them to roll and pat it with their hands. This sensory experience helps
to build their fine motor skills. Staff ensure that all children regularly sing songs
and rhymes, which builds their language and communication.

What does the early years setting do well and what does it
need to do better?

m Children form secure and trusting relationships with staff. They respect babies'
individual routines and discuss these with parents. Babies demonstrate they are
very happy, confident and secure in their homely and cosy environment. They
enjoy cuddles and reassurance from staff and are well supported throughout the
day.

W Babies improve their physical skills and confidence. They develop their walking
skills as they steady themselves and cruise around between play resources. Staff
praise and encourage babies during their play.

W Although there is no designated outdoor play area, all children have daily
opportunities to go on outings to explore the outdoors. Staff make the best use
of outings in the local park to support children's learning. For example, children
observe the birds and ducks by the river while singing familiar songs with staff.

m Children develop their independence well. Young toddlers know where to find
their shoes when going outdoors to play, and staff encourage them to put on
their shoes and coats themselves. Babies begin to use cutlery and serve their
food from a young age.

W Staff continually teach children new vocabulary. They model new words, repeat
key sounds and phrases, comment on what babies are doing and sing nursery
rhymes. However, occasionally, the pace at which staff ask questions and give
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children information during their play and activities is too fast for some children.
This does not support children to consider, respond and use this new vocabulary
to fully enhance their early communication and language skills.

Staff have good opportunities to develop their own skills and abilities. The
leadership team places a good focus on staff training and ensures that all staff
keep their knowledge up to date. Leaders are good role models for staff and
provide effective coaching and mentoring.

Staff enthusiastically talk about their role at nursery. They say that they feel fully
supported through supervision sessions and that their well-being is considered.
Staff comment that their own professional development is positively encouraged
and that they enjoy working at the setting.

Parents comment positively about staff and say communication is good. Staff
liaise well with parents to help their children settle in the nursery happily.
Parents speak highly about the introduction of the parent app, which encourages
them to engage and promotes a good way to find out information about their
child's day at nursery.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B give children more time to think about and consolidate the information staff give

them during activities, to enable them to process information and practise their
emerging communication and language skills.
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Setting details

Unique reference number EY539114

Local authority Newham

Inspection number 10363728

Type of provision Childcare on non-domestic premises
Registers Early Years Register

Day care type Full day care

Age range of children at time of

inspection Oto2

Total number of places 24

Number of children on roll 18

Name of registered person The Alphabet House Nursery Schools Limited
Telephone number 07714410650

Date of previous inspection 3 January 2019

Information about this early years setting

The Alphabet House Nursery School Baby Unit registered in 2016 and is located in
the London Borough of Newham. It operates all year round, from 8am until 6pm,
Monday to Friday. The setting employs eight members of staff. The manager and
another member of staff hold qualifications at level 5, four members of staff hold
appropriate early years qualifications at level 3 and two staff hold qualifications at
level 2.

Information about this inspection

Inspector
Sapfo Pantzaki

Inspection activities

B The manager showed the inspector around the areas that children access. They
discussed how staff organise the environment and plan the curriculum and
experiences for children.

B The inspector and manager carried out a joint observation.

B The inspector held discussions with staff, children and parents at appropriate
times during the inspection.

B The inspector observed the quality of education during activities, indoors and
outdoors, and assessed the impact on children's learning.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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