
Inspection of Partou Little Big Steps 
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Crossroads, The Park, Daventry Road, BRISTOL BS4 1DQ

Inspection date: 23 May 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Babies and children form strong bonds with the caring and friendly staff at this 
setting. Parents have complete confidence in staff and say that they work so hard 
and give so much enthusiasm, energy and support to the children. Children's care 
routines, dietary requirements and additional health needs are sensitively and 
conscientiously followed. Staff ensure children have enough to eat and drink and 
get the rest they need. The managers help staff review and improve arrangements. 
The two-year-olds in the larger room are benefiting from smaller lunchtime groups, 
offering children a calm mealtime and quiet nap times.

Staff think through their curriculum carefully, linking this to children's age and 
individual learning needs. Children develop their independence skills and sense of 
responsibility age-appropriately across the whole setting. Babies are sensitively 
encouraged to feed themselves with their spoon and try very hard. Children serve 
themselves food at mealtimes and pour their own drinks. Staff help the children to 
clear away their items and scrape their plates. Pre-school children help to sweep up 
too. Children learn considerable skills. They are keen to do things for themselves 
and smile broadly as staff praise them for their achievements. Older children learn 
to manage their toileting needs. Staff focus on developing children's skills and lead 
useful discussions to help children prepare for their move on to school.

What does the early years setting do well and what does it 
need to do better?

n Children make good progress, including children with special educational needs 
and/or disabilities. Each child's key person carries out observations and 
assessments on children's learning. They act promptly if children are behind 
expected development, liaising with parents and the setting's special educational 
needs coordinator (SENCo), putting in place additional support.

n Staff share lots of information with parents through discussions, meetings and 
the setting's new online app. Parents say they are well informed. However, staff 
have not developed a two-way sharing of information with other provisions the 
children attend to provide a consistent approach for children across all aspects of 
their lives.

n The members of the management team have all undertaken higher-level child 
protection training to ensure they can lead robust practices at the setting. Staff 
know what to do if they are worried about the children or if they have concerns 
about another member of staff. They understand the importance of dealing with 
any concerns in a timely manner to get children the help they need and to keep 
them safe.

n Staff plan beneficial group times. Those working with the babies make the group 
times fun and are skilled at engaging them. Babies clap and follow movements 
to songs. They giggle happily during their 'welcome time'. However, for some of 
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the other age groups, staff do not suitably minimise distractions, and children's 
attention and involvement do not develop as much as possible.

n Babies and children enjoy climbing and using equipment inside and outdoors. 
Children show good skills as they play beanbag games with staff. Older Children 
play imaginatively with their friends, balancing well as they use the obstacle 
course as their route to the 'beach'. Staff are deployed well to offer attentive 
support to children. They help children take turns and share resources. They 
watch and offer children reminders to ensure their safety while still allowing 
them the freedom to challenge and develop their skills and confidence.

n Staff get down to babies' and children's level as they play and help develop 
children's vocabulary. Older babies excitedly toddle after bubbles in the garden, 
clearly saying 'bubble' as staff model the word for them. However, at times, 
some staff do not adapt their teaching and interactions to ensure children's 
understanding and extend their emerging communication.

n The members of the new management team work together cohesively to lead 
good practice at this setting. They review all aspects and help affect change and 
improvements. They ensure there is close monitoring, supervision and mentoring 
of staff, including new staff and agency staff. The parent company's increased 
resources offer useful training to the staff. They also beneficially pair staff up for 
training and then help them work together to apply and implement the new 
knowledge they have acquired.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend the sharing of information with other settings the children attend to help 
provide a consistent approach for children across all aspects of their lives

n minimise distractions during group times and help develop children's listening 
and attention further

n support staff to consistently adapt their teaching and interactions and extend 
children's understanding and their emerging communication as much as 
possible.
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Setting details
Unique reference number EY421623

Local authority Bristol City of

Inspection number 10335709

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 81

Number of children on roll 94

Name of registered person Abbeywood Tots Day Nursery Ltd

Registered person unique 
reference number RP901017

Telephone number 01173 776 370

Date of previous inspection 25 June 2018

Information about this early years setting

Partou Little Big Steps Day Nursery & Pre-School originally registered in 2004 under 
the name Abbeywood Tots Day Nursery and is located in the Park Centre, Knowle, 
Bristol. It operates from 7am to 6pm, Monday to Friday, all year round. There are 
18 members of staff. Of these, one has qualified teacher status and 15 hold an 
appropriate qualification at level 2 or level 3. The nursery provides funded places 
for children aged two, three and four years.

Information about this inspection

Inspector
Rachel Howell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and deputy manager and has taken that into account in their 
evaluation of the provider.

n The inspector viewed all areas and discussed with the manager how these areas 
are used.

n The manager, deputy manager and the inspector evaluated the effectiveness of 
an activity together. 

n The inspector observed the children and staff and spoke with them at 
appropriate times during the inspection. 

n The inspector discussed the additional arrangements in place for the children 
with the deputy manager, who is the SENCo for the setting.

n The inspector discussed the leadership and management of the setting with the 
manager, deputy manager and area managers.

n Parents shared their views on the provision with the inspector.
n Relevant documentation was reviewed by the inspector, including suitability 

checks and paediatric first-aid qualifications. 
n The managers discussed their safety and child protection procedures, and 

safeguarding discussions were held with members of the staff team.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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