
Inspection of Zone 4 Kids
Whitley Lodge First School, Claremont Road, Whitley Bay, Tyne & Wear NE26 3TX

Inspection date: 14 March 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Managers and staff have high expectations of themselves and of children. They 
provide an extremely welcoming environment. Staff in the nursery have sensitive 
settling-in procedures that meet the needs of individual children. Parents can 
choose to come for as short or long visits as they feel their children need. Staff 
build up a strong rapport with children. The children can choose who their key 
person will be through the bonds they develop. Children are very happy in the 
nursery.

Staff clearly show they understand the learning intent of the activities they provide. 
Their interactions across the setting are of a high quality. Staff are lovely and calm 
when working with children. The children know that what they say will be valued 
by the staff. Children become deeply engaged in their work and play. They spend 
considerable time at activities supported by staff. Pre-school children explore how 
to get flowers out of ice. They work out what is the best tool as they try water, 
hammers and salt. Two-year olds explore icing sugar and ice cubes. They make 
marks in the mixture and talk about what things feel like.

Children's behaviour is excellent. They follow staff's directions well. Staff focus on 
helping children understand their feelings from an early age. They are highly 
successful at this. Two-year-olds identify the characters in a book and say they are 
sad, happy or calm. This helps children to take account of other children's feelings.

What does the early years setting do well and what does it 
need to do better?

n Staff have an extensive understanding of the curriculum and how children learn. 
They skilfully plan for children's next steps to match their individual needs 
precisely. Staff know why they have certain resources and activities available to 
support children's progress. As a result, children have an exceptionally strong 
foundation in learning. They make superb progress from their individual starting 
points.

n Staff's professional development is given a high priority. Managers and staff 
identify training that will support their practice. Most recently, one of the special 
educational needs coordinators has attended training to learn about the role. 
She has learned how to fill in paperwork for referrals, to build a picture of the 
child, and how to complete early help assessments. This has helped her to link 
with other professionals, teachers and parents. 

n The provider has comprehensive procedures in place to support staff. They have 
appointed a well-being ambassador, who looks after the well-being of staff. She 
is there if staff need someone to talk to. There is also a hotline if staff wish to 
speak to someone outside of the company. Some staff are long serving with up 
to 20 years' experience of working for the provider. Staff spoken to said they 
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love working in the nursery and feel they are well supported by the provider. 
n The provider and managers are passionate about children achieving the best 

outcomes. They reflect well on practice and are keen for staff to look at how 
they can continually develop what they do with the children. For example, staff 
from nurseries in the group meet regularly for 'think tank' sessions. At the latest 
one, staff brainstormed about the benefits of children visiting the beach. They 
decided that it would make children aware of the environment and help them 
learn about the tides and water safety. 

n The setting is highly effective at linking with other local provisions onsite. They 
share children's progress with each other and follow the same learning for 
children. Feedback from the nursery school has helped nursery staff to 
understand that they need to focus more on children's physical development. 
This has become a focus for children's learning.

n Partnership working is especially effective for children with special educational 
needs and/or disabilities who attend more than one setting. For instance, staff 
from both settings attend any training that is needed, such as from a 
physiotherapist. This helps children in their care.  

n Staff support children's communication and language development extremely 
well. They speak clearly to children and listen carefully to them. Staff give 
children time to work things out for themselves when they ask them questions. 
They use new words with children to expand on what they know. They repeat 
words for children so that they hear the correct way to say them. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number EY277713

Local authority North Tyneside

Inspection number 10317052

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 9

Total number of places 52

Number of children on roll 266

Name of registered person Tynemouth Nursery Group Limited

Registered person unique 
reference number RP521965

Telephone number 0191 251 6509

Date of previous inspection 17 May 2018

Information about this early years setting

Zone 4 Kids registered in 2004. The nursery employs 17 members of childcare staff. 
Of these, 16 hold appropriate early years qualifications at level 3 or above, 
including one member of staff with a degree in early childhood studies. The setting 
opens Monday to Friday for 51 weeks of the year. Sessions are from 7.45am to 
6pm. The nursery provides funded early years education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Lynne Pope
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The manager and the inspector carried out a joint observation of a group activity 
and discussed the quality of staff interactions.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke to parents during the inspection and took account of their 
views and the written views that parents sent in for the inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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