
Inspection of St Nicholas Children's 
Centre
83 St. Nicholas Road, Great Yarmouth, Norfolk NR30 1NN

Inspection date: 30 January 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff build positive, trusting and supportive relationships with children. They involve 
themselves in children's play. For example, they chat with the older children who 
dig in the sand in the outdoor sand pit and encourage younger children who are 
wearing wellies and waterproofs to splash and jump in a big puddle. Staff working 
with babies give them plenty of cuddles and reassurance. They help them to learn 
the names of objects. Babies show their enjoyment as they smile and approach 
staff, using gestures and words to communicate. Staff ensure that children hear 
lots of stories and songs, which helps to develop their understanding of language.

Staff use the newly renovated sensory room with children in small groups and they 
enjoy opportunities to explore and experiment. Children move energetically and 
freely in a variety of different and interesting ways. This helps them to build on 
their strength and physical skills. The room also provides a quieter haven where 
children can relax as they study the multi-sensory resources, such as lights and 
textured materials.

Staff routinely assess children's development. They identify any gaps in what 
children know and can do, and plan what they will do to promote children's 
progress. Children with special educational needs and/or disabilities (SEND) are 
well cared for by the sensitive and caring staff. Children with SEND settle well and 
form friendships with other children. Staff help them to understand about sharing 
and taking turns.

What does the early years setting do well and what does it 
need to do better?

n Overall, the setting is well-led and runs smoothly. Managers have taken effective 
action after an oversight led to the setting operating without public liability 
insurance. A clear system is now in place to prevent  re-occurrence of this issue.

n Those with key responsibilities for safeguarding children have strong skills and 
knowledge. They are highly respectful of families during their work with them. 
Work with other agencies helps to improve the lives of children and their 
families.

n Staff deliver purposeful teaching that helps children make progress in all areas of 
their learning. Staff roles and responsibilities are very clearly defined. Leaders 
and managers ensure that staff with extensive experience, who share out 
managerial and organisational responsibilities, still spend time delivering care 
and teaching to children. These staff are strong role models for less experienced 
staff.

n Staff well-being is a high priority for leaders. Staff report that there is very 
positive work environment with good individual support for their well-being. In 
turn, the well-supported staff create a positive and enjoyable atmosphere in 
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which children behave positively and grow in confidence.
n Staff complete training which helps to improve their professional knowledge. 

They share what they know with each other, for example during staff meetings. 
However, leaders and managers do not closely or purposefully observe the 
quality of interaction between staff and children. This means that they miss 
some opportunities to help staff raise the quality of their practice with children 
even higher.

n Most of the time children are engaged and focused on their learning. For 
example, older children concentrate in making small characters out of craft 
materials. However, at some times of the day, children's  learning is disturbed by 
routine tasks such as staff setting the tables for lunch. This affects children's 
ability to listen and concentrate on what staff are helping them to learn about.

n Parents report that their children enjoy attending and have positive experiences 
of the setting. Information is provided for parents about how the setting runs 
day-to-day and about key policies and procedures. Some information is available 
for parents when their children first begin is translated for parents who speak 
other languages. Others who speak the same languages sometimes translate so 
that staff and parents can share information about children's learning. However, 
some information is not easily available for parents who speak other languages, 
and this can hinder their ability to understand how the setting operates. 

n The key-person system works very well. Children's key person routinely delivers 
their personal care and shares information from parents, as well as spending 
plenty of time with each of their key children. Consequently, children develop 
strong bonds with their key person and show that they feel settled and secure in 
the setting.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n observe staff practice more closely in order to identify further ways to help staff 
continuously improve the quality of their teaching

n consider the arrangements for some routines in order to help children 
concentrate without distractions

n reflect on ways to give parents who speak English as an additional language 
more information about how the setting is run and organised to help them have 
a clearer understanding of how childcare is provided. 
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Setting details
Unique reference number EY311395

Local authority Norfolk

Inspection number 10326151

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 62

Number of children on roll 73

Name of registered person Brundall Care Limited

Registered person unique 
reference number RP910062

Telephone number 01493 858502

Date of previous inspection 12 March 2019

Information about this early years setting

St Nicholas Children's Centre registered in 2005 and is privately run. The setting 
opens Monday to Friday, all year round. Sessions are from 8.30am until 6pm. The 
setting employs 14 members of childcare staff. Of these, 10 hold appropriate early 
years qualifications at level 3 or above. The setting provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Kate Hipperson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The acting manager and inspector completed a learning walk together of all 
areas of the setting and discussed the early years curriculum.

n Children spoke to with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a communication and language 

activity with the acting manager.
n The acting manager showed the inspector documentation to demonstrate the 

suitability of staff.
n The inspector spoke with the acting manager and the nominated individual 

about the leadership and management of the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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