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What is it like to attend this early years setting?

This provision meets requirements

Happy and attentive staff collect children from school. They take great care to get
to know the children well before they attend and are genuinely pleased to see the
children. Staff show kindness and compassion as they talk respectfully to the
children about their day at school. Children are offered gentle reminders to ensure
they have all their belongings and are happy and excited to see the staff as they
arrive at the club. The manager and her team ensure the cosy rooms are prepared
ready and welcoming on arrival. The very youngest children are settled and
confident. They are fully supported and integrated in all the club activities. An
effective key-person system is in place, although all staff speak knowledgeably
about all children attending.

Staff and children have established trusting bonds and children understand the
high expectations of the staff. Children make friendships and are kind and
thoughtful to one another. The club offers two bright and cheerful rooms. Children's
artwork is celebrated and displayed, creating a sense of belonging. Older children
have use of one room and access a wide range of fun activities. Younger children
use a dedicated room and have opportunities to relax comfortably or if they feel
tired following their day at school. The staff are good role models and there is a
calm and homely atmosphere. Children's behaviour is good.

What does the early years setting do well and what does it
need to do better?

B Positive working relationships with the host school have been established. Daily
discussions, if required, with the class teacher take place on collection of the
children. The headteacher speaks positively of the team of staff and the value of
the club. Meetings are planned with the school when needed to discuss
continuity of care and any additional support required for children and
communication is strong.

W A key-person system is in place for those children in the early years. Therefore,
children build secure, warm attachments with familiar adults. There is a strong
focus on children's emotional well-being and staff ensure good links with parents
enable them to get to know the whole family. All children demonstrate they feel
safe and secure. They are confident and happily engage visitors to the club in
conversation and their games.

m Children say they enjoy their time at the club. Activities are provided to reflect
their interests and requests. They confidently discuss what they like to do at the
club. They show sustained concentration as they sit at chosen activities, such as
'hammer beads', and chat and giggle among themselves.

m Children are encouraged to make choices and the staff listen and respond to
children's requests. A wide range of good-quality resources are easily accessible
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to them so that they can initiate their own games. However, outdoor play is also
very popular. Children have ample opportunity for fresh air and to 'let off steam'
after a day at school as they run and play games on the school field. They
negotiate space well and organise teams for football. Staff are skilful in their
interactions and are very attentive and supportive.

B Parents are keen to speak with the inspector to express their gratitude for the
excellent care the club offers their children. Parents speak positively about all
aspects of the club. They comment that staff are kind and caring and know their
children well. They say communication is excellent and their children are very
happy to attend. They feel completely reassured their children are in 'safe hands'
while having lots of fun.

m Children are offered a variety of healthy snacks. Robust procedures are fully
understood by all staff, and this means children's individual dietary needs are
respected and well managed. Children choose from a selection of fruits, yoghurt
and crumpets as they sit chatting to their friends. They are very familiar with the
routines and understand the need to wash their hands before they join the
snack table.

B The owner is very hands on and there is a strong, effective team of staff. The
team is fully aware of its role and responsibilities, and the club runs seamlessly.
Staff speak with enthusiasm and say they feel valued and supported in their
role. They are positively encouraged to continue with their own professional
development. Staff retention is good. Therefore, children are provided with
continuity of care.

Safeguarding
The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY456202

Essex

10335313

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Out-of-school day care
5to 11

32
43
Chuckles (UK) Limited

RP909331

07850 526142
12 June 2018

Information about this early years setting

Chuckles (UK) Ltd registered in 2012. The club opens Monday to Friday during term
time from 7.30am to 9am and 3pm to 6pm. It employs six members of childcare
staff, three of whom hold an appropriate early years qualification at level 3 and one

holds qualified teacher status.

Information about this inspection

Inspector
Lynn Hartigan
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Inspection activities

B This was the first routine inspection the setting has received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the setting.

B The owner showed the inspector around the club and explained how the play
environment is organised.

B The inspector had several discussions with the owner to explore leadership and
management issues. The inspector spoke to staff at appropriate times during the
inspection.

B The inspector looked at a sample of the provider's documentation, including
training certificates.

B Parents told the inspector what they thought about the provision and staff, and
their views were considered.

B The children told the inspector what they like to do when they are at the club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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