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Parents Centre
12 Chumleigh Street, Burgess Park, LONDON SE5 0RN

Inspection date: 21 May 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff provide a very happy, safe and secure environment for children. They 
positively welcome children on arrival. Those children who require additional 
support to settle, such as young children in the baby room, are provided with lots 
of cuddles and reassurance. Children very quickly settle. Staff know children well 
and build positive relationships with them and parents from before children start. 
For example, all children receive a home visit from staff. They gain key information 
about what children know and can do.

Staff provide an environment full of curiosity and exploration. The curriculum is 
ambitious and varied to help children to focus on learning. Children enjoy a variety 
of planned experiences to help to extend on what they already know and can do. 
For example, older children develop detailed knowledge of the stages of plant 
growth of a dandelion. They confidently share their ideas and draw detailed 
pictures to represent a dandelion. Children enthusiastically say, 'This is the soil,' 
and, 'This is a petal.'

Overall, staff plan many experiences to meet children's individual learning needs. 
Children benefit from lots of time outdoors, such as during forest-school trips, to 
help to promote their good health. Those children who prefer to play and learn 
outdoors flourish and grow in confidence. Children behave very well and learn how 
to keep themselves safe.

What does the early years setting do well and what does it 
need to do better?

n The new manager is clear on the strengths of the nursery and where there are 
areas for improvement. They have plans in place to develop the learning 
environment to ensure that children are consistently provided with varied and 
exciting learning opportunities. Staff have the same high values but there are 
occasional inconsistencies in how they deliver the curriculum. Some staff are less 
sure of learning intentions and this sometimes has an impact during the daily 
routine. For example, when some children are sleeping, others are supervised by 
staff but learning opportunities are somewhat limited.

n Children enjoy time outdoors to practise their physical abilities and problem-
solving skills. They have regular access to the inspiring nursery outdoor area and 
off-site forest school. Children build on their skills to work out how to use a 
water pump to fill up containers with water. They negotiate obstacles and 
uneven surfaces as they skilfully ride tricycles. 

n Children with special educational needs and/or disabilities are given a very good 
start to their early education and they make very good progress. Designated 
staff use a range of techniques to help to promote children's communication and 
language skills exceptionally well. Inclusion and equality are of great importance 
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to all staff that work at the nursery . All children are included and fully 
participate in the opportunities available. 

n The forest-school lead recognises that more can be done to design the outdoor 
curriculum to precisely meet children's individual learning needs. Despite this, 
staff confidently promote children's resilience, confidence and exploration well. 
For example, children dip a fishing net into a pond and build dens to help to 
promote their physical skills. Staff always supervise children to help to keep 
them safe and they are positive role models. 

n Staff support children's communication and language and literacy skills through 
a range of experiences. Children confidently use a range of mark-making tools, 
enjoy looking at books and listening to stories. During group activities, older 
children show their confidence in early literacy when they recognise letters of 
the alphabet. Children demonstrate very positive attitudes to their learning.

n Staff promote children's confidence and independence well. For example, 
children show good levels of independence as they use the toilet and 
independently wash their hands. Older children make good attempts to put on 
their wellington boots and all-weather clothing. They keenly serve themselves 
nutritional meals during mealtimes to help to develop their self-help skills.

n Parents speak highly of the care and support their children receive. Key staff 
regularly share information with parents about what their children learn and how 
they can support children's learning at home for a consistent approach. 

n Overall, leadership is strong. Leaders have a clear and ambitious vision for 
providing high-quality, inclusive care and education. However, they have not 
notified Ofsted of changes to the person who is managing the nursery. During 
the inspection, leaders acknowledged the administrative error and notified 
Ofsted immediately. There is no impact on children's safety.

n Staff retention at the nursery remains extremely high. This helps to promote 
stability and long-term relationships with parents and their key children.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff's understanding on how to implement the curriculum intent so that 
they are clear on providing ambitious and varied experiences for all children 
consistently. 
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Setting details
Unique reference number EY311475

Local authority Southwark

Inspection number 10346882

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 66

Number of children on roll 118

Name of registered person 1st Place Children and Parents' Centre Ltd

Registered person unique 
reference number RP906841

Telephone number 0207 7408070

Date of previous inspection 24 August 2018

Information about this early years setting

1st Place Children & Parents Centre registered in 2005. It operates within the 
London Borough of Southwark. The nursery is open weekdays, from 8am to 6pm 
for most of year. It follows the Reggio Emilla approach. The provider receives 
funding to offer free early education for children aged two, three and four years. Of 
the 26 staff, one holds a qualification at level 6, and 16 staff hold early years 
qualifications at level 2 or 3. 

Information about this inspection

Inspector
Jane Morgan
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
leaders and has taken that into account in the evaluation of the nursery.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector accompanied children to a forest-school area and discussed the 
impact on children's learning and development, and safety, with the forest-
school teacher.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The nominated person spoke with the inspector about the leadership and 
management of the nursery.

n The inspector observed the quality of education being provided, and assessed 
the impact that this was having on children's learning.

n Parents shared their views of the nursery with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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