
Inspection of Ford Road Children's 
Centre
Ford Road, Dagenham, London RM10 9JS

Inspection date: 15 February 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Highly skilled staff prioritise the happiness and well-being of all the children in all 
areas of their development by listening carefully to children's thoughts and 
opinions. Children of all ages have dedicated, imaginative spaces where they can 
reflect on how they feel and process their feelings. Children are treated with the 
utmost respect and care at all times. Staff help children to regulate their emotions 
in a very supportive way, showing respect and care for their feelings.

Children arrive at the nursery with a very keen enthusiasm to learn. They are 
supported and taught the skills they need to learn to make them independent and 
able to problem solve. Children are very confident and able to make choices and 
decisions about their learning. The staff provide an ambitious curriculum for 
children to access. This is built on the staff's firm understanding of what children 
already know and what they need to learn next. Children make excellent progress 
in their development across all age groups.

Staff are excellent role models for children. They work exceptionally well as a team 
and always prioritise the children. They expect children to be well behaved and to 
cooperate and, as a result, children behave impeccably. Staff value children's voices 
and give them numerous opportunities to express their thoughts and make choices.

What does the early years setting do well and what does it 
need to do better?

n Parents speak extremely highly of the staff and how they go above and beyond 
to support children. They comment on the effective communication they receive, 
home-learning ideas and how they feel involved in their child's learning. Parent 
feedback is taken on board by the provider and used as a tool to continually 
improve. 

n The leadership team is inspirational in its commitment to supporting and 
developing the staff team. Leaders prioritise staff's well-being and professional 
development. Senior staff have a clear and extensive programme of support for 
all staff that begins during a well-planned induction. They invest in the team 
through individual one-to-one sessions and staff meetings to support all the staff 
to grow and learn. Leaders meet with staff after they have attended training to 
check on the learning and cascade it to all staff. Staff recognise the support they 
are offered and especially comment on the well-being support available to them.

n Staff are committed to the development of all the children's speech and 
language. Careful consideration is given to this. Staff build on existing 
vocabulary and offer children new words, for example, 'unanimous' and 
'oesophagus'. Children can be heard telling each other, 'you are brilliant!' echoing 
language that they have heard from staff.

n All children, particularly the youngest children, have close bonds with the key 
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person. They spontaneously hug and cuddle staff while looking at books or 
reading stories. Staff are very experienced in comforting children that become 
upset and allow them space and time to express their feelings. Older children 
are very capable in recognising and expressing their thoughts and feelings 
openly with staff and other children.

n Children have interesting places to play outside in the garden. They are curious 
and explore new pieces of climbing equipment with keen interest. Children take 
great pride whilst planting bulbs and seeds. They help each other to dig holes 
and think about how deep or shallow the hole should be. Staff work very well 
together as they supervise the children both inside and out. They ensure that 
they are deployed well across the garden so that children are supervised at all 
times.

n A strong emphasis is put on sharing and turn taking across all age groups. Staff 
really explain and encourage kindness between children and minor 
disagreements are often dealt with directly by the children, with support from 
staff. This further develops children's self esteem and independence.

n Leaders and staff provide all children with an ambitious curriculum that is very 
well embedded across all age groups. Staff understand the importance of 
securely building on children's learning with repetition. Children are given many 
opportunities to recall past learning experiences and practise them until they are 
secure. Staff are very creative when planning new experiences for children. For 
example, children attend a 'planning meeting' that includes milk in china cups 
and biscuits. In these sessions, a very skilled member of staff chairs the meeting 
and children make decisions about what activities will be provided next week. 
Children learn a sense of democracy as they vote in order to come to a decision. 
Children practise their fine motor skills as they write the minutes and build on 
mathematical skills as they count the votes.

n Children with special educational needs and/or disabilities (SEND) make 
excellent progress in relation to their starting points. They are expertly 
supported by staff under the guidance of the special educational needs 
coordinator (SENCo), who is skilled at ensuring that children have all the support 
that they need.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.
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Setting details
Unique reference number EY366663

Local authority Barking and Dagenham

Inspection number 10307876

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 100

Name of registered person The London Early Years Foundation

Registered person unique 
reference number RP901332

Telephone number 020 8724 1382

Date of previous inspection 14 March 2018

Information about this early years setting

Ford Road Children's Centre registered in 2007. The nursery is situated in 
Dagenham, London. It is part of the London Early Years Foundation group. The 
nursery is open Monday to Friday from 8am to 6pm for 51 weeks of the year. The 
nursery provides funded early education for two-, three- and four-year-old children. 
There are 18 members of staff employed. Of these, one holds an early years 
qualification at level 6, 12 hold a qualification at level 3 and two hold a qualification 
at level 2.

Information about this inspection

Inspector
Laura Coletti
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke with the leadership team about the leadership and 
management of the setting.

n The SENCo spoke to the inspector about how they support children with SEND.
n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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