
Inspection of Witty Kiddies Upper 
Norwood
St Mary's Family Centre, Our Lady's Close, off Hermitage Road, Upper Norwood 
SE19 3FA

Inspection date: 8 December 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and safe in this calm and nurturing environment. Staff are 
welcoming and children arrive happily, playing and interacting well together. Staff 
support children to build positive relationships with them. Children are confident 
and enjoy spending time at the nursery.

Staff make rules and routines clear, allowing children to behave well and show 
independence. For example, they line up and take turns to wash their hands before 
eating. Staff are good role models and have high expectations of children's 
behaviour. Children show empathy towards others, for example looking after a 
friend if they become upset.

Leaders aim high for individual children and plan a curriculum that meets their 
needs. Staff work effectively with children with additional needs, enabling all 
children to make good progress. Staff prepare them well for the next stage of their 
learning. Staff provide a wide range of activities, which allows children to explore 
the whole curriculum, both indoors and outdoors. For example, children develop 
their fine motor skills through use of resources, such as play dough, scissors and 
writing tools. They develop their gross motor skills through activities, such as 
climbing and using scooters.

What does the early years setting do well and what does it 
need to do better?

n Leaders are ambitious in what they want children to achieve and they provide 
high-quality learning opportunities. For example, knowing what skills children 
need for their next stage of learning, such as teaching shapes and early writing 
before moving on to primary school and turn taking before moving on to the 
toddler room.

n Children are independent and develop good self-care skills. Staff encourage 
children to dress, wash hands and feed themselves independently. Children take 
their shoes off when they enter the nursery and dress for outside play 
independently. Children serve themselves during snack time and when finished 
they scrape food waste into the bin. Children help to tidy up which develops 
their sense of belonging and responsibility.

n Parents talk positively and warmly about the 'lovely, caring' staff. They can see 
how their children have progressed since starting. For example, recognising that 
their children's speech has developed well through attending the nursery setting. 
Parents speak well of how the nursery staff communicate with them, both 
verbally and through the online application programme. Parents comment on 
how assessments and updates inform them and also enable them to support 
children's learning at home. Staff support families well, for example, by 
signposting them to outside agencies and helping them complete forms.
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n Reading is clearly promoted across the nursery setting. Staff teach babies how 
to turn the pages and encourage them to interact and take turns. Children enjoy 
reading books independently, as well as sharing them with friends. They listen 
intently when adults read books to them and respond appropriately, for example, 
by answering questions and engaging in conversations.

n Communication and language is a focus and leaders are clear about what they 
want children to achieve, allowing children to make progress. Staff communicate 
well with children and constantly engage with them. For example, singing songs 
when washing hands, waiting for snacks and during activities.

n Children behave well and manage their feelings effectively. Staff provide 
opportunities for children to talk about their emotions. They encourage sharing 
and taking turns and children show that they care about each other. Children 
understand the needs of their peers and, for example, hold hands to show their 
support. 

n Staff plan engaging learning experiences for children. For example, they provide 
a range of mark-making activities, role-play opportunities and dressing up 
outfits, which helps to stimulate children's creativity. 

n Staff confidently talk about the progress the children have made. They know the 
children well and the key-worker system is effective. Staff are proud of children's 
achievements and know what areas they need to improve on. Most staff are 
clear about the intended learning from planned activities. However, some staff 
would benefit from further support, to adapt their teaching where necessary, to 
fully support individual children to achieve the aims of the activity.

Safeguarding

The arrangements for safeguarding are effective.

Staff are aware of what to do if they are concerned about a child's welfare and 
they know the signs to look for. All staff have received training to ensure their 
safeguarding knowledge is up to date. Safeguarding processes are clearly displayed 
in the nursery for staff to access if necessary. The manager has a good 
understanding of safeguarding and all staff know how to follow the procedures 
effectively. Staff supervise children effectively and provide a safe environment. Risk 
assessments are effective in keeping children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff skills to adapt their teaching where necessary, to fully support 
individual children to achieve the aims of planned activities.
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Setting details
Unique reference number 2652790

Local authority Croydon

Inspection number 10305180

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 50

Number of children on roll 61

Name of registered person Witty Kiddies Nurseries Ltd

Registered person unique 
reference number RP901013

Telephone number 020 3917 7878

Date of previous inspection Not applicable

Information about this early years setting

Witty Kiddies Upper Norwood nursery registered in August 2021. The nursery is 
located in the London Borough of Croydon. It operates from St Mary's Family 
Centre which is on the site of the Convent of Our Lady of Fidelity. The nursery is 
open Monday to Friday from 8am to 6pm, for 50 weeks of the year. The setting 
provides funded early education for two- and three-year-old children. There are 10 
members of staff employed at the setting. Of these, six staff hold appropriate early 
years qualifications.

Information about this inspection

Inspector
Laurielle Jackson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector talked to staff and children at appropriate times during the 
inspection and took account of their views.

n The inspector spoke to the manager about the leadership and management of 
the setting.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector observed interactions between staff and the children.
n The manager and inspector carried out a joint observation of a focus activity.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Witty Kiddies Upper Norwood
8 December 2023 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

