
Inspection of Treetots Playgroup
Blenheim Centre, Tedder Road, Watton, Norfolk IP25 6HU

Inspection date: 10 January 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is good

Children are warmly greeted by staff as they arrive at the playgroup. Most children 
are eager to attend and confidently separate from their parents. Those children 
who are unsure are given additional time and attention from their key person. 
Children form strong bonds with the staff, who are kind and caring. Staff carefully 
plan and present a broad range of learning experiences, based on the children's 
interests and what staff want them to learn. Children have opportunities to make 
their own choices, as resources are clearly labelled and accessible.

All staff get down to the children's level and pose questions to encourage thinking. 
They help children to find out what happens when they mix different coloured 
paints together. Staff give clear instructions and encouragement to persevere, as 
children try to squeeze paint from the bottle. Children excitedly explore ice, from 
water which has frozen overnight. They are encouraged to describe their 
experience, using words such as freezing, melting and wet. Children use small tools 
to scoop, dig and push flour, which they pretend is snow. They find hidden shapes 
and use their fingers to count how many sides a rectangle has, compared to a 
pentagon.

Children know how to behave because staff model expected behaviours. Children 
follow simple playgroup rules and are encouraged to be kind. Staff praise the 
children, which builds their self-esteem. Staff provide calm areas, where children 
can use resources such as emotion props, pictures and sand timers. This further 
helps them recognise their feelings and learn how to regulate their own 
behaviours.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the acting supervisor, with support from the local 
authority, has addressed previous weaknesses in practice. There are clear 
systems in place to ensure suitability checks are carried out on all new 
committee members. The staff team is well established, and all staff hold 
appropriate early years qualifications. Staff receive effective supervision and 
feedback to continually improve their practice. Training is targeted to enhance 
staff knowledge and skills and to benefit the provision for children.

n Staff place a real focus on teaching children how to be independent. Pictorial 
images displayed at children's level, help them to understand and follow 
playgroup routines. Children are encouraged to try to do these things for 
themselves and persevere. Children learn how to put on their coats and gloves. 
They learn how to pour their own drinks and wash up their cups. They know 
that when specific music is played, it is time for everyone to help tidy up the 
toys.

Inspection report: Treetots Playgroup
10 January 2024 2



n Staff provide a language rich environment. They ensure children who are slower 
to speak, hear plenty of spoken language. Staff provide commentary, pose 
simple questions and pause to give children time to respond. They repeat words 
and phrases clearly, supporting children's correct pronunciation. 

n Children with special educational needs and/or disabilities, are well supported. 
Where further or external support is needed, the playgroup's special educational 
needs coordinator (senco) is swift to work in partnership with a range of other 
professionals. Picture exchange communication symbols, particularly for those 
children who find it harder to communicate or who are learning to speak English 
as an additional language (EAL), are used effectively to aid communication.

n Children learn about healthy lifestyle habits. Children have nutritious snacks of 
banana and strawberries, with milk or water to drink. Children have plenty of 
opportunity for physical exercise and fresh air in the outdoor play area. They 
learn to take risks as they climb and slide, balance along the obstacle course and 
propel themselves using wheeled toys. 

n Children gain a love of books. They get to handle and explore books (stories and 
non-fiction) in their everyday play. Staff embed learning as they read a book of 
the week, with animation and enthusiasm. Children are encouraged to listen and 
to join in with stories, rhymes and action songs. However, during large group 
sessions, some children become distracted and lose interest. 

n Parents speak highly of the playgroup. Staff use an online application to ensure 
parents are well informed about their children's progress. Parents are provided 
with clear information about the learning that their children experience. They are 
encouraged to be involved in their children's learning. However, there is still 
capacity for staff to help parents, including those whose children are learning to 
speak English as an additional language, to extend their children's learning at 
home.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to enhance the planning and delivery of large group activities, such 
as circle time, to ensure that children's interest is captured and maintained

n seek additional ways to engage further with all parents, including those whose 
children are learning to speak English as an additional language, in order to help 
them to be able to support and extend their children's learning at home.
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Setting details
Unique reference number EY379746

Local authority Norfolk

Inspection number 10306051

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 28

Number of children on roll 26

Name of registered person Treetots Playgroup Committee

Registered person unique 
reference number RP519101

Telephone number 07743 097618

Date of previous inspection 12 July 2023

Information about this early years setting

Treetots Playgroup registered in 2008. It employs six childcare staff and an 
administrator. All childcare staff hold appropriate early years qualifications at level 3 
or above. The playgroup opens from Monday to Friday, during term time only. 
Sessions run from 8.30am until 3.30pm. It provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

n The inspector considered any continued impact of the pandemic with the 
provider and has taken that into account in their evaluation of the playgroup.

n The deputy and the inspector completed a learning walk together and discussed 
how the early years curriculum is delivered.

n The inspector observed the quality of teaching, indoors and outdoors, and 
considered the impact this has on the children's learning. 

n The inspector spoke to staff at appropriate times during the inspection 
n The inspector carried out a joint observation of a group activity with the acting 

supervisor.
n The inspector held meeting with the acting supervisor and sampled relevant 

documentation, including evidence of paediatric first aid qualifications.
n The inspector spoke to several parents during the inspection and took account of 

their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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