
Inspection of Tots R Us
Elvington Primary School, Eythorne, Adelaide Road, DOVER, Kent CT15 4AN

Inspection date: 16 January 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children thrive at this calm and welcoming nursery. Staff help them to become 
enthusiastic and independent learners and have high expectations for all. Staff 
provide precise levels of support and challenge that meet every child's individual 
learning needs, particularly during planned activities. Children also benefit from 
access to purposeful and exciting activities in all areas, during independent play. 
For example, children help to make the play dough that they and their friends can 
choose to play with later.

Staff place a high priority on meeting children's emotional needs. They know that 
some children struggle to regulate their feelings and emotions. Children receive 
empathy and support from staff. This gives them the warmth and stability they 
need. There are designated places within the nursery that children can go to, 
should they need support to manage their feelings. Resources are provided to help 
children to express themselves appropriately and effectively understand emotions. 
Children behave well because they are learning to appreciate their friend's 
individual wants and needs. In addition, staff ensure children learn how to be safe. 
For instance, they remind children to be careful when travelling around some areas 
of the nursery and to use 'walking feet', so that they do not hurt themselves or 
others. Children effectively learn to respect and consider others' feelings. 

What does the early years setting do well and what does it 
need to do better?

n The managers understand how children learn and develop. They have 
implemented a curriculum that considers the varied age and stage of the 
children that attend. For example, children take part in carefully planned games. 
Younger children focus on making relationships and sharing, while older children 
learn to take turns and accept that they may not always win. Staff skilfully 
weave other key learning into these activities, such as counting and other 
mathematical vocabulary associated with size and shape. 

n Children that attend regularly arrive with big smiles on their faces and settle 
immediately into exploring the wide range of experiences and opportunities 
available to them. However, at times, due to the number of newer children 
settling in simultaneously, staff are not always able to support everyone 
effectively. 

n Children learn new vocabulary as staff teach them about what makes them stay 
healthy. For example, staff use the word 'honeydew' to describe the specific 
variety of melon, that they help prepare for snacks. Staff encourage children to 
discuss important aspects of maintaining good oral health, as well as hearing the 
associated key language. Children speak clearly and informatively to reflect 
staff's excellent language modelling.

n Children enjoy the wide range of activities on offer and staff encourage them to 
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solve problems and make predictions in their learning. For example, they place 
water outside and make decisions as to whether it will have frozen in the 
morning. Staff encourage them to explore and enquire, as they add different 
things to the ice. There are times, however, where staff do not consistently 
check children's understanding and offer them the correct information if there 
are any misconceptions, to help strengthen children's knowledge and 
understanding further. 

n Staff regularly provide a variety of meaningful opportunities for children to gain a 
deeper understanding of their local community and the world in which they live. 
For example, they plan trips to the nearby café, farmyard, and forest school. 
Within the provision, children find out about other cultures and the wider world. 
For instance, they share books and stories and explore the globe, to find out 
about other regions and climates.

n Children with special educational needs and/or disabilities (SEND) are supported 
well by the staff. Leaders work closely with staff, parents, and other 
professionals to implement children's individual plans. Children with SEND are 
consistently supported and make good progress.

n The leaders ensure that they are reflective of their practice. They have an 
ambition to constantly improve practice and to provide high-quality experiences 
for children. For example, the manager has recently attended training on the 
updated 'Prevent' duty guidance. As a result, she has implemented further 
opportunities for staff to embed the fundamental British values. This helps 
children to further extend their treatment of others with respect and kindness. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review and strengthen the arrangements for how staff settle children to further 
promote children's well-being

n support staff to recognise the importance of correcting any misconceptions to 
further develop children's language and understanding.
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Setting details
Unique reference number 127724

Local authority Kent

Inspection number 10305620

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 33

Name of registered person Tots R Us Pre-School Committee

Registered person unique 
reference number RP522732

Telephone number 07944 737 134

Date of previous inspection 28 February 2018

Information about this early years setting

Tots R Us nursery registered in 1997. It is a committee-run group and operates in 
the grounds of Eythorne and Elvington village Primary School, near Dover. The 
nursery is open each weekday from 8.30am to 3pm, term time only. The pre-school 
employs six staff. Of these, five staff hold appropriate early years qualifications. 
The pre-school is registered to receive funding to provide free early education for 
children aged two, three and four years.

Information about this inspection

Inspector
Kate Williams
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Inspection activities

n This was the first routine inspection the nursery has received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the manager and has taken that into account in their evaluation of the nursery. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children spoke to/communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector carried out joint observations of group activities with the manager.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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