
Inspection of Little Acorns Day 
Nursery
Lockhart Road, Cobham, Surrey KT11 2AX

Inspection date: 21 February 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are warmly welcomed into this family focussed nursery. Staff work closely 
with families to ensure that home routines are followed and children's interests are 
woven into planning. They take the time to develop strong and trusting 
relationships with babies and young children, providing reassurance, comfort and 
cuddles when needed. Staff support children well during their transition from room 
to room. They ensure children are already familiar with the room and staff, and 
ready to learn.

Staff are good role models for children. They show them how to treat each other 
with kindness and respect. Children generally behave well towards each other. They 
share resources, offer teddies to comfort their friends and involve them in their 
play. Staff are engaging in their interactions with children. Consequently, children 
are keen to engage in activities and focus for long periods of time.

Staff carefully plan for each room to provide all children with exciting activities that 
cover all areas of learning. Staff are good at adapting resources throughout the 
week to allow the children time to explore and embed their learning. Staff extend 
learning for children through thoughtful conversations. Children in the pre-school 
room are well supported to become independent, confident and able to sit and 
listen well in group sessions. This prepares them well for moving on to school.

What does the early years setting do well and what does it 
need to do better?

n Staff are good at providing a coherently planned curriculum that builds on what 
children already know and can do. Staff are clear on the expectations for each 
room and the different skills children need to learn for each developmental 
stage. Children are well prepared to move through the rooms and onto school, 
having acquired the right skills to help with their future learning.  

n Staff use good explanations and demonstrate activities well for children. They 
use simple instructions and repeat any words and actions for children to carefully 
follow and understand. For example, when using the water tray, staff 
demonstrate how to squeeze pipettes to fill and squirt them. Children giggle as 
they play together, enjoying taking turns.

n Books and singing songs are frequently used by staff across the nursery to 
enhance language skills. For younger children, staff repeat vocabulary for them 
and they learn new words, such as 'more' and 'sharp' when making fruit salad. 
Older children thoroughly enjoy taking part in group singing sessions where they 
sing along, dance and copy the actions. Babies enjoy books such as the 'That's 
Not My' series. However, at other times the chosen books and activities are too 
advanced for babies. Staff are not consistent at providing babies with 
appropriate support to develop their language and communication skills. 
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n Children show great perseverance and focus in their play. Staff are animated and 
energetic, making each activity fun and inviting. Staff ignite children's curiosity 
and love of learning with the activities provided. Children explore the different 
textures and tastes of foods, learning the words 'sweet' and 'sour'. Older 
children investigate different smells and textures of jelly. Staff encourage 
children to think about what happens when they mix and squash the jelly.

n Staff are clear and consistent across the nursery with behaviour management 
strategies. They use high praise to encourage and re-enforce good behaviour. 
When children's behaviour is less desirable, staff use calm words to help them 
understand the consequences of their behaviour. Parents are closely involved in 
supporting behaviour at nursery and ideas for this are shared across nursery and 
home.

n Leaders work well together and are constantly evaluating the strengths in their 
staff and the physical setting. They are keen to adapt practice to provide the 
best care and education for the children. They actively seek appropriate training 
to support the staff to further their own knowledge and skills. 

n Leaders effectively engage with the local community to enhance children's 
knowledge of the world around them. Children are regularly taken to visit the 
library, the forest, the old people's home and the local shops and school. They 
learn about road safety, money and caring for the world around them. This 
builds children's well-being and a sense of belonging to a community. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the support for staff to be more consistent in promoting communication 
and language skills effectively in the baby room. 
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Setting details
Unique reference number EY286027

Local authority Surrey

Inspection number 10317314

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 71

Name of registered person Towers, Emily Clare

Registered person unique 
reference number RP904460

Telephone number 01932 864675

Date of previous inspection 22 May 2018

Information about this early years setting

Little Acorns Day Nursery registered in 2004 and operates from four rooms within 
the grounds of St Andrews School, Cobham in Surrey. The nursery is open each 
weekday from 8am to 6pm, for 50 weeks of the year. The nursery employs 24 
members of staff. Of these, 15 hold appropriate early years qualifications.

Information about this inspection

Inspector
Nina Harvey

Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The manager and the inspector completed a learning walk together and 
discussed the curriculum.

n The inspector spoke with staff, interacted with children and viewed appropriate 
documentation.

n The inspector carried out a joint observation with the provider.
n Parents shared their views about the setting with the inspector.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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