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What is it like to attend this early years setting?

This provision meets requirements

Staff are attentive to children's health and care needs and ensure children's well-
being remains high while at the club. Children follow good hygiene practices. Staff 
have strong processes in place to support any children with food allergies. Children 
enjoy their social snack time at the beginning of the session, sitting down and 
relaxing, chatting with their friends happily.

Staff provide different focused sessions. Children relish the opportunities in the 
creative session and excitedly experiment with self-drying clay. They spend time 
trying out different techniques and marvel at the effects they create. Other 
children, draw or colour pictures and chat with their friends about their day. 
Children in the sports session excitedly play dodgeball, developing their 
coordination well. They cooperate and follow the rules, listening to the staff's 
reminders and well-placed tips. Staff join in, and everyone enjoys the games. 
Children try hard and are proud of their achievements.

What does the early years setting do well and what does it 
need to do better?

n Staff are kind, thoughtful and conscientious. They are mindful to make sure all 
children are included and can access the activities or resources that they wish to. 
Staff show a genuine interest in children. They take time to chat with them, 
listening to their ideas and stories and engaging them in conversation. They 
make sure all the children have what they need and are happy at the club.

n The company's management team ensure staff are suitable to work with 
children. Staff development is focused on closely and regular support and 
supervision meetings are undertaken with them. There are very good 
opportunities for staff to develop their skills and practice. Staff are grateful for 
the weekly training sessions and opportunities to undertake qualifications, such 
as courses related to sports coaching.

n Staff promote close partnership working. They share information with parents 
regularly, through messages and newsletters. There are good links with the host 
school. Staff ensure information is shared to help provide consistency for 
children. Parents are very positive about the staff team. They say staff are 
friendly, approachable, child-focused, and warm, and that children are well cared 
for and supported.

n Children behave well at the club. Staff are kind, respectful and polite role 
models. They patiently explain and remind children about boundaries in place for 
their safety and help them consider the needs of the other children. Children 
share and work together on tasks. They listen respectfully to staff and change 
their behaviour, such as moving from sitting near the doorway, so that others 
can get past safely.
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n Staff have effective risk assessments for all areas. They consistently check the 
numbers of children as they move between environments and ensure that only 
known adults collect children, to keep children safe. However, when staff are 
working in different areas of the school with the children, they are unable to 
easily contact the other staff. Their communication as a team is not always as 
efficient as possible and this occasionally affects the support they are able to 
give the children.

n Staff know who to speak with if they are worried about children's safety, 
including if they have a concern about another member of staff. They attend 
child protection training annually and renew their first-aid training as appropriate 
to keep their knowledge up to date. Key regional managers undertake higher 
level safeguarding training to help them lead and oversee the practice at the 
settings suitably. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number 2663419

Local authority Bristol City of

Inspection number 10332965

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 7

Total number of places 60

Number of children on roll 177

Name of registered person Shine Wraparound Care Limited

Registered person unique 
reference number RP561376

Telephone number 0117 3532090

Date of previous inspection Not applicable

Information about this early years setting

Shine @ St John's Infants registered in 2021 and is in Redland, Bristol. It runs a 
breakfast club from 7.45am to 8.45am and after school assorted sessions from 
3.30pm to 4.45pm, Monday to Friday. There are four core members of staff, 
including the manager. Of these, one holds an appropriate qualification at level 6 
and another at level 2. 

Information about this inspection

Inspector
Rachel Howell
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Inspection activities

n This was the first routine inspection of the setting since the COVID-19 pandemic 
began. The inspector discussed the impact of the pandemic with the managers 
and has taken that into account in their evaluation of the provision.

n The inspector viewed all areas and discussed with the manager how these areas 
are used.

n The inspector observed the children, the manager and the staff and spoke with 
them at appropriate times during the inspection. 

n The inspector held a management meeting with the provider, the director of 
education and the regional manager.

n The inspector gained the views of parents by reading comments from 
questionnaires given to management.

n Relevant documentation was reviewed by the inspector including suitability 
checks and paediatric first-aid qualifications, and the managers discussed their 
procedures for safeguarding the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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