
Inspection of Smile Day Nursery & 
Out of School Club
The Old Dairy, High Biggins, Kirkby Lonsdale, Carnforth, Lancashire LA6 2NP

Inspection date: 28 October 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Friendly and enthusiastic staff welcome children and parents as they arrive. Staff 
get to know children and their families well and use this knowledge to engage 
children in conversations. Children quickly form strong bonds with the attentive 
staff, who welcome children when they come to them for stories or reassuring 
cuddles. Children show that they feel safe and happy. Staff play alongside children, 
acting as positive role models. They teach children how to share. For example, staff 
invite the youngest children to swap resources with each other. As children 
develop, they learn to ask their peers for a turn. Staff actively promote kindness 
and gentle hands. The atmosphere is calm, and children demonstrate good 
behaviour and manners.

The nursery has purposefully organised the environment to encourage children to 
explore. The provider carefully chooses resources to match the age groups of the 
children in each room. Staff help children to develop their imaginations, such as 
challenging them to think how they could use a chosen resource. In addition, staff 
add in topic-related resources to capture children's curiosity. Children show they are 
keen to engage in learning through play with staff and their peers. They eagerly 
join in activities and games. Staff are mindful of inclusion as they support children 
with special educational needs and/or disabilities (SEND) to join in activities.

What does the early years setting do well and what does it 
need to do better?

n The nursery prioritises teaching children about emotions. Staff read stories that 
explore how characters feel. Children practise matching their photo to colourful 
characters representing a variety of emotions. Children begin to say why they 
feel happy or sad from a young age.

n Staff read stories and sing songs with enthusiasm. They pause on repetitive 
phrases to allow children to fill in missing words. This helps to develop children's 
vocabularies. Furthermore, children share their developing love of books and 
rhymes at home. Parents report that children ask for favourite songs or talk 
about the stories they hear. 

n Staff set up activities to help children to develop their core muscles. For 
example, they encourage children to crouch down as they roll small pumpkins to 
knock decorated cups over. Children develop stability and balance as they 
happily repeat this to take lots of turns. In addition, staff intentionally pick out 
key movements to practise each month. This helps children to gain strength and 
coordination as they progress towards early writing.

n The provider thoughtfully organises the staff team in each room. They work 
alongside staff to provide coaching. For example, the provider helps staff to 
focus on what children need to learn and be able to do next. However, provision 
for staff to access individually focused training is not consistent. This does not 
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help staff to build on their knowledge of how children learn across the 
curriculum.

n The nursery works with parents to teach children about different cultures. Staff 
invite parents in to share their special celebrations with children. Children learn 
about what their peers eat at home as they sample food from a variety of 
cuisines. This helps children to develop their understanding of families and 
cultures outside their own experience.

n Staff promote children's independence. They teach them how to manage their 
own clothing. For example, pre-school children successfully change from their 
outdoor suits and wellington boots into slippers. As children move through the 
age groups, staff also encourage them to pour their own drinks and master the 
use of cutlery. Children show that they are confident in their own abilities.

n The nursery has a sharp focus on teaching children how to communicate. Staff 
deliberately model back-and-forth interaction at the children's level. Babies and 
toddlers begin to copy this modelling. They look at staff and peers as they begin 
to verbalise. Older children learn to hold meaningful conversations.

n Support for children from disadvantaged backgrounds and those with SEND is 
strong. The nursery works with other agencies to target gaps in children's 
development. The provider also gathers evidence to help children to access 
further support. This helps prepare children for their next stage of learning.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n target the arrangements for continuous professional development to help staff to 
build on their knowledge of child development across the curriculum.
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Setting details
Unique reference number EY264983

Local authority Westmorland and Furness

Inspection number 10359838

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 10

Total number of places 68

Number of children on roll 71

Name of registered person Izzy Island Limited

Registered person unique 
reference number RP906537

Telephone number 015242 73700

Date of previous inspection 7 December 2018

Information about this early years setting

Smile Day Nursery & Out of School Club registered in 2003. The nursery is based 
near Kirkby Lonsdale and open each weekday, from 7.30am to 6pm, all year round. 
In total, 16 childcare staff work at the nursery, of whom at least 10 have 
qualifications at level 3 and above. The nursery provides funded childcare for 
children aged from 9 months old.

Information about this inspection

Inspector
Susie Millward Sampson
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Inspection activities

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n Parents shared their views with the inspector.
n The provider took the inspector on a tour of the nursery. They talked to the 

inspector about their ethos, curriculum and what they want children to learn in 
each age group.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this has on children's learning. 

n The provider talked to the inspector about the leadership and management of 
the nursery, including provision for children with SEND.

n The inspector spoke with the early years adviser that works with settings across 
the local authority.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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