
Inspection of Busy Bees Day Nursery 
at London Excel
5 Western Gateway, Royal Victoria Docks, London E16 1XL

Inspection date: 30 September 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Practitioners and leaders in this welcoming setting have an ambitious learning 
programme in place. This ensures that all children, including those with special 
educational needs and/or disabilities (SEND), have experiences that promote their 
individual needs and interests. For example, children have access to lively 
environments, indoors and outdoors. Practitioners plan and lay out the 
environments well to support children's learning in an age-appropriate way. For 
example, practitioners support children's physical development. In the outdoor 
area, practitioners encourage and challenge young children to use pedals on 
bicycles. They support other children to learn yoga poses in a planned group 
session. Overall, the learning programme builds on children's knowledge and 
understanding. 

Practitioners promote children's confidence and unique characters. Children build 
attachments with their key persons, who know them well. Practitioners find out 
what children enjoy doing and their likes and dislikes. They use this information to 
plan experiences for children. Practitioners are good role models and help children 
to understand the behaviour that they expect of them. The interactions between 
them are polite, warm and positive. Children learn how to behave well and treat 
each other with respect. For example, children collaborate with each other as they 
share and ask each other for resources.  

What does the early years setting do well and what does it 
need to do better?

n Leaders are knowledgeable about supporting children with SEND. They work 
closely with other agencies to make sure that children get the appropriate 
support. Practitioners provide children with targeted help to enable them to 
make good progress in their learning appropriate. 

n Practitioners interact skilfully with toddlers and the oldest children. For example, 
they converse with children during group times and when they are leading 
experiences. Practitioners listen well to children, who confidently share their 
views and ideas. For example, during a mathematics activity, practitioners 
encourage children to explore and test out their ideas as they play. Older 
children independently access mathematical resources to create a shape pattern 
sequencing game.  

n Leaders value practitioners and carry out supervision meetings on a termly basis. 
They have an induction process to coach practitioners to improve their skills. 
However, some training is not precise and does not build on practitioner's 
existing knowledge and skills to support the youngest children's communication 
and language skills further. For example, some group experiences for the 
youngest children are not well structured and planned.  

n Practitioners understand that sometimes young children need dummies when 
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they are feeling unsettled. However, the youngest children spend longer than 
they need to with dummies in their mouths. This reduces their opportunities to 
develop and practise their early and emergent speaking skills. 

n Practitioners recognise when children are sleepy and use gentle strategies to 
soothe and help them to feel more comfortable. They monitor children as they 
sleep, and most children wake naturally from their naps. This benefits children's 
emotional health and well-being.

n There are good systems in place to ensure that children receive food that meets 
their individual needs. Practitioners prepare nutritious meals at the setting for 
children. They adhere to children's dietary needs and parent's preferences. This 
supports children physical health well. 

n Practitioners do not always support children's hygiene routines well. They do not 
always respond quickly enough to deal with children's runny noses. This does 
not help children understand the importance of good hygiene.

n There are good relationships with parents. Practitioners obtain information about 
children before they start. They use this information to plan interesting 
experiences for children. This helps children to make good progress from their 
starting points in learning. For example, practitioners support parents with toilet 
training advice. 

n Parents comment that staff are approachable. They say that they are happy with 
the progress their children make at the setting. Parents praise staff for the 
regular updates they provide about their children's development, which helps to 
promote children's learning further at home.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus support for practitioners on building on their existing knowledge and skills 
to support the youngest children's communication and language skills further

n improve practitioner's knowledge about the impact of overusing dummies, to 
further promote children's early and emergent speaking skills 

n strengthen children's understanding of the importance of good hygiene practices 
to help them to learn how to manage their good health.

Inspection report: Busy Bees Day Nursery at London Excel
30 September 2024 3



Setting details
Unique reference number EY222547

Local authority Newham

Inspection number 10363546

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 107

Number of children on roll 73

Name of registered person Busy Bees Day Nurseries (Trading) Limited

Registered person unique 
reference number RP900805

Telephone number 0207 474 7487

Date of previous inspection 31 January 2020

Information about this early years setting

Busy Bees Day Nursery at London Excel re-registered in 2002. It is situated in the 
London Borough of Newham. The setting is open each weekday, from 8am to 6pm, 
throughout the year. It employs 24 members of staff, 16 of whom hold appropriate 
early years qualifications at level 2 and above. The setting receives funding to 
provide free early education for children aged 9 months upwards. 

Information about this inspection

Inspector
Anne-Marie Giffts

Inspection activities

n The inspector viewed the setting and discussed the safety and suitability of the 
premises with the provider. 

n The manager and inspector completed a learning walk together,
n The manager and inspector carried out joint observations to assess the quality of 

education provided.
n Parents spoke to the inspector about their children's experiences at the setting.
n The inspector spoke with practitioners at convenient times during the inspection.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024

Inspection report: Busy Bees Day Nursery at London Excel
30 September 2024 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

