
Inspection of Smarty's Nursery North 
Hayes
Hayes Football Club, Kingshill Avenue, Hayes, Middlesex UB4 8DD

Inspection date: 14 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Staff welcome children warmly at this inclusive nursery. Children settle very well. 
They happily leave their parents at the gate and become engaged in planned and 
purposeful play. Staff and children form positive relationships, which helps children 
to feel safe and secure. Staff help children to understand the expectations for their 
behaviour in the nursery and are good role models. Children behave very well.

Leaders design an ambitious curriculum based on children's interests and what they 
want them to learn. Staff strive to help children to achieve their potential. This 
helps all children to make good progress from their starting points in development. 
This includes children with special educational needs and/or disabilities (SEND) and 
children who are learning English as an additional language.

Children have a positive attitude to their learning and are eager to join in with 
activities provided. They listen attentively as staff capture their attention and 
motivate them well by reading stories with great animation. Staff bring the 
characters to life, which supports children to take an interest in the book. For 
example, staff and children dress up to re-enact the story about the caterpillar. 
Children learn about the life cycle of the butterfly and learn how to build a 
wormery. This helps children to gain more knowledge about the natural world 
around them and helps them to understand how to reduce food waste.

What does the early years setting do well and what does it 
need to do better?

n Leaders and the long-standing staff team are dedicated to providing high-quality 
care and education for all children. Staff benefit from regular meetings, 
observations of their practice and frequent training opportunities. They have 
developed effective partnerships with other professionals. These help to deliver a 
consistent approach to meeting children's individual needs, particularly for 
children with SEND. 

n Staff use opportunities throughout the day to support children's personal 
development. They know children well and tailor their support to ensure that 
children develop a strong confidence in their abilities. Staff encourage children to 
take off their own coats and hang them on pegs. Children find their own name 
cards for self-registration. They learn to care for their learning environment and 
resources. This helps them to develop their independence skills and gain a sense 
of belonging.

n Overall, staff understand how to support children's language development. They 
engage in high-quality interactions with children, and introduce new words to 
increase their vocabulary. Staff give children time to gather their thoughts and 
answer the questions asked of them. However, on occasions, staff do not model 
the use of pronouns correctly. Also, at times, staff use generic phrases, such as 
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'good job', which does not help children to describe their own actions well. 
n Staff provide many activities that help children to develop their fine motor skills, 

which supports their writing later. For example, children practise gripping and 
pinching as they pick up small items, such as pasta or rice grains. Children 
confidently use paintbrushes and pencils during art activities. 

n Children use the outdoor areas each day and staff help them to explore the 
available resources. Children happily play in mud kitchens. They balance on see-
saws and use available wheeled toys. However, staff do not consistently plan 
activities for children to practise their core strength and use of their large 
muscles. 

n Staff embed consistent routines. Children follow routines well and know the 
nursery's rules. Older children tell their younger friends that they have to wait 
for their turn. Children play cooperatively and share space successfully with one 
another. 

n Parents have the utmost praise for the nursery. They speak highly of the support 
they have received for the whole family. Staff involve parents fully in their 
children's care and learning. Parents value the opportunities they have to discuss 
their children's development. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that staff consistently model language correctly and comment on what 
children do, to help them to describe their own actions

n help staff to consistently plan activities to support children's core muscles even 
more effectively.
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Setting details
Unique reference number EY537986

Local authority Hillingdon

Inspection number 10333200

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 40

Number of children on roll 29

Name of registered person Smarty's Nursery Limited

Registered person unique 
reference number RP905782

Telephone number 07941514821

Date of previous inspection 16 October 2018

Information about this early years setting

Smarty's Nursery North Hayes registered in 2016. It is located in the London 
Borough of Hillingdon. The nursery opens during term time, from 9am to 3pm, 
Monday to Friday. It receives funding to provide early education for children aged 
two, three and four years. The provider employs six staff, of whom four staff hold 
qualifications at level 3.  

Information about this inspection

Inspector
Agnes Wink
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with 
leaders and has taken that into account in their evaluation of the nursery. 

n Leaders joined the inspector on a learning walk and talked to the inspector 
about the curriculum and what they want children to learn. 

n Children communicated with the inspector during the inspection.
n The inspector held discussions with leaders to assess the effectiveness of 

leadership and management. 
n The manager and the inspector carried out a joint observation and evaluated the 

quality of education. 
n The inspector spoke to parents during the inspection and took account of their 

views. 
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.  
n Leaders provided the inspector with a sample of documentation, including 

documentation to demonstrate the suitability of staff.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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