
Inspection of Humpty Dumpty's
24 Firthland Road, Pickering, North Yorkshire YO18 8BZ

Inspection date: 25 January 2024

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Good

Personal development Good

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision requires improvement

Staff work together well as a strong team. They have worked hard to make 
improvements since the last inspection. However, some further improvement is 
needed to ensure that support for staff and curriculum implementation fully 
supports children's learning.

Despite this, all children are happy in the setting, and staff aim to provide a 
relaxing, home-from-home environment. Children who arrive initially upset receive 
comfort from caring and supportive staff. This ensures that children soon settle and 
feel safe and secure within the setting.

Children form strong bonds with staff and peers and make friendship groups. They 
also talk about what they like to do at the setting, such as 'play with their friends', 
'play outside' and 'play with the dinosaurs and the water'. Children enjoy looking at 
books and can recite familiar stories. They also seek out staff to read stories to 
them, which they do, promoting children's early literacy skills. There is a strong 
focus on promoting children's communication and language. Children have regular 
opportunities for choosing stories, songs and action rhymes throughout the day.

Children are well behaved. They demonstrate a sense of belonging and show an 
understanding of the setting's routines and expectations. For example, children 
happily participate in tidying away toys, and they sing while doing so. Staff 
regularly promote children's independence during the daily routine. For example, 
children put on their own coats and wellies and serve their own breakfast and 
lunch where possible. Babies are also supported to sit at a dining table with older 
children, to feed themselves and use a cup without a lid.

What does the early years setting do well and what does it 
need to do better?

n There is a curriculum in place to support children's learning in all areas of 
development. However, staff do not have a full understanding of how to 
implement this to support children's learning fully. For example, resources are 
not always age-appropriate to support children's physical skills. Older children 
have chunky chalks, while babies have thin chalks. Babies struggle to use the 
thin chalks, as they snap whenever they try to use them. Staff have not fully 
considered the progressive steps children go through in order plan effectively for 
their learning. However, this does not impact on children's attitude to learning, 
or their confidence, as they constantly persevere and try to use the chalks.

n There are regular procedures in place for staff supervision and support. 
However, the manager does not always help staff to identify what they do well, 
what they have learned from training, or how to address any possible areas for 
further improvement. This would enhance the quality of teaching and help 
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children to make good progress.
n Children have a positive attitude towards learning. They are busy, engaged and 

persevere for extended periods of time when attempting tasks. For example, 
children are persistent and try very hard when using scissors. However, staff are 
not always vigilant enough to realise when children need additional support and 
modelling, such as demonstrating how to hold and use scissors correctly.

n Staff also work well in partnership with other settings and local schools. Children 
are well supported when they move to other settings. However, room moves 
within the setting are not as effective. For example, children with strong 
communication skills do not benefit from being with others of a similar ability, to 
progress their skills even further. This is because they do not move rooms until 
their birthday, rather than when they are developmentally ready. That said, 
children show they are curious and enjoy their learning on a one-to-one basis 
with staff.

n Staff work well in partnership with parents and carers. They receive detailed 
information from parents about each child. Staff then use the information as a 
basis for children's individual care and learning. Staff keep parents regularly 
informed about their child's development and progress. This includes through 
detailed reports when a child is aged between two and three years. The reports 
also include how parents can support their child's learning and development at 
home.

n Children have opportunities to solve problems independently. For example, they 
find a smaller item to scoop up water when they realise that the measuring jug 
is too big. They also cooperate and negotiate together when completing large 
floor puzzles in pairs. This promotes children's social development.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the implementation of the curriculum so there is a clear 
understanding of the skills children need and how they will be supported to 
develop these throughout the nursery

n continue to strengthen staff supervision procedures to identify staff's strengths 
and weaknesses in teaching and to evaluate the effectiveness of training 
completed by staff

n improve teaching skills, such as by modelling how to use scissors correctly, to 
ensure that staff provide timely and appropriate support to extend children's 
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learning and skills
n consider procedures within the nursery so that children benefit from moving to 

the next age group when they are ready, rather than when their age dictates.
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Setting details
Unique reference number EY250640

Local authority North Yorkshire

Inspection number 10283832

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 25

Number of children on roll 29

Name of registered person
Claire Thornhill and Rachel Gallagher 
Partnership

Registered person unique 
reference number RP905169

Telephone number 01751 476728

Date of previous inspection 1 March 2023

Information about this early years setting

Humpty Dumpty's registered in 2003 and is located in Pickering, North Yorkshire. 
The setting employs nine members of childcare staff plus an office-based staff 
member. Of these, six staff hold appropriate early years qualifications at level 3 or 
above, including the manager, who has a level 5 qualification. The setting opens 
Monday to Friday, all year round, and sessions are from 8am to 6pm. Funded early 
education is provided for two-, three- and four-year-old children.

Information about this inspection

Inspector
Elaine McDonnell
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the setting and discussed the early years curriculum.

n The inspector spoke to children, to find out about their time at the setting.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed the interactions between staff and children.
n The inspector carried out a joint observation of an early mathematics activity 

with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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