
Inspection of Forget-me-not Nursery
177-181 Hornchurch Road, HORNCHURCH, Essex RM12 4TE

Inspection date: 6 February 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff are kind and support children to settle in well at this lively and inclusive 
nursery. Staff get to know children well and have good relationships with them. 
Children show that they feel safe as they separate well from their parents on 
arrival. They know that they can go to staff for cuddles and reassurance.

Leaders plan a curriculum that is broad, and staff plan meaningful opportunities for 
children to deepen their knowledge. Staff ignite children's excitement for learning. 
Children keenly explore across the nursery because staff enthusiastically introduce 
activities. For example, children quickly gather together to spend time hunting for 
insects. Later, staff sit with children to support their observation of the different 
physical features of insects. Staff use these moments well to extend children's 
knowledge by talking about aspects of the insects' diets and their habitats.

Staff have high expectations for children's early literacy and mathematical 
development. They patiently teach older children to form and recognise letters and 
their sounds. Staff help children to understand simple addition and subtraction as 
they solve problems involving counting.

Overall, children behave well. Any minor disputes between children are short-lived 
because staff intervene quickly and provide age-appropriate explanations for 
undesirable behaviour. This helps younger children to play happily. Older children 
play amicably and seek each other for role play and hide and seek games.

What does the early years setting do well and what does it 
need to do better?

n Since the previous inspection, the nursery has undergone a change of 
ownership. The new manager is a transformational leader. She has implemented 
changes to the organisation of the environment and staff's duties. The manager 
has prioritised staff's well-being and professional development. This has led to a 
more-cohesive team, and helped staff to understand their roles and how to 
promote children's personal, social and emotional development.  

n The manager ensures that there is strong support for children with special 
educational needs and/or disabilities. Staff are deployed well so that individual 
children receive one-to-one support. The manager ensures that children have 
clear targets, and staff consider the input from external professionals. Therefore, 
children make good progress towards their learning goals. 

n Staff model good speaking, thinking and listening to children. They introduce 
alternative words as they play with children and explain their thoughts out loud. 
Older children confidently speak in full sentences, and babies maintain good eye 
contact during their back-and-forth interactions with staff.

n Staff sing songs to help children to understand the changes in the daily routines. 
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Children know what happens next. They happily finish tidying and gather for a 
short group time before they wash their hands in preparation for lunch. They 
know when it is time to rest, play and eat. 

n Staff promote many aspects of children's independence. Children competently 
handle cutlery and pour their own water. They readily put on their coats, hats 
and shoes before going out to play. Despite this, staff are quick to wipe 
children's faces and noses and discard their tissues when they have colds. 
Therefore, older children, in particular, do not develop the self-care skills that 
they are capable of. 

n Staff do all they can to promote children's love of outdoor play. They encourage 
babies' curiosity and independent exploration in the garden. Older babies show 
remarkable physical agility and stamina as they transport large containers. They 
develop good core control as they bounce on inflatable toy animals. 

n Staff provide a good range of arts and crafts, filled with opportunities for 
children to deepen their understanding of insects and other topics. However, at 
times, staff are too directive over how children make their artwork. This restricts 
children from developing their own creative ideas and interpretations.

n Staff sensitively help children to manage their different feelings and emotions. 
They routinely check in with children and encourage them to say how they feel. 
For example, children learn to say when they are happy, upset or sad. 

n Parents say that they are very pleased with the quality of education and care 
that their children receive at the nursery. They feel that staff are devoted and 
give plenty of attention to their children, which helps to develop their children's 
good communication, physical abilities and confidence. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff's understanding of effective ways to further promote children's 
independence so they develop their self-care skills

n increase opportunities for older children to express their ideas and create their 
own interpretations during art and craft activities. 

Inspection report: Forget-me-not Nursery
6 February 2024 3



Setting details
Unique reference number EY482515

Local authority Havering

Inspection number 10282664

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 19

Number of children on roll 37

Name of registered person Forget- Me-Not Nursery Limited

Registered person unique 
reference number RP534063

Telephone number 01708450389

Date of previous inspection 9 February 2023

Information about this early years setting

Forget-me-not Nursery registered in 2014 and is based in Hornchurch, in the 
London Borough of Havering. The nursery operates from 8am until 6pm, Monday to 
Friday, throughout the year, except for bank holidays. There are 11 staff employed 
at the nursery, of whom nine work directly with the children. All staff hold relevant 
childcare qualifications at level 2 or above. The nursery provides funded early 
education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Olivia Awolola
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the nursery.

n The inspector viewed the nursery and discussed the safety and suitability of the 
premises.

n The deputy manager and inspector completed a learning walk together of all 
areas of the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector carried out joint observations of group activities with the deputy 

manager.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n Parents shared their views of the nursery with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024

Inspection report: Forget-me-not Nursery
6 February 2024 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

