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Henderson Avenue Childrens Centre, Henderson Avenue, Scunthorpe, North Lincs 
DN15 7RW

Inspection date: 7 June 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is outstanding

Children thrive at this wonderful nursery. The experienced and passionate manager, 
together with her committed workforce, offer high-quality care to children and their 
families. The dedicated staff are extremely knowledgeable about their key children, 
what they know and what they need to learn next. Staff skilfully plan meaningful 
experiences to promote their learning and development, built on children's 
interests. This helps all children to make excellent progress in relation to their 
starting points, especially those with special educational needs and/or disabilities 
(SEND). 

In the baby room, staff place a high emphasis on forming meaningful relationships. 
This helps babies to feel safe and secure and eager to explore the rich 
environment. Staff support children's feelings exceptionally well. Staff acknowledge 
how children are feeling while still ensuring that they remember the expectations of 
the nursery. For example, staff recognise that some children do not want to tidy up 
to make space for group time. They skilfully discuss with children to find a solution.

Children are extremely motivated to take part in the stimulating and fun activities 
that staff have carefully considered to enhance their learning and skills. For 
instance, children show high levels of pleasure and concentration as they swing on 
the swing bar. Staff expertly use this opportunity to allow children to take 
calculated risks, develop their physical skills and count. Children are given time to 
think and express their own opinions through excellent interactions with 
enthusiastic staff.   

What does the early years setting do well and what does it 
need to do better?

n Children are truly at the heart of this inclusive nursery. The nursery offers home 
visits to parents. These, alongside settling-in sessions, are particularly beneficial 
to help children to settle quickly. Staff find out about each family's culture and 
customs. These are celebrated within the nursery, which helps foster respect for 
diversity and helps children to feel valued. For instance, when children arrive 
with henna art on their hands, children proudly show it to the interested staff 
and their friends. 

n Remarkable staff skills, and planning, support children in developing their love of 
books. Staff read with enthusiasm which captures and maintains children's 
attention. Children become deeply engrossed and soon remember the order of 
all the food that a caterpillar eats in the story. Staff ensure that children have 
opportunities to reinforce and build on their knowledge. For example, children 
look at real caterpillars and leaves. Staff talk about how the caterpillars have 
'munched' through the leaves and talk about 'metamorphosis'. Children say and 
then use these new words with excitement.
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n The promotion of children's communication and language skills is a high priority 
throughout the nursery. These are promoted through enjoyable activities. For 
instance, staff make excellent use of singing to support learning and the 
development of language skills. In the baby room, while blowing and popping 
bubbles, staff sing a song about bubbles. They sing at an appropriate pace, 
which means children quickly learn the actions and words and eagerly join in.

n Support for children with SEND and those who speak English as an additional 
language is highly effective. There is a clear and common understanding of the 
individual needs of children. Targeted support and a shared understanding mean 
that all children make remarkable progress. Visual resources are used 
throughout the nursery to aid communication. Children feel empowered when 
they use words from their home language and teach these to the supportive 
staff and their friends. 

n Children develop strong independence and self-help skills. They pull their sleeves 
up and wash and dry their hands. Children self-serve their food at lunchtime, 
attempt to cut their food and pour drinks and place their plates in a bowl when 
finished. They are actively encouraged to put on their own shoes and coats and 
develop a 'can-do' attitude. This helps to prepare children for their next steps, 
including starting school.

n The management team show the highest regard for staff, ensuring they feel 
truly appreciated. The manager is highly regarded by the team. Staff 
consistently comment that their well-being is a priority for leaders. They report 
that they receive continuous support that helps them in fulfilling their roles and 
developing their practice. This helps staff morale and they work exceptionally 
well as a team. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY391692

Local authority North Lincolnshire

Inspection number 10351543

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 50

Number of children on roll 50

Name of registered person North Lincolnshire Council

Registered person unique 
reference number RP526889

Telephone number 07881311733

Date of previous inspection 20 September 2018

Information about this early years setting

Daisy Chains registered in 2009 and is based in Scunthorpe. The nursery opens 
Monday to Friday all year round. Sessions are from 8.30am until 4.30pm Monday to 
Thursday and 8.30am until 4pm on a Friday. The nursery employs 14 members of 
staff. Five members of staff hold appropriate early years qualifications at level 4 or 
higher, and eight hold appropriate early years qualifications at level 3. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Suzzanne Thompson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed the interactions between staff and children.
n The inspector carried out joint observations of group activities with the manager.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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