
Inspection of Chatterbox Nursery
THE ASHCOMBE SCHOOL ASHCOMBE ROAD, DORKING, SURREY RH4 1LY

Inspection date: 11 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children arrive happily and are greeted warmly by kind and caring staff. They leave 
their parents and carers with ease as they run in to tell their friends what they 
have seen on the way to nursery. Staff are committed to ensuring that children 
settle quickly and develop a real sense of belonging. They provide comfort, such as 
cuddles, to children who need more reassurance. As a result, children establish 
strong and positive relationships with staff who understand their needs.

Children thoroughly enjoy their time in the outdoor environment. Younger children 
receive support from staff to crawl, walk, and pull themselves up on the climbing 
equipment. Older children develop their resilience and perseverance as they work 
together to design an obstacle course using a range of resources. They show great 
enthusiasm and demonstrate good mobility, balance and coordination. Staff 
encourage children to persist, help them to support each other and challenge them 
to do more. Children behave well. They are kind and considerate to each other, and 
learn to take turns and share toys. Staff use gentle reminders and say 'please' and 
'thank you' to help children to develop an understanding of the expected 
behaviours. They praise children for making positive choices and step in swiftly to 
help them resolve frustrations. This helps to support children's emotional well-being 
and to gain confidence in their own abilities. All children are making good progress 
in their learning and development from their starting points.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff implement an ambitious and well-sequenced curriculum 
that has been designed to support the unique ways that children learn. They 
work with parents to understand each child's individual interests. Staff create 
next steps in learning that build successfully on what children already know and 
can do. They accurately identify any gaps in children's learning, and the 
provision in place for children with special educational needs and/or disabilities is 
good. 

n Children develop a love of songs, books and stories. They independently select 
books to enjoy, both alone and with staff. Younger children engage in stories as 
they lift flaps to reveal what is hidden underneath. Older children recall and re-
enact stories with great enthusiasm as they sit together in a group. Staff read 
animatedly and encourage children to describe the different parts of the story. 
This helps children gain an understanding that text has meaning.

n Mathematics is firmly embedded into daily routines and activities. Younger 
children are exposed to mathematical language during play, such as simple 
counting and words to describe size and weight. Older children count confidently 
as they carefully place dinosaurs into a large bucket. They use positional 
language such as top, middle and bottom to talk about where to place the 
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planks they are using to make an obstacle course. 
n Overall, staff support children's communications skills effectively. They introduce 

children to new words as they play, speaking slowly and clearly so they can 
repeat key words. Staff encourage children to share their views and ideas and 
ask some relevant questions. However, staff do not consistently make the best 
use of these interactions to extend children's learning.

n Staff plan opportunities for children to explore creative activities using a range of 
tools, such as glue and scissors. However, some activities do not always support 
children to develop their creativity and make choices. For example, staff give 
children a set of pre-cut shapes to make cards to take home for Ramadan. This 
does not always support children to freely express their own ideas and be 
imaginative and creative. 

n Children benefit from the many opportunities that support their physical 
development. For example, children improve their balance and strengthen core 
muscles as they stretch their bodies into yoga poses. Children practise their fine 
motor skills by carefully stacking objects and filling and emptying containers in 
the sandpit. This helps children to develop coordination and precision, giving 
them a firm basis on which to build their skills. 

n Parents speak highly of the support and care their children receive. Staff share 
information with parents so they are aware of their child's individual stage of 
development and how they can continue to support their child's learning at 
home. Parents say their children are progressing well and feel that their children 
are well prepared for school.

n The strong leadership and management team has an accurate view of the 
nursery's strengths and a clear development plan. Staff benefit from regular 
supervision and professional development opportunities, which is highly relevant 
to the needs of the children attending. This helps to raise staff morale and 
improves outcomes for children. Staff speak highly of the managers and feel 
supported and valued. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to build on their interactions with children to further extend their 
learning

n strengthen opportunities for children to develop their creativity and imagination 
during activities.
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Setting details
Unique reference number 122660

Local authority Surrey

Inspection number 10317331

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 15

Number of children on roll 18

Name of registered person The Ashcombe School Governing Body

Registered person unique 
reference number RP525503

Telephone number 01306 742050

Date of previous inspection 24 May 2018

Information about this early years setting

Chatterbox Nursery registered in 1994. It is managed by the South East Surrey 
Schools Education Trust (SESSET) and is located within a building on the grounds 
of Ashcombe School, Dorking. There are six members of staff; of these, five hold 
early years qualifications at level 3. The nursery opens from 8.30am until 4.30pm 
from Monday to Friday, term time only. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Joanne Allen
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n At suitable times during the inspection, the inspector spoke to staff, parents and 
children and took their views into account. 

n The inspector and the manager observed interactions between adults and 
children. They discussed the learning that took place. 

n The manager and her staff explained their role in safeguarding children to the 
inspector.

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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