
Inspection of Busy Beavers Playgroup
Old Catton Village Hall, Church St, Old Catton, Norwich, Norfolk NR6 7DR

Inspection date: 13 February 2024

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Good

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision requires improvement

Weaknesses in the leadership and management of the playgroup have resulted in 
failure to meet some statutory requirements. However, these do not have a 
significant impact on children's safety and well-being, or the learning and 
development of children.

The well-established staff team works harmoniously and diligently together. Staff 
focus closely on getting to know children as individuals and plan to meet children's 
developmental needs from the start. Children's behaviours and attitudes to learning 
are very good. Following the COVID-19 pandemic, staff have refocused their 
curriculum on the prime areas of learning. Staff implement well-understood and 
simple golden rules that embed kind and considerate behaviours. They gently 
support children to be welcoming and patient with their friends and to share their 
thoughts and opinions. Children eagerly engage in planned activities and their 
independent play as soon as they arrive. They learn to wait their turn, happy to 
make space for each other and share resources.  

All staff understand the support that each child needs to access the opportunities 
that staff provide. Additional funding is well targeted and has a positive impact on 
children's experiences. All children, including those with special educational needs 
and/or disabilities (SEND), feel safe, secure and make progress in their learning. 

What does the early years setting do well and what does it 
need to do better?

n Despite providing Ofsted with information about the election of new committee 
members, leaders and managers have not provided Ofsted with the required 
information to complete necessary suitability checks on new members of the 
governing body. However, these committee members do not have unsupervised 
access to children, nor do they have access to private or sensitive information. 
This means that, although there is a breach of regulations, the impact on 
children is not significant.  

n Leaders and managers do not implement the required check on children 
between the age of two and three years. However, staff closely observe and 
track the progress that children make. They discuss all children's progress 
together frequently to gain a full picture of how children access the provision 
and the progress they are making. Staff share assessments with parents through 
discussion and electronic means. When children are slower to develop, or for 
those with SEND, staff swiftly implement strategies, through discussion with 
families and other agencies, that support children's individual development. 
Consequently, this breach does not have a significant impact on children's 
learning and development.

n Staff plan carefully to build children's speaking and listening skills. They have 
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developed a curriculum that has speaking with, and listening to, children at its 
heart. Staff encourage children to share their thoughts and to talk about 
themselves and things that they are interested in. Staff skilfully build on 
children's conversations by the use of open-ended questions and use a range of 
strategies, such as pictures and props, to support children to learn key 
vocabulary. Consequently, children, including those learning to speak English as 
an additional language, develop into motivated communicators. 

n Staff read regularly and with great enthusiasm to children, who learn to predict 
what will happen and thoroughly enjoy books and stories. Children confidently 
select from a range of books and snuggle up with staff or with their friends as 
they read together. Staff provide opportunities for children to recall stories and 
practise the words that they have learned. Children develop a strong love of 
reading, which prepares them well for later learning.

n Staff's planning for the prime areas, such as children's social skills and 
independence in their toileting and self-care, is well developed. However, staff do 
not yet fully consider the wider range of learning opportunities for children 
available through the activities that they plan. For example, during planned craft-
making activities, opportunities for children to fold their own card, discuss 
changes in size and shape or explore what they know about the flowers they are 
representing are missed.

n The playgroup provides for children who experience a wide range of languages 
and backgrounds. Although the staff are diligent in creating an environment 
where all children feel safe and welcomed, opportunities for children to explore 
and celebrate what makes them unique and consider the diversity of modern 
Britain are not well developed. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
provide Ofsted with all information 
necessary to complete required checks 
on members of the governing body

14/03/2024

implement a progress check for children 
aged between two and three years that 
complies with statutory requirements.

14/03/2024
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To further improve the quality of the early years provision, the provider 
should:

n develop curriculum planning, as well as support for staff, so that staff 
understand how to use planned activities to develop children's learning and 
development further

n develop further opportunities to recognise and celebrate the diversity within the 
playgroup and the wider community. 
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Setting details
Unique reference number EY356267

Local authority Norfolk

Inspection number 10308221

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 29

Name of registered person Busy Beavers Playgroup Committee

Registered person unique 
reference number RP907895

Telephone number 07982 861 795

Date of previous inspection 13 March 2018

Information about this early years setting

Busy Beavers Playgroup is a committee-run playgroup that registered in 2007. The 
playgroup employs six members of childcare staff. All staff hold appropriate early 
years qualifications ranging from level 2 to level 5. The playgroup opens from 
Monday to Friday, during school term time. On Monday, Tuesday and Friday, 
sessions are from 8.40am to 2.40pm. On Wednesday and Thursday, sessions are 
from 8.40am to 11.40am. The playgroup provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Terrie Simpson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the playgroup and discussed the early years curriculum.

n The inspector spent time with children, to find out about their time at the 
playgroup.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector spoke to several parents during the inspection and took account of 
their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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