
Inspection of Treetops Nursery 
Hethersett
Hethersett Vc Primary School, 22 Queens Road, Hethersett, Norwich NR9 3DB

Inspection date: 14 March 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children are wonderfully cherished from the moment they arrive at this exemplary 
nursery. They are greeted with genuine warmth and kindness by friendly staff who 
know them very well. Key-person relationships are extremely strong. As a result, 
children flourish and transition through the nursery effortlessly. Children receive 
affectionate care from staff, who sensitively look after them and ensure their 
individual needs are met. They demonstrate strong bonds with staff, frequently 
approaching them for cuddles and reassurance.

Staff use their knowledge and interactions to promote the curriculum. They help 
toddlers understand the words 'up', 'down' and 'halfway' as they sing songs. Staff 
working with older children introduce the word 'particles' as children explore 
floating and sinking. They bring out children's knowledge of 2D shapes while 
children make observational drawings of real tadpoles.

Staff tell children they are 'wonderful' and express how proud they are of them. 
This helps boost children's self-esteem. Children beam with delight when they are 
awarded personalised stickers for 'wow' moments. Other children spontaneously 
clap and say, 'Well done', echoing language they have heard from staff. Staff have 
the highest expectations of children's behaviour. They model how to share and 
praise children for 'keeping their friends safe' when playing outside. Staff use well-
being areas to further promote children's emotional security. They show children 
emotion 'monsters' and help them identify their feelings.

What does the early years setting do well and what does it 
need to do better?

n Staff plan a highly-engaging and ambitious curriculum which is securely and 
consistently embedded across the nursery. Staff make ongoing observations of 
children's play and continually liaise with parents to help children continue with 
their learning at home. As a result, children make rapid progress in their 
learning.

n Children with special educational needs and/or disabilities are extremely well 
supported. Staff identify any gaps in learning and these are swiftly acted on 
through additional support. For example, highly-trained staff are strategically 
deployed to offer bespoke interventions and one-to-one sessions.

n Teaching is of a consistent high quality across the nursery. Children show deep 
levels of engagement in exciting adventures that staff create. Staff expertly use 
sessions with the nursery pets to teach children about the world around them. 
Children become mesmerised by how pet snails move and leave a trail of slime. 
Staff hold in-depth conversations with children, continually building on their 
learning. They inspire children to ask questions and offer their own thoughts.

n Children demonstrate exceptional behaviour, manners and conduct. They play 
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harmoniously and make firm friendships. Children show kindness to one another 
and are quick to notice if their friends need help. For example, children hold 
each other's hands to cross stepping stones. Children's interactions are 
respectful and caring. They embrace each other with hugs and ask, 'Can I sit 
next to you?'. 

n Staff nurture children's independence from the very start. Toddlers pour drinks 
and serve themselves fruit at snack times. Older children manage their own self-
care and show competency in scraping and washing used plates. Staff 
consistently use the phrase, 'I start, you finish' to help children become 
proficient in learning new skills, such as managing to do up their zips.

n Children's opinions are sought and valued. Staff plan opportunities to ensure all 
children can express their choices. For example, non-verbal children use pictures 
to indicate which fruit they would like at snack times. Children have involvement 
in the development of the nursery. They have ongoing input into how money can 
be spent on new equipment.

n The managers place a strong focus on widening children's experiences to 
improve outcomes. Children benefit from regular visitors into the nursery to 
teach them about healthy eating and oral health. Staff make full use of local 
amenities, such as nearby libraries, fields and woodland.

n Parents say it is an 'absolute blessing' to have their children attend the nursery. 
Parents comment that staff are 'incredible' and always provide a safe, 
stimulating environment for their children. They say their children love attending 
and are thriving.

n Managers lead the nursery with integrity, passion and commitment. They 
prioritise staff's well-being and professional development. They invest in their 
team through regular one-to-one sessions and staff meetings, which supports all 
staff to develop their practice. Staff reflect that they could not work anywhere 
better and that they feel fully supported and listened to.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number 2649373

Local authority Norfolk

Inspection number 10308677

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

1 to 4

Total number of places 56

Number of children on roll 87

Name of registered person Early Years Enterprises Ltd

Registered person unique 
reference number 2509135

Telephone number 07772409468

Date of previous inspection Not applicable

Information about this early years setting

Treetops Nursery Hethersett registered in 2021 and is located in Norfolk. The 
nursery employs 16 members of childcare staff. Of these, two hold an appropriate 
early years qualification at level 6, one at level 4, nine at level 3 and three at level 
2. The nursery is open from Monday to Friday during term time. Sessions are from 
8am to 4pm. The nursery provides funded early education for two-, three- and 
four- year-old children.

Information about this inspection

Inspector
Helen Oakden
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The operations manager, manager and the inspector had a learning walk 
together of all areas of the nursery and discussed the early years curriculum.

n The inspector observed the interactions between staff and children.
n The inspector observed the quality of education being provided and assessed the 

impact on children's learning.
n The manager and the inspector carried out a joint observation together.
n Staff and children spoke to the inspector at appropriate times throughout the 

inspection.
n The inspector spoke to several parents during the inspection and took account of 

their opinions.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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