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Inspection date: 13 October 2023
Overall effectiveness Inadequate
The quality of education Good

Behaviour and attitudes Good

Personal development Inadequate
Leadership and management Inadequate

Overall effectiveness at previous

: : Outstanding
inspection
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What is it like to attend this early years setting?
The provision is inadequate

Staff and leaders do not have a robust understanding of their statutory duties.
They do not recognise when they need to follow procedures and provide
information to ensure children's safety, specifically regarding allegations against
adults. Children's safety cannot be assured.

Overall, children make good progress with their learning and development at this
setting. The leadership team has put in place an education programme that
supports children's learning. All staff, including those with less experience, receive
training to implement it. Children are learning to build on what they already know
and can do. The special educational needs coordinator works effectively in
partnership with parents and other agencies to ensure that all children with special
educational needs and/or disabilities receive support. This supports the quality of
education that children receive.

Staff help children who are new to the setting to become familiar with the routines.
Staff ensure that children have fun in their learning environment, and children
keenly join in with experiences. Staff have high expectations for children's
behaviour. For instance, staff praise children when they share and take turns.
Children delight in listening to each other and sharing their ideas for play. Children
behave well.

What does the early years setting do well and what does it
need to do better?

B Leaders at the setting have statutory policies and procedures in place. However,
they do not follow them when there are concerns about staff suitability. For
instance, leaders do not refer concerns about adults working with children to the
local authority designated officer, as required. Furthermore, the provider has not
notified Ofsted of allegations against staff, which is a requirement. This
compromises the safety of children.

B The leadership team monitors practice at the setting and provides suitable
professional development opportunities. They complete monthly supervisions,
observations of staff, and peer-on-peer assessments. Overall, they have been
successful at recognising and addressing some weaknesses and supporting
staff's teaching practice. They strive to keep improving the education that
children receive.

W Staff provide a calm space for babies and young children to sleep. Staff settle
young children gently, who wake up naturally from their naps. The chef and staff
understand all children's dietary requirements and allergies. However, staff do
not give consistent messages to children so that they know how germs spread.
For instance, children do not know the importance of why they should cover
their mouths when they cough.
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B Generally, staff effectively encourage babies and young children to develop their
independence skills. Older children use the toilets, then wash and dry their
hands. However, at times, staff do not enable older children to further develop
their independence skills during some day-to-day routines, such as mealtimes
and other self-care tasks. For instance, staff serve children their meals, pour
their drinks, and wipe their noses for them. Children do not always have
consistent opportunities to build on their existing independence skills.

m Staff help children to strengthen their bodies through physical activities, such as
yoga. They also help children to understand how their bodies feel, particularly
after exercise. Children are learning to notice changes in their bodies and
develop their physical skills.

B Staff encourage children to develop a love of reading. Children sit in small
groups with staff and listen with interest to stories. Staff skilfully involve children
in stories. For instance, babies enjoy lifting the flaps in simple picture books and
staff speak to them about it. This promotes their developing communication,
language and understanding skills.

m Staff help children to learn about their local community. All children have
opportunities to visit places of interest that suit their age and stage of
development. For instance, some children visit local outdoor spaces and others
visit local supermarkets. Staff support the older children to take part in recycling
opportunities. This helps children to learn about their world in context.

B Parents compliment the provider and staff. Parents feel that staff support them
with information about their children's progress and how to support their
children's development further at home. This benefits children's next steps in
education.

Safeguarding
The arrangements for safeguarding are not effective.

The provider and staff do not share information about allegations appropriately
with Ofsted. All staff, including the leadership team, know the procedures to follow
to report any child protection concerns in line with their local safeguarding
partnership. They know what to do in the event of an allegation being made
against an adult. However, they do not recognise situations where they need to
apply these procedures in practice. Leaders have staff induction procedures in
place. Staff ensure that the premises are safe and suitable for children. For
instance, they check the indoor and outdoor spaces before children arrive.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date
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ensure that all staff have a sufficient 13/11/2023
knowledge and understanding of how to
report concerns or allegations relating to
other staff members to the local
authority designated officer

improve knowledge and understanding |13/11/2023
of notifiable events to Ofsted.

To further improve the quality of the early years provision, the provider
should:

B continue to develop staff's teaching about how germs are spread to deepen
children's understanding of how to keep themselves and others healthy

B build on existing opportunities for children to be independent during daily
routines.

Inspection report: Nannie Annies Day Care 4
13 October 2023



Ofsted

Setting details

Unique reference number 2508645

Local authority Redbridge

Inspection number 10312723

Type of provision Childcare on non-domestic premises
e ™
Day care type Full day care

Age range of children at time of

inspection 0to4

Total number of places 75

Number of children on roll 101

Name of registered person Nannie Annies Day Care Limited
Telephone number 02038487508

Date of previous inspection 11 August 2021

Information about this early years setting

Nannie Annies Day Care registered in 2019. It is located in the London Borough of
Redbridge. The setting is open Monday to Friday from 7am to 7pm, all year round.
The provider employs 34 staff members to work with the children. Of these, 17
hold relevant childcare qualifications at level 2 and 3. One member of staff is
qualified at level 7. The setting provides funded education for children aged three
and four years.

Information about this inspection

Inspector
Anne-Marie Giffts
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Inspection activities

B The inspector discussed any continued impact of the COVID-19 pandemic with
the provider and has taken that into account in their evaluation of the provider.

B Parents and staff shared their views with the inspector during the inspection.

B The inspector observed the quality of education being provided indoors and
outdoors, and assessed the impact that this was having on children's learning.

B The inspector carried out two joint observations with members of the leadership
team.

B The provider and the inspector completed a tour of the setting.

B The inspector sampled relevant documentation.

m We carried out this inspection as a result of a risk assessment, following
information we received about the provider.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Nannie Annies Day Care 6
13 October 2023


http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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