
Inspection of Kids Planet Lawley
Gresham Drive, Telford TF3 5ES

Inspection date: 25 January 2024

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection

GoodGood



What is it like to attend this early years setting?

The provision is inadequate

Children are not effectively safeguarded. Significant weaknesses within the nursery 
put children's health and safety at risk. Staff do not implement effective risk 
assessment to remove and minimise hazards within the environment. They 
complete daily checklists to say that they have risk assessed the outdoor areas. 
However, they fail to identify risks to children from stagnant water and sand trays 
left uncovered overnight that children have access to.  

The quality of the curriculum is poor. Staff do not provide children with activities 
that build on what they already know and can do. This means children, including 
children with special educational needs and/or disabilities (SEND), do not make 
good progress in their learning. The key-person system is not effective in meeting 
the needs of the children. Having said that, children are generally happy and 
settled at the nursery. They behave well and make friendships with each other. 
Staff respond well to children's emotional needs, offering them cuddles and comfort 
when needed. Staff sing to children during nappy changing times and are sensitive 
to their needs. This helps children to feel secure. Babies develop some curiosity for 
learning as they explore their environment. Staff read favourite stories to children 
and encourage them to join in with songs and rhymes. 

What does the early years setting do well and what does it 
need to do better?

n Leadership and management at this setting are weak. Weaknesses in risk 
assessments still remain, despite actions being raised at a previous Ofsted visit. 
This puts children at risk of harm. 

n Managers complete risk assessments and care plans for children who have food 
intolerances or allergies. Children's requirements are displayed on named place 
settings and most children eat off coloured plates so that children's dietary 
needs are clearly identifiable. However, this procedure is not consistently 
followed for all children with dietary needs. This puts children at risk of 
consuming food that could make them unwell. 

n The curriculum provided is not carefully sequenced to build on what children 
need to learn next. Some staff know children's current interests. However, they 
do not plan purposeful learning experiences that build on what children already 
know and can do. As a result, children frequently wander aimlessly around the 
room and do not engage in purposeful play or learning. 

n All children are allocated a key person. However, staff frequently work across 
different rooms leaving children without their named key person. This means 
that staff do not know the individual needs of children, including those with 
SEND, to help them make good progress in their learning.  

n Managers do not ensure complaints are dealt with appropriately. They do not 
gather all relevant information. This means that complaints are not fully 

Inspection report: Kids Planet Lawley
25 January 2024 2



investigated to identify any potential learning to support future practice.  
n The arrangements for the ongoing supervision of staff are not effective. 

Managers have failed to identify several weaknesses in practice, and therefore 
have not been able to address these in order to raise the quality of the provision 
for children attending. Although managers ensure staff are aware of the 
procedures to follow to report concerns about children's welfare, staff including 
apprentices, do not receive the time, support and coaching to help them raise 
the quality of their teaching to at least a good level. 

n Some staff interact well with children and promote their communication and 
language skills. They engage children in conversations and repeat new words to 
extend young children's vocabulary. Older children readily engage in discussions 
with visitors. 

n Staff act as appropriate role models for children and demonstrate kindness and 
affection. Children build friendships with each other and learn to share and take 
turns with toys and resources. However, due to weakness within the curriculum, 
children do not develop a positive attitude to learning.  

n Staff encourage children to develop their independence. This helps them to 
develop their confidence with managing their personal care needs, such as 
washing their hands before mealtimes and independently using the toilet.  

n Parents speak positively about the nursery. They say that their children enjoy 
attending. Parents welcome the fact that they can come into the nursery and 
drop off and collect their children. 

Safeguarding

The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

The provision is inadequate and Ofsted intends to take enforcement 
action.

We will issue a Welfare Requirements Notice requiring the provider to:

Due date
ensure procedures for risk assessment 
are effective so that any hazards that 
pose a risk to children's health and 
safety are swiftly identified, removed or 
minimised

29/02/2024
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ensure staff consistently follow robust 
procedures so that children's individual 
dietary needs are met 

29/02/2024

ensure that all staff, including 
apprentices, benefit from effective 
supervision to help them fully 
understand all aspects of their role and 
responsibilities 

29/02/2024

implement an effective key-person 
system to ensure each child's individual 
care and learning needs are consistently 
met, including those with SEND 

29/02/2024

ensure all relevant information is gained 
so complaints can be fully investigated. 

29/02/2024

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
improve the curriculum and ensure staff 
plan activities and experiences that meet 
children's individual needs and builds on 
what children already know and can do. 

22/03/2024
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Setting details
Unique reference number EY471213

Local authority Telford & Wrekin

Inspection number 10326926

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 193

Number of children on roll 194

Name of registered person Lawley Village Day Nursery Limited

Registered person unique 
reference number RP904371

Telephone number 01952630383

Date of previous inspection 15 September 202315 September 2023

Information about this early years setting

Kids Planet Lawley registered in 2013. It is situated in Telford. The nursery employs 
30 members of childcare staff. Of these, 24 hold appropriate early years 
qualifications at level 2 or above, including three at level 5, one at level 4 and 16 at 
level 3. The nursery opens from Monday to Friday, all year round, except for bank 
holidays. Sessions are from 7.30am to 6pm. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Amanda Tompkin
Emma McCabe
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Inspection activities

n The inspectors discussed any continued impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider. 

n One inspector completed a learning walk with the manager to understand how 
the setting operates and how the curriculum is organised.

n The inspectors observed the quality of teaching during activities and assessed 
the impact this has on children's learning. 

n The inspectors spoke with staff and children at appropriate times during the 
inspection. 

n Parents shared their views of the setting with one inspector.
n One inspector completed a joint observation with the manager.
n One inspector looked at relevant documentation and evidence of the suitability 

of staff working in the setting.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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