
Inspection of Clip Clop Day Nursery
Clifton House, 41 Old Station Road, Newmarket, Suffolk CB8 8QE

Inspection date: 1 February 2024

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision requires improvement

Children are happy and form secure bonds with staff. They are confident to seek 
reassurance should they feel upset. However, children's learning experiences are 
variable. Pre-school children do not receive a good quality of education. Staff in the 
pre-school do not always adapt teaching successfully to engage all children. At 
times, children become restless and do not listen well in group activities, including 
when stories are read to them. Staff sometimes overlook opportunities to extend 
children's knowledge and build on what they already know and can do, particularly 
for the most able children. Pre-school children are gaining some skills to support 
the move to school. They receive encouragement to do things for themselves and 
gain independence in toileting, putting on coats and shoes and pouring drinks.

Younger children benefit from nurturing and responsive interactions with kind staff. 
They receive good opportunities to build their physical strength. Staff give children 
encouragement to take their first steps and feed themselves under appropriate 
supervision, to ensure their safety. Staff ensure that all children have daily access 
to the outdoors, including outings to local parks, libraries, and a care home. This 
helps children to develop a sense of community and to learn about other people 
and how to keep themselves safe when out and about.

What does the early years setting do well and what does it 
need to do better?

n The provider has established a curriculum that helps children build on what they 
know and can do over time. However, this is not yet embedded with staff 
working with older children. Staff interactions with these children are not always 
inspiring or pitched at what they need to learn next. Adult-led activities tend to 
end abruptly, leaving children with no direction in their play or in how learning 
can be extended. Similarly, when staff are occupied with nursery routines, such 
as mealtimes, they do not always notice when children are not engaged in 
purposeful play.

n There is a clear focus throughout the nursery to support children to behave well, 
take turns and share with their peers. However, sometimes, in the pre-school 
room, the weaker practice results in children becoming disengaged in their 
learning and less tolerant of others. At times, the environment becomes loud 
and chaotic. Staff tend to raise their voice to be heard and do not always talk to 
children about inappropriate behaviours. Children do not always receive 
consistent messages to help them learn how to behave well. This does not help 
to prepare them for what is expected when they move to school.

n Staff know children well. They promptly identify when a child may be at risk of 
falling behind in their development. The special educational needs coordinator is 
well trained and experienced. She supports staff to meet with parents and other 
professionals to identify and implement targeted interventions that help 
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individual children make progress in their learning and development. 
n Staff plan to inspire in children a love of books. They share a different book with 

children each week, purposely chosen to help build children's vocabulary and 
understanding. Books chosen reflect children's emerging interests and help to 
develop their knowledge about other cultures and celebrations, such as the 
forthcoming Chinese New Year celebrations. Staff understand that children learn 
through repetition and encourage children to recall what they know about the 
story.

n Children enjoy exploring a range of textures. They use appropriately sized 
tweezers to pick up dried pasta and rice. Staff show and explain to children how 
to use the tweezers. They introduce mathematical language as they compare the 
size of the pasta to the rice. 

n Staff enjoy working at the nursery and say that their workloads are manageable. 
They say that they feel well supported and valued. Staff act as good role models 
for children. They work well together as a team and show respect towards each 
other.

n Parents are positive about their child's experience at the nursery. They say that 
staff are friendly and approachable and that they feel well informed about their 
child's day. Parents state that their child enjoys attending and develops self-
confidence and independence in putting on their coats and shoes.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
improve staff's knowledge and 
understanding of how to support pre-
school children so that practice is 
adapted to meet children's individual 
stage of development and engages them 
in purposeful activity that motivates and 
inspires them to learn

01/05/2024

improve staff's understanding and 
practice of how to support children's 
behaviour in an appropriate way.

01/05/2024
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Setting details
Unique reference number EY410405

Local authority Suffolk

Inspection number 10331950

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 43

Number of children on roll 78

Name of registered person Clip Clop Day Nursery Ltd

Registered person unique 
reference number RP904207

Telephone number 01638 664405

Date of previous inspection 21 March 2018

Information about this early years setting

Clip Clop Day Nursery registered in 2011. The nursery employs 18 members of 
childcare staff. Of these, 14 hold appropriate early years qualifications at level 2 
and level 3. The manager is qualified at degree level. The nursery opens from 
Monday to Friday, all year round. Sessions are from 7.30am until 6pm. They also 
provide breakfast and after-school care for children aged seven years and under.

Information about this inspection

Inspector
Gail Warnes
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of a group activity with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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