
Inspection of Abbey School Nursery
Abbey School, Hampton Court, Fore Street, St. Marychurch, Torquay, Devon TQ1 
4PR

Inspection date: 15 October 2024

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision requires improvement

Staff are warm, kind and caring and get to know the children well from the start. 
Children arrive at the nursery confidently and they settle quickly to an activity in 
the company of their friends and staff. For example, pre-school children focus well 
during their self-chosen play when they use a spoon to scoop the flesh and seeds 
from a pumpkin. Babies enjoy making marks using paint and toddlers listen with 
interest when staff sing nursery rhymes. Staff working with the two-year-old 
children teach them to count, helping them to link quantities of items with 
numbers. Children develop some of the key knowledge and skills needed for later 
learning, including school. However, when planning the curriculum, staff are not 
always clear what they want children to learn next. This means that some of the 
activities and the support that staff provide are not linked closely enough with 
children's next steps in learning. For example, staff plan a craft activity for the pre-
school children, but they do not consider how to develop their knowledge and 
skills. During this adult-led activity, there is little challenge to extend their learning.

What does the early years setting do well and what does it 
need to do better?

n The provider ensures that leaders and staff keep children safe. For example, 
they obtain full suitability checks for new staff in the nursery. Staff conduct 
headcounts when moving children between different areas. They meet children's 
dietary needs and slice food appropriately for young children at mealtimes to 
prevent incidents of choking. However, the provider has not notified Ofsted of 
significant changes, although they are now aware of their responsibility to do 
this.

n Although the provider and leaders are clear about what they want children to 
learn, they do not ensure that their vision aligns closely with the planning and 
delivery of the curriculum. Staff do not always consider what knowledge and 
skills they want children to learn. When staff are clear about their intentions for 
children's learning, they do not provide tailored support to help children make 
good progress consistently.

n Staff assess children accurately. This helps them to identify from an early stage 
when children might benefit from additional support from other professionals. 
They work closely with leaders and the children's parents to seek extra help as 
required. 

n Inconsistencies in staff's practice mean that children do not always receive good 
quality support and interactions from staff to develop their communication and 
language. For example, staff working with babies often use full sentences, which 
does not encourage them to respond and practise their speech. Staff working 
with pre-school children sometimes talk on behalf of the children and do not give 
the children time to think about and respond to questions.

n Children learn to manage their own self-care needs for themselves. They use 
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cutlery at mealtimes from a young age, remove their boots independently when 
coming inside from the garden and help to get undressed during nappy changes. 

n Parents provide positive feedback about their children's time at the nursery. They 
comment that their children form warm relationships with staff and enjoy 
attending. Staff share updates with parents about their children's care and 
learning regularly. However, staff do not work as closely with parents as they 
could to share and discuss best practice guidance and research regarding 
children's sleep routines.

n Staff are sensitive and respectful with children. They ask children if they can 
change their nappy and reassure them when they feel anxious. Staff warn 
children that they will soon need to tidy up so they can finish their play in their 
own way. 

n At times, for short periods, staff focus on completing routine tasks, such as 
nappy changes and documenting information about children, rather than 
interacting and engaging with children. During these times, children lose focus 
and sometimes become overexcited, so they begin to bicker over toys.

n Overall, staff help children to understand the expectations for their behaviour. 
Children listen to staff and follow their instructions. For example, they hold 
hands and walk sensibly in a line when moving from the garden to their 
playrooms. Babies learn to share the tools and resources with their friends when 
prompted by staff. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
improve the quality and consistency of 
staff's interactions with children, to 
support children's speech and language 
development

08/11/2024

support staff to plan and deliver a 
challenging curriculum that builds closely 
on what children know and can do and 
extends their learning.

08/11/2024
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To further improve the quality of the early years provision, the provider 
should:

n review the organisation of staff to ensure they interact, support and engage with 
children more consistently

n strengthen partnerships with parents to share best practice guidance relating to 
children's sleep routines.
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Setting details
Unique reference number EY234164

Local authority Torbay

Inspection number 10363509

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 67

Number of children on roll 73

Name of registered person Schools In Limited

Registered person unique 
reference number RP520740

Telephone number 01803327868

Date of previous inspection 22 September 2016

Information about this early years setting

Abbey School Nursery registered in 2003. The nursery operates from the 
independent Abbey School in Torquay, Devon. The nursery offers government 
funded places. The nursery is open from 8am to 5.30pm each weekday during term 
time and from 8am to 5pm each weekday during holidays. There are 22 staff 
members employed to work directly with the children. Of these, five have relevant 
degree-level qualifications and 16 hold a relevant qualification at level 2 or 3.

Information about this inspection

Inspector
Sarah Madge
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Inspection activities

n The manager took the inspector on a learning walk of all areas of the nursery 
and discussed their curriculum and what they want their children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector spoke with children to find out about their time at the nursery.
n The inspector carried out joint observations of adult-led activities with the 

manager.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with leaders about the management of the setting.
n Parents shared their views of the setting with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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