
Inspection of Sunbeams Day Nursery
2 Compass Terrace, Southwell Business Park, PORTLAND, Dorset DT5 2NP

Inspection date: 16 January 2024

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision requires improvement

Children arrive happy and settle well. They form warm relationships with staff and 
enjoy playing with their friends. Staff caring for babies meet their care routines 
consistently, and cuddle up with them for bottle feeds. Staff prepare the activities 
for children's arrival, and encourage them to lead their own play. However, not all 
children benefit from good-quality interactions from staff. For example, staff 
supervise babies to ensure they are content, but do not all interact in their play to 
enhance their development. Staff caring for older children do not encourage every 
child's communication and language skills well. On occasions, staff do not use the 
activities well to keep children engaged, and they lose interest.

Staff help children to understand the 'golden rules' to develop positive attitudes 
and good manners. Children behave well, learn to share, take turns and help 
others. Staff address any small issues through calm discussion. Children take pride 
in their achievements and enjoy handing out stickers as rewards, such as when 
they help to tidy up messy activities. Staff maintain a safe and secure environment 
in which they help children to learn about keeping safe. For example, children learn 
about the risks of standing on chairs.      

What does the early years setting do well and what does it 
need to do better?

n The provider has made some improvements to address weaknesses from the 
previous inspection. Staff benefit from an induction to prepare them for their 
roles, and follow effective hygiene procedures. The key-person system is now 
established, and staff know the children well. However, this is not sufficient to 
improve the overall quality of provision.  

n Children's learning experiences are not consistent throughout the nursery. Staff 
caring for the youngest children do not all join in their play to encourage their 
exploration and development. For example, non-mobile babies spend periods of 
time looking around without staff interacting with them, and are not always 
included in singing activities.    

n Some staff do not support children's communication and language development 
effectively. For example, they do not all respond to babies' babbles and gestures, 
and do not model language clearly to encourage older children's speech and 
language.   

n Staff plan a balanced curriculum to support children's learning targets. However, 
they do not adapt some mixed-age activities to meet the needs of all the 
children joining in. As a result, some children are kept waiting and lose interest. 
Some staff provide older children with challenges to build on what they already 
know and can do. For example, they encourage them to count, learn about 
quantity and to explore how colours change when combined in a dough making 
activity.  
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n Staff help children to develop some of the skills they need in readiness for 
school. Children develop good independence, learn to change their clothes, and 
manage responsible tasks, such as helping to prepare snack time. Older children 
learn about letters and sounds and show an interest in books.  

n Children benefit from regular active play to develop their health and physical 
skills. They ride wheeled toys with coordination and balance, climb, and play ball 
games in the garden. Indoors, they sing action songs. Babies practise crawling 
and walking safely. 

n The provider follows robust recruitment and vetting procedures to ensure all 
staff are suitable to work with children, and staff complete all required training. 
However, the provider does not use effective staff supervision to ensure they all 
have good knowledge and skills to meet children's needs well. For example, 
some staff are unsure how to support babies' learning, and to help older children 
make better progress in their language development.   

n Staff understand their safeguarding roles and responsibilities. They know the 
risks to children and correct procedures to follow in the event of any concerns 
about a child or adult to safeguard their welfare. 

n Parents share positive views regarding the care of their children. They state, for 
example, that their children are happy and settled. They appreciate the 
communication from staff regarding their children's well-being, care routines and 
development.   

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.  

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
improve the quality of staff interactions 
with children to support their 
development, particularly their 
communication and language skills

27/02/2024

improve staff supervision arrangements 
to ensure all staff have the knowledge 
and skills to meet children's 
developmental needs, particularly those 
caring for babies.

27/02/2024
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To further improve the quality of the early years provision, the provider 
should:

n develop the use of activities to ensure children of all ages engage well in their 
play. 
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Setting details
Unique reference number EY444777

Local authority Dorset

Inspection number 10297100

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 24

Name of registered person The Cubbyhouse Ltd

Registered person unique 
reference number RP531504

Telephone number 01305 823111

Date of previous inspection 16 May 2023

Information about this early years setting

Sunbeams Day Nursery registered in 2017. The group operates from Portland, 
Dorset. It opens each weekday, from 7am to 6pm, all year round. The group 
receives funding to provide free early years education for children aged two and 
three years. The group employs 10 staff to work with children, six of whom hold 
appropriate qualifications at levels 2 to 6.  

Information about this inspection

Inspector
Bridget Copson
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The provider completed a learning walk around the premises with the inspector 
and explained how the environment is used to meet children's needs and deliver 
the curriculum.

n The inspector observed activities and the quality of staff's interactions with the 
children. She discussed the effectiveness of an activity with the provider.

n The inspector sampled the documentation and discussed the provider's 
knowledge of the requirements of the early years foundation stage.

n The inspector took account of parents' views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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