
Inspection of Little Miss Muffets
188 Birchfield Road, Headless Cross, REDDITCH, Worcestershire B97 4NA

Inspection date: 19 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children settle well into this family orientated, homely environment. They are 
warmly welcomed by caring and friendly staff, who take the time to get to know 
each child and their families well. Staff forge close relationships with children and 
interactions are extremely positive. They recognise when children are tired or 
unwell and provide reassurance and comfort. Children demonstrate that they feel 
safe and secure as they snuggle happily on staff's laps and eagerly seek them out 
to join in their play or to share what they have been doing. Children behave well. 
Even the younger children sit patiently as they wait for their turn to join in a game 
and recognise whose turn it is to go next. Older children learn the golden rules for 
behaviour, which staff link to a corresponding story. They learn to be kind, to listen 
and to look after their own and other peoples property. 

Children's communication and language is given high priority and staff provide 
children with a language rich environment. Staff continually talk to the children and 
engage them in conversations. They ask questions and provide children with the 
time to respond. Staff working with the younger children model language and 
encourage children to respond to sounds and single words. Toddlers can name 
animals and mimic the noise that the animal makes. Staff swiftly recognise where 
there are gaps in children's communication and work closely with parents and 
outside agencies to ensure that children receive any additional support they may 
need. 

What does the early years setting do well and what does it 
need to do better?

n The setting benefits from a strong and effective management team. They 
understand that they bring different ideas and competences to their roles, and 
successfully complement each other's skills and knowledge. Managers have a 
good overview of what they want children to learn at each stage of their 
development and their expectations for children are high. They have developed 
a broad curriculum that prepares children for the next stage of their learning. 
They recognise and work to staff's strengths, and encourage them to continue 
with their own professional development to further enhance their knowledge. 

n Staff benefit from regular supervision meetings. Managers monitor staff practice 
and provide ideas to help them improve. Staff comment that they feel valued 
and well supported by managers. 

n Staff observe children and plan activities based on their individual interests and 
next steps for learning. However, at times, staff working with the youngest 
children do not fully implement this into practice. For example, children who are 
beginning to pull themselves up to stand are not consistently provided with 
activities to encourage this and are moved to sit at resources that are on the 
floor. In addition, staff do not always provide children with a wide enough range 
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of activities to help to develop their natural curiosity. 
n Older children are extremely confident. They eagerly talk to staff and their 

friends and share what they have been doing at home. They chat happily to 
visitors, ask them questions, and involve them in their play. They recognise the 
letters in their name and can name other items that begin with the same letter. 

n Children are beginning to learn mathematical concepts. Younger children count 
as they play. Older children can recognise the number of dots on a dice and 
match it to the written number. They match patterns as they hang socks in pairs. 
However, sometimes, group activities are not organised well enough to ensure 
all children are able to get the very best from their learning.

n Transitions when children move through the nursery are extremely flexible to 
meet the individual needs of each child. Staff work closely with schools that 
children will move on to. They share information about children and where they 
are in their learning to ensure consistency.  

n Children's health is given high priority. Managers research allergies and dietary 
requirements to ensure they are fully aware of them. They work closely with 
parents to ensure that children's safety is promoted at all times, including when 
they play with resources that contain food substances, such as flour in play 
dough. 

n  Parents are extremely pleased with the care and learning that their children 
receive. They comment that staff are caring and thoughtful and that they are 
attentive to children's individual needs. Although some parents receive 
information about their child's next steps for learning, these are not consistently 
updated for every child when their next steps change. This means that parents 
are not always fully aware of their child's current next steps to enable them to 
support children's learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff working with the younger children to provide more activities that 
engage them fully and support their next steps for learning 

n consider the organisation of activities so that all children are able to participate 
and get the very best from them

n provide all parents with information about their child's next steps for learning 
when they are updated, to enable them to continue to support their child's 
learning at home. 
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Setting details
Unique reference number EY498120

Local authority Worcestershire

Inspection number 10312427

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 32

Number of children on roll 39

Name of registered person Little Explorers Hopwood Limited

Registered person unique 
reference number RP911655

Telephone number 01527 544346

Date of previous inspection 30 April 2018

Information about this early years setting

Little Miss Muffets registered in 2016. It is situated in the Headless Cross area of 
Redditch. The nursery employs 11 members of childcare staff. Of these, 10 hold 
appropriate early years qualifications at level 2 and above, including one at level 5 
and one who holds qualified teacher status. The nursery opens from Monday to 
Friday, all year round, except for bank holidays. Sessions are from 7.30am until 
5.30pm. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Rebecca Johnson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n One manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector carried out a joint observation of group activity with one manager.
n The inspector spoke to, and read emails from several parents during the 

inspection and took account of their views.
n The inspector talked to staff and children at appropriate times during the 

inspection and took account of their views.
n The managers showed the inspector documentation to demonstrate the 

suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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