
Inspection of Kiddywinks 
Neighbourhood Nursery and Preschool
Barton Road, Barnstaple, Devon EX32 8NT

Inspection date: 18 November 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children happily enter the nursery where they are met by their key person on 
arrival. Staff offer a warm welcome and ask children how they are today. They ask 
parents for any key information about how their children have been to ensure they 
can care for children's needs. For example, staff ask about babies' sleep patterns 
and consider if they need to make any changes to their normal sleep time. Staff 
support children's developing independence and sense of self. For instance, 
children learn to select their name card before adding it to their coat peg. They 
then hang their own bags and coats before taking off their shoes independently 
and putting them in a basket.  

The children benefit from a curriculum that focuses on building children's love of 
learning and exploration. Staff use questions to support children's problem solving 
and how to think for themselves. For instance, they ask older children what animals 
they think will be living under logs before checking. They encourage children to 
make links to books they have read in the nursery about habitats to access 
previous knowledge and guide their thinking. Staff encourage children to think 
about what materials they want to make aeroplanes from and which will work best. 
Children enjoy investigating and discussing why some materials work better than 
others. Children are highly motivated in their play and show confidence in their 
choices. They select resources they want to play with and tell staff what they 
would like to do. 

What does the early years setting do well and what does it 
need to do better?

n Staff know children well. They find out what children can do before starting at 
the nursery and regularly observe them to create relevant next steps in their 
learning and development. They use this knowledge to support and challenge 
children during their play. Children benefit from this targeted approach and they 
make progress from their starting points.

n Staff work closely with parents and professional who support children's 
development. They share information about children and work together to plan 
for children's progress. For example, staff provide daily updates for parents and 
discuss children's progress with other settings that children attend. They use this 
information when planning for children so they achieve the best possible 
outcomes.

n Staff develop children's communication and language skills effectively. For 
example, they teach babies and younger children sign language so they can 
communicate their needs. Older children benefit from a focus on learning 
ambitious vocabulary that challenges them. For instance, they learn the word 
'mystery' and later excitedly tell their friends 'it is a mystery. Where has it gone? 
I love a mystery'. 
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n Leaders provide regular supervisions and support to improve the quality of 
staff's practice. They focus on staff learning from their colleagues and 
celebrating best practice. For instance, staff add the best activity they have 
planned that week to a board and explain how it supported children's learning. 
Staff say this makes them feel valued, builds respect between the staff and 
challenges them to constantly improve.

n Overall, children behave well. Staff teach children to respect others. For 
example, children learn to be kind to insects they find as they are 'living things'. 
However, staff are not consistent in teaching children the behaviours expected of 
them at routine times, such as lunchtimes and carpet times. For instance, they 
do not remind older children of the rules of carpet time or encourage them to 
join in. As a result, some children do not benefit from the learning opportunities 
offered and at times disrupt the learning of others.

n Staff support children's health and physical skills. Older children build strength 
and stamina in the garden while pushing tyres up a hill. They use large blocks 
inside to build houses and rockets. Babies develop their strength and balance 
and learn to sit up unaided as they dig and pour sand from jugs. Children build 
healthy eating habits. They enjoy eating a range of nutritious foods offered by 
the nursery at snack and lunchtimes and learn which foods and drinks are good 
for our bodies and teeth.

n Leaders and staff assess risks in the setting. For example, they conduct daily 
checks in the garden and regularly check resources to see if they are broken. 
However, staff do not teach children to assess risks for themselves and the 
possible consequences of their actions. For example, staff do not explain why 
they are asking children to not do things, such as climbing on tables or 
bookshelves. Children do not always understand how to keep themselves and 
others around them safe.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support all children to understand the rules and behaviours expected at routine 
times, so they continue to benefit from the learning opportunities provided

n improve children's understanding of the possible risks and consequences of their 
actions, so they are better able to assess risks for themselves.
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Setting details
Unique reference number EY462582

Local authority Devon

Inspection number 10357909

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 8

Total number of places 43

Number of children on roll 52

Name of registered person North Devon Childcare Limited

Registered person unique 
reference number RP532592

Telephone number 01271 325746

Date of previous inspection 13 December 2018

Information about this early years setting

Kiddywinks Neighbourhood Nursery and Preschool first registered in 2003 and 
changed its name in 2013. It is situated in Barnstaple, North Devon and is one of 
two privately owned nurseries. The nursery is open each weekday from 8am to 
5pm, all year around. The owner employs 13 members of staff who work directly 
with children. Of these, two members of staff hold qualified teacher status, one 
holds a level 5 qualification, one holds a relevant early years qualification at level 4 
and six hold level 3 qualifications. Of the remaining staff two hold a level 2 
qualification and two are unqualified. The nursery provides funded childcare places.

Information about this inspection

Inspector
Rebecca Martin
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Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector spoke to children, to find out about their time at the setting.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed the interactions between staff and children.
n The inspector carried out a joint observation of an activity outdoors with the 

nominated individual.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n The inspector spoke with the nominated individual and manager about the 

leadership and management of the setting.
n The manager showed the inspector the premises and discussed how they ensure 

it is safe and suitable.
n Staff spoke to the inspector about how they support children with special 

educational needs and/or disabilities (SEND).

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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