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What is it like to attend this early years setting?

This provision meets requirements

Friendly staff greet children as they arrive at the club. Staff ask the children about 
their day, and value them as individuals. Children know this is a time when they 
can relax and socialise with their friends. The welcoming atmosphere helps children 
to feel safe, and they have a sense of belonging. Staff effectively support the 
youngest children on arrival, which helps them to settle quickly. They give them a 
choice of what they would like to do and set up a range of activities with the 
children's help. The staff know the children well and meet their needs effectively. 
 
Staff consider the children's opinions and thoughts when they plan a range of 
activities that are centred around their interests. For instance, children express a 
particular game that they would like to play while being at the club. The staff 
incorporate this into the routine and sit and play the game with them. The staff 
explain the rules of the game to ensure all children understand the concept. 
Children are polite to each other, and staff encourage them to be patient as they 
wait for their turn. This is an enjoyable time for them and the staff embrace the 
children's anticipation of the end result. Children are kind and considerate to each 
other. The staff recognise their achievements and generously praise them. This 
makes children feel valued and promotes positive behaviour.

What does the early years setting do well and what does it 
need to do better?

n The manager has good oversight of the club and the provision provided. This 
ensures the smooth running of the daily routine and the activities that take 
place. The children enjoy the manager's company and go to her for support. The 
manager has systems in place to ensure those who work with children are 
suitable to do so. Staff receive a full induction, and they understand their roles 
and responsibilities. The manager seeks to continually improve the club to 
ensure children feel safe and have positive experiences.

n Children are independent with hygiene routines. Staff praise children for 
covering their mouths when coughing and explain why this is important. Children 
demonstrate a willingness to help. For instance, they help tidy activities away 
and sweep sequins off the floor using a dustpan and brush. Staff express their 
gratitude to the children for their help and support. Children feel valued.

n Staff share positive interactions with children and give clear instructions. 
Children listen intently to what they say and demonstrate respect. Children are 
given choice as they independently prepare a well-balanced and healthy snack. 
For example, children make their own sandwiches and choose between ham, 
cheese or jam. Staff support children by being present to guide them through 
this process. They talk to the children about making healthy choices and 
encourage them to have some fruit and water. Staff monitor the children 
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effectively as they eat and join in with their conversations during this social time.
n The staff manage children's behaviour well. Staff talk to each other about the 

children that are present and share information. They give children clear rules 
and boundaries to follow. Children understand the expectations of their 
behaviour. They are respectful and listen to what the staff say. For instance, 
children enjoy being outside and playing football together. They kick the ball 
back and forth to one another and have created a goal. Children understand that 
when the ball goes around the corner, they must ask staff before they collect it. 
Staff praise them for following the rules that are in place to keep them safe. 

n Staff deploy themselves effectively to ensure the children are well supervised. 
They conduct daily risk assessments, and help children to recognise how to keep 
themselves safe. For example, children are supported to use scissors safely and 
to understand why they cannot run up and down a steep hill. The fire 
evacuation process is practised with children to ensure they leave the building as 
calmly, quickly, and as safely as possible. Children feel safe and secure in their 
environment.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY492064

Local authority Surrey

Inspection number 10305827

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 7

Total number of places 30

Number of children on roll 55

Name of registered person Hoptune Ltd

Registered person unique 
reference number RP521726

Telephone number 07990581690

Date of previous inspection 25 May 2023

Information about this early years setting

Hoptune Ltd registered in 2015. It is an out-of-school provision located in the 
grounds of Onslow Infant School, Guildford in Surrey. The setting is open Monday 
to Friday from 3pm until 6pm, term time only. The setting employs five members of 
staff. 

Information about this inspection

Inspector
Kelley Ellis
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the nominated individual about the leadership and 

management of the setting.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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