
Inspection of Lottie & Ollie Ltd
2 Willow Parade, Front Lane, Cranham, Essex RM14 1DY

Inspection date: 13 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff at this nursery are highly committed to creating a safe and joyful environment 
for all children. They plan a well-organised and calm nursery, which enables 
children to play and interact with each other well. The key-person system is an 
integral part of the nursery. Staff form close bonds with their key children. New 
children experience care that is sensitive and responsive to their individual needs. 
They enjoy lots of cuddles and reassurance. This supports children's emotional 
well-being effectively. Staff are very attentive and good at supervising children. 
This gives children the confidence to explore and enjoy the various stimulating 
environments.

Staff design a curriculum to keep children engaged and motivated, with inviting 
play areas that encourage socialisation and early reading. They promote children's 
creativity and imaginations effectively. For instance, staff talk to children about 
making shadows with their torches in the role-play area. Children respond 
positively to this. Staff teach older children the nursery's early literacy programme. 
They encourage older children to use the sounds that they have learned to read 
basic words. Staff provide children with regular opportunities to be active and 
practise their gross motor skills in the garden or during local walks. 

What does the early years setting do well and what does it 
need to do better?

n The provider is experienced and demonstrates a strong knowledge and 
understanding of child development. She leads a committed team of staff, who 
work closely together to maintain high standards of care and education.

n Staff have completed mandatory training, such as safeguarding and paediatric 
first aid, to equip them with the knowledge and skills to protect children's 
welfare. They are familiar with the warning signs that a child is at risk of harm 
and know how to respond appropriately. This includes the procedures to follow 
in the event of an allegation being made and with regard to the 'Prevent' duty 
guidance.

n Parents are highly satisfied with their children's quality of care and education. 
They appreciate the warm, family-like environment created by staff, who are 
proactive in communicating with them. Staff use a range of methods to share 
information, including daily feedback, online assessments and newsletters. This 
strong partnership between home and nursery ensures consistent learning for 
children.

n Staff promote positive social and emotional development in children, 
encouraging them to share and be kind to one another. They use an emotions 
display board to help to teach children about feelings; however, they do not 
always check if children understand, to fully consolidate children's learning. 

n Staff undertake initial and ongoing suitability checks to help to keep children 
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safe. They feel well supported and attend regular supervision meetings. The 
provider recognises the need to extend professional development opportunities 
for staff to raise the quality of the nursery to an even higher level.

n Staff observe and assess children's learning regularly to enable them to make 
good progress. They set high expectations for children's learning and promptly 
address any concerns. This is particularly beneficial for children with speech 
delays or those children who speak English as an additional language. 

n Staff create an environment conducive to children's language development, such 
as by reading stories to children and encouraging them to participate. Younger 
children enjoy listening to stories about farm animals and enthusiastically copy 
staff singing. Older children enjoy listening to and re-enacting stories about a 
bear. Staff help children to develop a love for books from an early age.

n Staff promote children's independence, encouraging them to take responsibility 
for their personal needs, such as toileting and teeth brushing. Children gain 
important skills that will serve them well in their future education.

n The provider engages in a robust self-evaluation process, seeking input from 
parents and early years advisers to identify areas for improvement. Since the 
last inspection, she has enhanced the literacy curriculum to prepare children for 
school. For example, staff offer children plenty of opportunities to develop their 
fine motor skills they need for writing.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n use opportunities to check on children's understanding of their feelings and help 
them to learn the words to label them

n explore opportunities for staff's professional development to raise their practice 
to the highest possible standards.
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Setting details
Unique reference number EY467265

Local authority Havering

Inspection number 10308424

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 31

Number of children on roll 39

Name of registered person Lottie & Ollie Limited

Registered person unique 
reference number RP910191

Telephone number 01708572338

Date of previous inspection 15 March 2018

Information about this early years setting

Lottie & Ollie Ltd registered in 2013 and is located in the London Borough of 
Havering. It is open for 50 weeks a year, from 7.30am to 6.30pm, Monday to 
Friday. The nursery receives funding to provide early years education for children 
aged two, three and four years. It employs 10 members of staff. Of these, the 
provider and five staff hold appropriate early years qualifications at level 3 and 
three staff hold qualifications at level 2.

Information about this inspection

Inspector
Marisol Hernandez-Garn
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The provider showed the inspector around the nursery and explained how staff 
ensure that it is safe and suitable for the children. She talked about their 
curriculum and how this is implemented.

n The inspector observed the quality of education being provided and assessed the 
impact on children's learning. She also looked at relevant documentation and 
evidence of staff's suitability.

n Parents spoke with the inspector to share their views on the quality of the 
nursery. 

n The provider and inspector jointly observed a planned activity and assessed the 
impact on children's learning. 

n The inspector talked to staff and took account of their views. She engaged with 
the children at appropriate times during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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