
Inspection of Bright Horizons 
Maythorne Cottages Day Nursery and 
Preschool
Maythorne Cottages, Nightingale Grove, London SE13 6HE

Inspection date: 5 February 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children settle well into the nursery's routines, overall. Those children who need 
more support to separate from their parents receive close attention from their key 
persons. Staff discuss the needs of babies with their parents. This helps them to 
implement routines that reflect what babies experience at home. Staff use 
children's interests to help them to engage in learning from an early stage. Staff 
prepare well for children's moves within the nursery and to other settings. They 
share important information about children well. This helps staff in children's new 
rooms to understand how best to meet children's learning and development needs.

Staff manage children's personal care respectfully. They work closely with the chef 
to help to ensure that procedures to manage children's allergies are implemented. 
Staff supervise babies and children closely as they eat. They gently soothe children 
when they become tired and monitor them as they sleep. Staff encourage children 
to manage their self-care. Younger children wipe their own noses and begin to 
recognise their need for the toilet. Staff support children to further develop their 
physical skills during weekly sessions with a sports coach, which children enjoy. 

Staff support children to behave well. Children show that they acquire positive 
social skills and good attitudes to learning. Staff provide effective opportunities for 
babies and toddlers to develop and practise important skills before they move on to 
the next room. 

What does the early years setting do well and what does it 
need to do better?

n The manager works effectively with senior leaders to maintain good standards in 
the nursery. Following significant changes in the way the nursery is organised, 
the manager has worked hard to establish a more stable and committed staff 
team. She prioritises staff's well-being and builds on the strengths within her 
team. The manager shows her ambition for staff, children and families.

n There are effective arrangements to support staff. The manager implements 
induction procedures to help staff to understand their roles. She delegates 
leadership responsibilities to room leaders appropriately. The manager promptly 
identifies and addresses potential issues relating to staff's practice or gaps in 
their knowledge. This helps to promote children's welfare and contributes to an 
effective curriculum.

n Staff plan activities that children engage with. For example, toddlers focus for 
long periods as they join interlocking bricks. Children respond well to the sensory 
opportunities that staff provide. Babies persevere at their attempts to drape 
fabric over light lamps in a darkened sensory room. However, very occasionally, 
staff do not adapt activities well enough to fully extend children's learning. For 
example, some toddlers are unable to reach far enough to paint a box during a 
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creative activity. Nonetheless, children progress well from their starting points in 
learning.

n Staff provide good opportunities for children to move their bodies in a range of 
ways. Babies crawl at pace, pull themselves up to stand and gain confidence to 
move around unaided. Toddlers show high levels of enjoyment as they move and 
shake their bodies and bang drums with rattles. Babies and toddlers use utensils 
and tools with increasing control.

n Staff understand how to sequence learning opportunities for children, including 
through daily routines and activities. For example, children use ladles to scoop 
dry sand. They receive encouragement from staff to pour water and use tongs 
as they self-serve during mealtimes. This helps to develop and strengthen the 
hand muscles that children need for later writing. 

n Staff respect the choices that children make and help children to express their 
emotions in positive ways. Staff implement successful methods to minimise 
incidents of unwanted behaviour, such as biting, and share these with parents. 
The manager and senior leaders focus on the needs of children as they review 
the emotional environment, care routines and the structure of the day. 

n Parents appreciate the flexible approach of staff, particularly as children are 
settled into the nursery. They speak highly of the care and affection that their 
children receive from staff. Parents value the regular information that staff share 
with them, and the opportunities to engage in their child's learning and social 
events. 

n Staff provide some children with good opportunities to recognise their home 
language and cultures, and those of their friends. However, this is inconsistent 
across the nursery.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the existing support to develop staff's teaching skills, so that they 
understand how to adapt teaching to further extend children's learning

n broaden opportunities for all children to recognise and value their language and 
cultures, and those of their friends.
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Setting details
Unique reference number EY231736

Local authority Lewisham

Inspection number 10336499

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 3

Total number of places 74

Number of children on roll 52

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 8016 4171

Date of previous inspection 11 June 2021

Information about this early years setting

Bright Horizons Maythorne Cottages Day Nursery and Preschool re-registered in 
2018. The nursery was formerly owned by Zoom Nurseries Limited. It is located in 
Hither Green, in the London Borough of Lewisham. The nursery is open every 
weekday, from 7.45am until 6.30pm, for 50 weeks of the year. It employs 27 
members of staff, including two chefs. Of these, 14 staff hold relevant childcare 
qualifications at level 2 and level 3. A qualified teacher works directly with children. 

Information about this inspection

Inspector
Kareen Jacobs
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
manager and has taken that into account in their evaluation of the nursery.

n The inspector talked to staff and parents at appropriate times during the 
inspection and took account of their views.

n The inspector spoke with the manager and senior leaders about the leadership 
and management of the nursery.

n The inspector observed the interactions between the staff and children.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.
n The manager and inspector completed a learning walk together of all areas of 

the nursery and discussed the early years curriculum.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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