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What is it like to attend this early years setting?

This provision meets requirements

Children very much enjoy their time at this well-organised and welcoming club. 
They receive caring and attentive support from staff, who know children's needs 
and interests very well. Children have good relationships with all the staff at the 
club. For example, children enjoy playing 'rock, paper, scissors' with staff, laughing 
and smiling as they do. Staff are highly responsive to children's needs and show 
genuine interest in what they have to say. This creates a warm, respectful and fun 
atmosphere, felt throughout the club. Children of all ages become deeply absorbed, 
exploring a variety of exciting activities and resources. For example, children 
proudly show the inspector the rockets they have created with staff.

There is a strong sense of community and belonging at the club. Children 
enthusiastically take the inspector's hand and declare, 'Let me show you around'. 
They are proud of their club and what it has to offer. Staff have clear and concise 
rules and boundaries. This helps children to know what is expected of them. 
Children's behaviour is excellent. They tidy up without prompting and show 
kindness to their friends and to staff. Staff provide children with many opportunities 
to be independent and take responsibility at the club. For example, children show a 
great deal of pride and care as they wear an apron and gloves to serve the snack 
to their friends.

What does the early years setting do well and what does it 
need to do better?

n The team leader and staff regularly reflect on their practice so they can monitor 
what is working well at the club. They make good use of staff supervision 
sessions to review practice and how it can be improved. Staff talk about the 
support they receive from the team leader and leadership team. 

n Leaders place a high priority on staff development and training. Staff have 
access to a range of training and development opportunities, to further enhance 
their knowledge and skills. This ensures the continuous delivery of good-quality 
care and improves outcomes for children.

n Children show high levels of care for each other. Staff are nurturing, calm and 
intuitive. They are responsive to children's needs and are excellent role models. 
Staff respond quickly when children need them, and children feel valued and 
listened to. This helps them to develop their social and emotional skills. Staff 
spend a great deal of time learning about children and what makes them 
unique. This helps staff to know when children may need any extra support 
throughout the afternoon.

n Children follow good hygiene routines and know to wash their hands before they 
eat. Staff support children to make healthy choices. For instance, they provide a 
range of different fruit at snack time. Children enjoy spending time outside. They 
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chase each other, climb, play with balls and create team games. This helps to 
promote their physical development and well-being. Staff immerse themselves 
into the physical activities with children, playing alongside them. There is a real 
sense of fun and teamwork during these activities.

n Partnerships between the club and parents and the host school are incredibly 
strong. The headteacher of the school comments that she values the strong 
communication from the club's staff. Parents appreciate the wide range of 
activities that is provided for the children and mention that their children 'always 
comes home with something that they have made'. Staff gather regular 
feedback from parents to gather opinions and suggestions. They use this 
information to help them to plan future activities for the club and to consult on 
parents' views.

n Staff hold meaningful back-and-forth conversations with children. They sit to 
listen to what they have to say after a day at school or what plans they have 
coming up. Staff have a good understanding of the important role they play after 
children have been to school. They recognise that some children may be tired or 
need time to be outside, engaging in physical play. Staff plan well-thought-out 
activities, however, they also very much follow the lead of children and what 
they need. There is a true sense of understanding and respect between staff 
and children. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number EY499871

Local authority Southwark

Inspection number 10339179

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 45

Number of children on roll 22

Name of registered person Young People Matter Ltd

Registered person unique 
reference number RP901078

Telephone number 02072744503

Date of previous inspection 4 July 2018

Information about this early years setting

Ypm Afterschool Club At Crawford Primary School registered in 2015. It is part of a 
wider group of nine after-school, breakfast and holiday clubs run by Young People 
Matter Ltd. The breakfast club is open from 7.45am to 9am and the after-school 
club is open from 3.30pm to 6pm, Monday to Friday. There are four staff. Of these, 
three staff hold early years qualifications at level 2 and above.

Information about this inspection

Inspector
Laura Rathbone
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Inspection activities

n This was the first routine inspection the club received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the club. 

n The inspector assessed the impact of the quality of staff's interactions and the 
play opportunities which they provide for children.

n At convenient times during the inspection, the inspector spoke to staff, children 
and parents and considered their views. 

n Relevant documentation was reviewed by the inspector, including suitability 
checks and paediatric first-aid qualifications.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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