
Inspection of New Mind Nursery LTD
Gerald Miskin Memorial Hall, Hever Court Road, Gravesend DA12 5EG

Inspection date: 4 June 2024

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision requires improvement

Children arrive happy, and staff support them to settle in quickly. Children 
confidently talk about the things they make. For instance, children share the 
creations they have made with each other, and help others to replicate the models 
they have made. Children give each other a thumbs up to show their appreciation. 
Staff start the day with circle time and encourage children to think about what day 
of the week it is. They encourage children to take part in singing songs, and 
children listen well. Staff read stories to children and ask them questions about 
their play. However, staff do not understand how to promote children's language 
development fully. In addition, there are weaknesses in the support and training 
that staff receive. 

Children have access to a secure outdoor area. Staff encourage children to practise 
their physical skills. For example, children confidently ride on tricycles and staff 
support them to take turns. Children engage in imaginative play together. For 
example, they pretend to mix porridge by adding water to sand. Staff organise 
small-group activities to help promote children's mathematical development. For 
example, they provide children with objects for counting and number cards. Staff 
ask children simple mathematical questions, such as 'how many more will you have 
if you add two?'. Children engage well with each other and know how to share 
resources independently.

What does the early years setting do well and what does it 
need to do better?

n The provider recognises the difficulties in recruiting new staff, and has 
procedures in place for when she is not at the setting. However, staff are not 
fully aware of the roles and responsibilities of all staff members. They are not 
confident about who the most senior staff member is, or who would take overall 
responsibility in the absence of the provider.

n Staff receive supervision sessions. However, these are not implemented 
effectively. For example, staff do not have sufficient support and coaching to 
improve their skills. At times, they lack confidence in meeting children's needs 
effectively. 

n Children bring in their own packed lunch and staff promote their independence. 
For example, staff encourage children to open their own packets and containers 
and offer them support if they need it. However, not all staff who are involved in 
food preparation have completed training in food hygiene in order to implement 
current food safety guidelines. 

n At the time of the inspection, not all documentation was accessible. The provider 
has robust recruitment processes in place and was able to demonstrate how she 
ensures staff suitability. However, necessary records relating to staff 
qualifications and first-aid training were not available at the time of the 
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inspection. This is a breach of requirements.
n The provider oversees the progress that children make and identifies any gaps in 

their development. She liaises with the local authority and receives information 
and support on how best to target children's individual needs. The provider is 
aware of how to make referrals to external agencies.

n Generally, parents are happy with the care that their children receive. They 
report that their children are happy and confident, and feel that they are making 
progress. Most parents know what skills the staff are helping their children to 
learn. Parents know who their child's key person is and receive regular updates 
on the activities that their children take part in. 

n Staff promote children's independence well. They give children chopping boards 
and knives and allow them to help prepare fruit for snack time. Children serve 
themselves fruit into bowls and pour their own milk to drink. Staff provide 
children with praise when they share the resources. 

n Children are confident at communicating with each other and adults. For 
example, they talk to others about their families and who is picking them up. 
Children talk about the noises they hear in the environment, such as a 
lawnmower cutting the grass. However, staff are not confident about how they 
can support children's communication and language development, particularly 
children with delayed speech and language. For example, at times, they do not 
interact effectively with children to help to develop these skills further.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
ensure that staff understand the roles 
and responsibilities of others, including 
senior and cover staff, in the absence of 
the provider

04/07/2024

ensure that supervision is effective and 
provides support, coaching and training 
for all staff, to help them to understand 
how to fully support children's learning 

04/07/2024
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ensure that staff who are involved in 
food preparation receive food safety 
training

04/07/2024

ensure that the required records are 
accessible, including evidence of staff 
qualifications and first-aid training. 

04/07/2024

To further improve the quality of the early years provision, the provider 
should:

n support staff to understand how to promote children's language development. 
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Setting details
Unique reference number 2669308

Local authority Kent

Inspection number 10343699

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 14

Number of children on roll 20

Name of registered person New Mind Nursery LTD

Registered person unique 
reference number 2669307

Telephone number 07958232475

Date of previous inspection Not applicable

Information about this early years setting

New Mind Nursery LTD registered in 2022 and is located in Gravesend, Kent. The 
nursery is open from 8am to 4pm, Monday to Thursday, during term time. There 
are four members of staff, of whom two hold childcare qualifications. The setting 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Pippa Clark
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The provider joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want children to learn. 

n Children spoke to the inspector during the inspection.
n The inspector sampled documentation.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n Staff spoke to the inspector during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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