
Inspection of Crowle Pre-School
Crowle Parish Hall, Crowle, Worcester, Worcestershire WR7 4AZ

Inspection date: 11 March 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children who attend this pre-school receive a warm welcome from friendly, caring 
staff. They settle quickly because staff take the time to put out activities that they 
know children will enjoy. The pre-school is a hive of activity. Children immediately 
become engaged in activities and are quick to join in. Routines are organised well. 
Relationships between staff and children are positive. Children actively seek out 
staff to join in their play and to share their achievements. Staff recognise when 
children may need additional support and are quick to provide reassurance. As a 
result, children grow in confidence and make choices in their play. 

Staff plan a range of interesting activities based on what children need to learn 
next. As a result, all children, including those who have special educational needs 
and/or disabilities (SEND), make good progress in their learning. Staff have high 
expectations for children's behaviour and children respond positively to this. They 
are polite and learn to share and take turns. They stop and listen when a 
tambourine is shaken to give them a two-minute warning till it is time to tidy away. 
They join in the task with great gusto and are able to put the resources away in 
their correct place. Staff are prolific in their praise, which helps to raise children's 
self-esteem. 

What does the early years setting do well and what does it 
need to do better?

n The pre-school benefits from a strong, knowledgeable manager. She leads a 
team of friendly, competent staff who put children at the heart of everything 
that they do. The committee are very supportive. They have regular committee 
meetings and help to write policies and devise action plans. The manager is 
currently counted in ratios due to issues with recruitment. Therefore, she does 
not always have time to monitor staff practice effectively enough, or carry out 
regular supervisions to identify areas for professional development to help raise 
the quality of practice even more. 

n The manager and staff implement the 'Seven C's of the Crowle curriculum'. It is 
specifically designed to focus on what children need to learn to prepare them for 
school and how they can achieve this. For example, they aim for children to 
become confident learners and communicators, to challenge themselves and be 
considerate and compassionate towards others. This child centred approach 
helps to ensure children succeed in reaching their individual learning goals. 

n Children's safety is of paramount importance. Premises are secure and visitors 
are thoroughly checked to verify their identity. Recruitment and induction 
procedures are robust to ensure that everyone working with the children is 
deemed suitable to do so. 

n Children's communication is given high priority. Staff continually engage children 
in conversations. Children thoroughly enjoy taking part in singing sessions and 
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joining in with familiar stories. They know that books have a front cover, a back 
cover, and a spine. Staff explain to them that we all have a spine, and it is what 
holds us together. Children know that the explanation that tells us what is in the 
book is called the blurb and that the person who writes the story is the author.

n Children develop their imaginations as they play. They pretend to go shopping 
and say that their basket is very heavy with all the items they have bought. 
When they 'buy' a shiny vase they look inside to see if they can see the dragon 
and his friends who live there. 

n Children spend time outside where they develop their physical skills as they 
climb, balance, and jump with dexterity. They work together as they put sand in 
a cement mixer and push it round, negotiating obstacles. They place a rod on a 
frame and decide if they will jump over it or crawl underneath it, depending on 
the height. Sometimes, staff are too quick to tell children things without giving 
them the time to think of solutions for themselves.

n The provision for children with SEND is superb. The manager and staff are highly 
attuned to children's individual needs. The manager works tirelessly to seek the 
additional support from other professionals that children and their families need. 

n The pre-school is very much a part of the local community. Children take part in 
an act of kindness day where they leave flowers for the local residents to 
brighten their day. Staff work closely with the local schools children will move on 
to. They share information and hold a coffee and cake afternoon for reception 
teachers and teaching assistants to visit children in the pre-school surroundings.

n Parents and grandparents cannot speak highly enough of the care, learning and 
support their children receive. They say that the manager and staff go over and 
above to provide children with individual care and support their needs. They say 
children love attending and that staff do a fantastic job of keeping them 
informed of what is going on and what their child is learning. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n use supervisions and monitoring of staff more effectively, to identify professional 
development opportunities that will raise the quality of the provision even more 

n support staff to recognise how to encourage children to think of solutions for 
themselves. 
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Setting details
Unique reference number 205215

Local authority Worcestershire

Inspection number 10312169

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 36

Number of children on roll 34

Name of registered person Crowle Pre-School

Registered person unique 
reference number RP518298

Telephone number 07419 582484.

Date of previous inspection 23 April 2018

Information about this early years setting

Crowle Pre-School registered in 1992 and is in Crowle, Worcester. The pre-school 
employs six members of childcare staff. Of these, four hold appropriate early years 
qualifications at level 2 and above, including one who holds level 4. The pre-school 
opens from Monday to Friday during school term time. Sessions are from 8.30am 
until 4.30pm. The pre-school provides funded early education for two-, three- and 
four-year-old children.

Information about this inspection

Inspector
Rebecca Johnson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector spoke to several parents during the inspection and took account of 
their views.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the pre-school.

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities.

n The inspector spoke to staff and children at appropriate times during the 
inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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