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What is it like to attend this early years setting?

This provision meets requirements

Children are very happy, confident and sociable at this after-school club. Staff 
establish good hygiene practices with children as soon as they enter. For example, 
they wash their hands thoroughly before entering the main hall. Younger children 
settle quickly and excitedly talk about various topics with staff. For example, they 
discuss the cold weather and remember the snow falling earlier in the week. Staff 
offer interesting activities for children to choose from, which are based on 
children's ideas and interests. All children feel secure and show a true sense of 
belonging.

Staff support children's good behaviour well. For example, children line up and wait 
patiently for their turn to serve their own meals. Throughout the afternoon, the 
atmosphere is calm and all children make wonderful friendships, regardless of their 
age. Older and younger children are praised by staff for showing care and attention 
when they harmoniously play together. For example, they sing popular songs with 
passion and use the musical instruments as an accompaniment.

Staff are very responsive to children's emotional needs. They are kind and 
sensitive, creating an environment of mutual respect. Staff, on collection, take time 
to gather important information about individual children's day at school from the 
class teacher. This means that if any child is a little sad, they are able to reassure 
them and make them feel more comfortable.

What does the early years setting do well and what does it 
need to do better?

n Leaders are highly proactive and reflective of practice. For instance, after 
observing staff's interactions with children, they provide feedback to individual 
staff to help them to improve their existing skills. Staff are quick to adapt their 
approach as they take on board leaders' comments. Leaders have a detailed 
insight into what is working well and what need to be improved. As a result, this 
helps to continually improve practice over time. 

n Staff recognise that children attending the after-school club have had a busy day 
at school. They provide children with ample opportunities to decide if they want 
to rest or play. Staff fully understand that children relish the freedom to be alone 
or play with others. Children greatly enjoy being active outdoors in the fresh air. 
They show impressive stamina and control when they play with a range of balls 
and other equipment. Children thoroughly enjoy the nutritious, home-cooked 
meals prepared for them. During mealtimes, they discuss their favourite 
vegetables and know they are good for them. This helps to support children's 
good health and well-being. 

n Children show extremely positive attitudes to play. They talk fondly about the 
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activities they like to do when they attend the club. For instance, they delight in 
designing and making their own models out of recycled items. Children show 
impressive imaginations as they create and share stories around their models, 
such as their 'robots' transforming themselves into dinosaurs and racing cars. 
Some adult-led activities are very popular and many children wish to participate 
at the same time. This means that some children who are taking part do not 
always get staff's full attention to expand their thinking further. Leaders 
recognise this as an area to improve. 

n Staff know children well. They hold fascinating back-and-forth conversations 
about children's experiences and their own. For example, as part of a discussion 
about pets, children find out that a staff member has snails as pets. They are 
curious to find out more, asking relevant questions about the snails' diet, 
features and habitat. This also helps to increase children's vocabulary and 
knowledge.

n The provider has robust systems in place to ensure that staff's knowledge and 
understanding of safeguarding are current. This has proved effective, as staff 
are aware of the signs and symptoms of abuse. They know the reporting 
procedures to follow should they have a concern about a child's welfare. In 
addition, leaders follow a comprehensive recruitment and induction process. 
Leaders ensure that new staff understand the policies and are supported by 
more-experienced team members. New staff state that this is a highly effective 
way for them to learn and share best practice. All staff feel valued and part of a 
caring, cohesive team. They appreciate greatly the regular checks on their well-
being from leaders. 

n Staff form trusted bonds with parents and families. Parents speak highly of the 
staff, who they say are friendly and knowledgeable. They appreciate the good 
communication. Parents enjoy hearing about their child's time at the after-school 
club. They are impressed with the range of activities that their children 
participate in. Parents report that they know their children are very happy, as 
their children talk proudly about their friends and staff at the after-school club. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number EY416753

Local authority Windsor and Maidenhead

Inspection number 10301556

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 65

Number of children on roll 117

Name of registered person Wise Owls Club Limited

Registered person unique 
reference number RP905594

Telephone number 07798872990

Date of previous inspection 11 January 2018

Information about this early years setting

Courthouse After School Club registered in 2010. The club is situated on the 
grounds of Courthouse Junior School, in Maidenhead, Berkshire. It opens from 
7.30am to 9am for breakfast club and from 3.15pm to 6.15pm every weekday 
during term time. The club employs nine members of staff. The manager and one 
other staff member hold qualifications at level 3.

Information about this inspection

Inspector
Sonia Panchal
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Inspection activities

n This was the first routine inspection the after-school club received since the 
COVID-19 pandemic began. The inspector discussed the impact of the pandemic 
with the leaders and has taken that into account in their evaluation of the after-
school club. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children told the inspector about their friends and what they like to do when 
they are at the club.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector carried out a joint observation of a group activity with the 
manager.

n Parents shared their views of the care that their children receive at the after-
school club. 

n The nominated individual provided the inspector with a sample of key 
documentation on request, including evidence of the suitability of staff to work 
with children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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